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CHAPTER I
INTRODUCTION

There has been mach dlscussion in the past years ocon-
corning the worit of the pastor as & counselor. HMany books
have been written and many lectures have been delivered on
the subject. Various approaches and technigues are advo=-
cated by those dealing with the subject. This thesis shall
attempt %o prove that the principles of social casework can
be appiied by the pestor as a counselor. Seven casework
principles will be discussed, first as they relate to the
soclal casework process, and then as they can be of value
to the pastor in counseling.

These principles will be discussed under two headings:
() Acceptance, nonjudgmental attitude, purposeful expression
of feelings, and confidentiality will be discussed as atti=-
tudes which the caseworker has toward the client; (b) Under
the approach used by the ocaseworker, the principles of con=-
trolled emotional involvement, client self=determination,
and individualization will be discuased.

The term "principle” of social casework means "an es-
sential clement, constituent, or quality, easpecially one
that produces a specifioc efreot."]‘ Soclal casework 1is

Lievsterts New World Dictionary of the Amerlcan Ian=-
guage (lew York: The World Publishing Co., 0.19555, » 1158.




definad as:
The method employed by social workers to help individ-
uals £ind the solution to problems of social adjust-
ment which they are unable to handle in a satisfactory
way by their own efforts.s
Pastoral counseling denotes "a specialized relationship be-
twean the ordained minister and the parishioner who has
sought help,"9
The =even casework principles are based upon the book,

The Casework Relationship by Fellx P. Blestek, S. J.

“Florence Hollis, Soclal Work Year Book, 1954, edited
by Russell H. Kurtz (New York: Amerlcan Stratford Press,
Ino-' 001954)’ Pe 474,

3
Otis R. Rice, The ilinisty edited by J. Richard Spann
(Rew Yorks: Abingdor’x Press, 0.1519), P. 94.




CHAPTER II
ACCEPTARCE
Definition

Acceptance is defined as

the principle of action wherein the caseworker per=
ceives and deals with the cllient as he really is, in-
cluding his strengths and weaknesses, his congenial
and uncongenial qualities, his positive and negative
feelings, nis constructive and destructive attitudes
and bahavior, maintaining all the while a sense of the
client's innate dignity and personal worth.

Acceptance also can be defined as that warmth and fullness
in giving one's self to and receiving another person which
says to him, "I 1like you; I lend myself to you to meet your
needs, to know and respect your right to retain your own
identity." Acceptance is a nurturing quality, a readiness
to lend onets self to the needs of ano ther.2
Acceptance does not mean the approval of deviant atti-
tudes or hehavior. The object of acceptance is not "the
good" but "the real.® The object of acceptance is pertinent
reality. This means that the caseworker does not gloss over

wrong which has been committed,

r vt

]‘F-‘n.:x Paul Biestek, The Casework Relationship (Chicagos
Ioyola University Press.’c?[b's'ﬂ. P. 72

2

Helen Harris Perlman, Social Casework, A Problem-
Solv Process (Chicago: ﬁnfversl'ty of chlocago Press,
Ce ® Do °

aBleatek, Op- 2_&.. p. 72,
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Acceptance emphasizes that each individual, by the very

fact of his existence, is of worth. This is a fundamental
premise which permeates social \ro'ox'l:.4 Father Bleatek, a

priest and social worker, speaks of the value of every per=

fons

The human person has intrinsic value. !e has an in-
nate dignity and worth, basic rights and needs. HMan
has a unique value in the universe. This intrinsic
value 1s derived from God, his Creator, and is not af=-
feoted by personal success or fallure in things physi-
cal, economlc, social, or anything else. The appli-
cant for financial assistance, the deserted chlld, the
alccholic lying at the rear door of a taverr on Skid
Row, the violent patient in a mental hospital, each
has the same intrinsic human dignity and value as the
woalthy person, the child of loving parents, the well
integrated person, and even the saint. The social
failures, just as the soocially successful are made in
the image of God, are children of the mginitaly lov=
ing heavenly Father and heirs of heaven.

The Gl;ent'a Heed of Acceptance

The object of acceptance 1s the 1ndiv1dual olient as
he actually is, with his strengths and weaknesses, his po=-
tentialities and limitations, his congenial and uncongenial
attivudes, his positive and negative. feelings, his accepta=-
ble and unzcceptable laem\vi.o:g'.6 The olient 1s a person and
is therefore not to be manipulated. He is to be acoepted,
to be taken for what he 1s, to be respected and to be

4Herbert Bisno, The Philoso of Social Work
(Washington: Publio Affairs Fress, 0.1952), Pe Bs

sBistek’ SPpe °1t.' Ds 73,

b1a., p. 72.
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urderstood. The client is to be unierstood in a much wider
and deeper mense than he himself understands, than any of
his friendas, neighbors or doctor understands ."

The client has a definite need of this acceptance
vhich the cmseworker must f£ill. The client comes to the
agency with a certain amount of fear. He does not know
vhat the reaction of the caseworker will be to his prablem.
He is fearful of telling the details of his problem. He
feels insecure in meeting and approaching someone whom he.
has never met.® & problem that is simple on 1ts objcotive
face ls complicated for the person who owns it because it
gnaws at him, drains his confidence and hope, and takes pos=
session of h:l.m.9 The client or counselee must be given the
assurance that here is someone who understands him, who 1is
truly and actively concerned to help, who does care what
happens to him and who accepts hi,n as a person of real

worth,. 10

TEme V. M. Jensen, "Principles of Soclal Case Worlk,"
Progeedings of the Thirtﬁggrd A 1 t.:onvont!.on.o_r_ the
Ip?sch.aEeg_ Iutheran Charities, 1 t. Louls: n.p., 1934),

831entek, op. olt., ps 76.

®Periman, op. oit., p. 107.

mmz-y E. Rall, "Casework with Ummarried Mothers,"

P d f the Regional ileet of Assooiated Imthe
OhasTtien and oF Pue Bootal Work Tnstitute, T0BL (6. Louls:
NePoe 1'53:) 38 Pe @
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The Caseviorlker's Role

The caseworker has the major part to play if the client
is to feel the acceptance of which he 18 in need. Whether a
person will unburden himself before another depends to a
great extont on whether the client feels the social worker
1s understanding or acceptant of him. 11 1t 1s the duty of
the caseworker to impart this feeling of acceptance to the
cllent. Basically, a caseworker respects and accepts the
¢lient asz a fellow human being, not as a soclal problem.m
In casework just as in pastoral counseling, whatever is ace
complished 1s based on the ability of the counselor to es=-
tablish good relationships and to accept all kinds of peo=-
ple without censure or tzle.ma.:":5 The caseworker has a con=
nection concerning the value of each person regardless of
hls economic or soclal status. All his work with individ-
uals is founded on faith in the essential dlgnity and worth
of each indlvidual. He believes that each person, no mat-

ter how low he may seem to have fallen, has a marked capac=-

1ty for adjustment and ahange.]"‘I

llKarl De Schweinitz, The Art of Helgiﬁ People Out of

Trouble (Boston: Houghton MIfT1In Co., C. )> Do
12
Arthur P, liiles, American-Social "lork Theo (New
York: Harper & Brothers Publishers, c.1954), P. '?5

: lserﬁoe Browning, "Toward a Bett;r Unders tmdi:g ofi
asework Proceed of the Regional ileet of Assocl=
ated Inthersrn Eﬁgﬁfes and o Eﬁa Social Work Institute,

1949 i&t. Louis: n.p., 1949), p. ST At
Ibid.
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The ceseworker first of all sees the reality of the
client's problem regardless of its unpleasantness. It 1is
the client who initlates the establishment of the casowork
relationship by coming to the agency, but the degree of ease
with which he 1s able to follow through depends large ly on
whether the attitude of the caseworker permits him to express

himself. The faot of the client's coming calls for a defi-
nlte response from the caseworker. This response of the
caseworker has several characteristics:

8&s The first characteristio is that the response is
client foocused.l® The response 1s directed to the
needs of the client xrather than &to the worker's
own needs. The entire casework reclatlonship 1is
client foocused. The caseworker has a real interest
in the client; he cares about him. The caseworker

is concerned about the client.

be The caseworker_realizes the potential of the client
for self-help.l® He exercises profossional respon=
8lbility for the promotion of the growth of the
client. The caseworker is tolerant of human emo=-
tions of every kind but at the same time expeots
the best from an individual and of'ten insists that

he carpry this out.

ce The third characteristic of the response is that
it contains both thought and feeling elements. On
the thought level it implles an awareness of purpose
and a knowledge of human personality and behavior
patterns.l?7 On the emotional level acceptance of
the cllent involves the use of self in the relation=-
ship., The use of eig can only be achieved through

& knowledge of self.

15
16
7

Biestek, op. git., p. 78,
Ib!.do. Pe 79. -

Ibid.
mIbid., Pe 80.
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Treatment actually begins in social oasowork in the
first moment of contact. Treatment starts with agceptance,
when mutual confidence 1is es tablished, when a client accepts
the caseworker's interest in him and oonversely the case=
worker feels an interest in the client. When the applicant,
a tense, possibly defensive, and certainly anxious individ-
val arrives, the caseworker gains his confidence through
Sympathy, respect, and recognition of him as a person. 19
The caseworker rmst be able to tolerate, understand, amd in
8 limited way handle not only feelings of dependency, love,
and gratitude, but negative feelings of dislike and anger.
For the most part the caseworker plays the part of the good
friend or parent to the anxious, depressed, or frustrated
1nd1v1dua1.2° In good casework situations it does not suf-
fice to say to the client, "I accept you as a person."
Rather, the client must feel the acceptance. This acceptance
is expressed in the relationship of the caseworker to the
client, 21

Before the caseworker or pastor can be acceptant of
others he must be acceptant of hiwmself. Self-acceptance may
sound absurd but it is an important point. Self-awareness
leads to the aaceptance of self and ultimately to the

19
Gordon Hamilton, Theor* and Practice of Socilal

Casework (New York: Columbia University Press, Ce.1940),
Pe ®

aoIbid-.. ps 190,

2lpy '
th M. Blom, Seven Principles of Case Work
(Valpsraisos Val;par;.uo University, n.de), D- 8o
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@cceptance of others. The perception of one's own attitudes,
feelings, and responses to problems helps one to accept
another person's attitudes, feelings, and responses to dif=-
ficulty. It is the oaseworker's and i)nator's understanding
of these feelings as he has experienced them in himself that
enables him to understand these feelings and attitudes in

othera, 22
Obstacles to Acceptance

Host impediments to acceptance stem from one sourcej;
that is, the caseworker's lack of self-awareness in some
aroea. This impedes the counselor from perceiving reality
and from dealing with the client as he really is. The fol-
lowing are a few of the obstacles to acceptances

8¢ Imaufflcient knowledge of patterns of human behave
ior. The professionally trained caseworker re=-
ceives psychological and psychlatrioc knowledge es-
pecially concerning patterns of human behavior in
times of stress, common emotional reactions to so=-
cial and economic _problems, and the ordinary de-
fense mechanisms.?¥ Such study is not present to
a large extent in the theological curriculum. Ad=-
ditional knowledge may be acquired by the pastor
through personal reading and study in these fields.

be lonacceptance of something in u1r.3" It is possi-
ble that the caseworker percelves, to some degree,
negative and undesirable factors in the client's
situation which are quite similar to something in
the ocaseworker's. This may be for example a

22108 tok, op. Olt., pe 80
25Ib1d.. De 82,
24

JIbid.
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dislike for an inelaw or a fear of economic insecu=
rity. If the caseworker suppresses- these unresolved
conflicts in himself, he will find it difficult to
help the client face them when it is good casework
to do so. Because the caseworker or pastor could
not deal with such faotors realistically in his own
life, he will be unable to deal with them as reali-
tles in the client's life.

Ce Imputing to the client one's own feelings, It 1s
sasy to stop a olient in his speaking when one
thinks he knows the client's feelings. Aotually,
the counselee by this action may be imputing his
own feelings on the client. Such action gives a
g}'iengsor counselee the feeling of subtle rejec-
s LOXe

d. Blas and prejudice. Blas and prejudice can inoclude
differences in race, creed, culture, and even more
A1fficult ones to deteot.26 A pastor counseling
agcross denominational lines may be severely tempted
by this obatacle.

e. Unwarranted reassurances. Some reassurances can
prevent a client from bringing into the open his
own feelings. Unwarranted reassurances can help
the client postpone temporarily the facing of a
Aifficult reallty.=27

f. ILoss of respect for the olient.?8 A shoocking ac-
count of a counselee's past life can disturb a pas=
tor who had high respect for a falthful member.
Such loss of respect camnot be hid from a olient.29

Gs Overidentification. Identification is a natural
rosult of the casework relationship. It can be
overdone to the point it ceases to be good,0 The
root of overidentification is again a lack of

251p14,
26“1‘1-. DPe 85.

27 tp1a.

281p1d., p. 85.

29114,

aoIbid. ® Pe 86.
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aellf-awareness on the part of the caseworker. Over-
ldentifloation prevents the caseworker or pastor
from seeing things as they really are and therefore

endangers the effectiveness of the total helping
Process.

Acceptance in Pastoral Counseling

The principle of acceptance can be viewed in a special
light by the pastor in counseling. Scripture tells us why
We can and muat be acceptant of others. From Soripture we
see that man derives his innate dignity from the fact that
he was created in the image of God.51 Though man fell into
8ln and lost this image, yet God made possible salvation
for sll through His Son, Jesus Chris t.sz The Scriptures
also make plain that 2ll men are simers and in need of the
salvation which God offers in Christ.°® God desires all
men "tc be saved and to come to the knowledge of the
truth."“*  Though men are diversified according to social
situations, yeot such sooial barriers are absent before
Gode®® gne pastor's counseling will reflect the attitude
of acceptance. The divorcee at the well in Sammria, the

rich tax collector Zacchaeus, and the blind man who could

B A - .

Slgen. 1:26-27.

520en. 33 Iuke 2:10-1l.
335:00198. 7320,

54 Tim. 2:4.

%Deut' 10217; ilatt. 22316,
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only cry from the wayside as Jesus passed by, all were the
concern of the ILord. .

The pastor may be tempted by a particular obstacle to
acceptance in that he may catalogue counselees according to
the severity of sin or how publi.o' their sin might have been.
This 1s not In accord with the forgiving end acceptant atti-
tude of Christ as portrayed in Scripture.

In summary, the principle of acceptance in good case=
worlz and pastoral counseling is important. Acceptance 1s
actually based on Soripture. All men are created equal be=
fore God, are sirmers, and are in need of His salvation.

The caseworker and pastor also rust be aware of obstacles
vwhich hinder one from being acceptant in casework and ooun-.

531111&;.




CHAPTER IIX
NONJUDGHNERTAL ATTITUDE
Definition

The nonjudgmental attitude is a basic quality of the
casework relationship. This attitude is based on a convic-
tlon that the casework function excludes the assigning
gullt, innocence, or degree of olient responsibility for
causation of problems or neceds. The nonjudgmental attitude
does include making evaluative judgments about the atti=
tudes, standards, or actions of the olient. The nonjudg-
mental attitude, involving both thought and feeling ele=-
ments, is transmitted to the client. In casework, judging
would mean an attempt to place blame upon the olient declar=-
ing him, either verbally or nonverbally, responsible for
causing his problems or his dependenoy whether the cause is
environmental o> in his persomnty.l

A key dlstinction must be made between judging and
evalueting. The caseworker prescinds from jJudging the gullt
or innocence of the client, but the caseworker objectively
evaluates the attitudea, standards, and actions of the oli-
ent, The client feels hurt when he 1is judged; he is not

lpelix Paul Blestek, The Casework Relationship (Chicagos
Loyola University Press, c¢.1957), p. 90.




14
necessarily hurt 1f his behavior 1s mra.'.l.uat:ed..2
lior does the nonjudgmental attitude mean indifference
to or the rejection of value systems. Standards and values
belng a part of reality are not only compatible with the
nonjudgmental attitude, but are indispensable for effective

caseworl he:Lp.s Three reasons are offered in confirmation

of this conviction:

&. The caseworker, because he 1s a social worker, has
& social responsibility; he 1s an agent, a repre=-
sentatlve of the community whether employed in a
publio or a private agency.? By profession he is
necessarily allied with social, legal, and moral
good, His function is to help the individual
wilthin the law and within the basic values of a
soclety which is based upon the belief in God,

be The client will not be helped if he finds that the
caseworker is indifferent to the antisocial, 1il-
legal, or immoral attitudes or standards that
brought trouble to the client.S

|

¢c. To maintain the intepgrity of his own personality
the caseworker cannot remaln interiorly indiffer-
ent to standards contrary to his own.6
A client comes to a social agency with a need. One of
the feelingas that the client comes with 1s the fear of being
Judged. He sees the caseworker as a symbol of soclety whose

eritical judgment he fears. He is afraid of being labeled a

Ibid., D. O35.

Ibid. » De 24,

Ibid.

[

&

id.

id.

a
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fallure, inadequate person or a moral weakling. As long as
the cllent fears judgment he will not feel free to talk
about himself or his problem with ease &nd openness. He
will not be free with his information because of the fear
that the information may be used against him in some way."
A person doss not like to be scolded or to be shown that he
is wrong.

in order for the caseworker to be of help to a person,
he must obtain facts from the person. Judging on the part
of the caseworker cen hinder one from ascertaining such
facts. Thils can ocour when the caseworker himself leaps to
concluzions. This may happen when the problem that the ocli-
ent presents seems typilcal of many others the caseworker has
known and he begins not by individualizing the person with
hls problem but by tucking him into some taken-for-granted
category.e It ls nelther right nor fruitful to pigeonhole
1:;9*:31:;1«3.g

The client or counselee is not only affected by a judg-
ing attitude on the part of the caseworker but also when the
counselor or caseworker showers an abundance of praise and

approval upon him. The client or counselee may develop the

71bid., p. 92.

8

Helen Harris Perlman, Social Casework, A Problem=
Solving Process (Chiocagos t’JnIveraIty of EEI;an Preas,
0.155':“, Pe 118, ;

9
Rollo Hay, The Art of Counseling (New York: Abingdon
Press, 301959). 'po 550




16
feeling that the worker accepts him conditionally and that
he is fortunate to have been judged favorable. He may feel
Compelled to remain within the good graces of the caseworker
by presenting himself only in a favorable light. The client
will be discriminating in what he says and tlms present a
one=sided view of the problem. Blame and pralse may have an
identical effect upon the cllent; that is, to urge him to
hide 8 part of himself.®

lionjuigmental Attitude in Pastoral Counseling

Scripture speaks very clearly on the principle of judg-
ing another person. We are told, "Judge not, that ye be not
judged.”!l ®1at us mot therefore judge one another any
more,*** "uho apt thou that judgest another?™ 3

Tor the pastor as counselor the principle of nonjudg-
mental attitude will be viewed in a different 1light from
that of a szecular counselor. The pastor will not judge the
counselee in the sense of condemning him for his action but
he will evaluate and point out aotions which are contrary to
God's law, A positive view should be taken as the following
quotation showss

The nonjudgmental theory should strike a responsive

]'oBiaBtak, Op. cit., p. o2.

llbhtt. Tzsle
12pom. 14313,

15.1:.3 4312,
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chord in the pastoral counselor. He finds that Christ

did not reject the Samaritan woman, although He cer-

tainly did not approve of her marital life. Culte the

opposite, He offeroed her the Water of Life. Seoular
2cceptance does not go as deeply, in fact, as the pas=-
toral relation vwhere one sinner in need of God's grace
confronta on the same plane another simmer aware of his
need for God's grace. The severity of the transgression
makes no difference in the common need uf utter depen=-
donce on God,.l4

The pastor will point out to the counselee where he has
acted contrary to God's law. At the same time the pastor
will freely offer the comfort of the grace of God through
Christ his Savior. He can assure the counselee of God's
contimial love and forgiveness for him if he truly repents
of his sin. The pastor here is not judging the counselee.
The counselee, however, has been shown his wrong; his beha-
vior hus heen evaluated.

The pastor also must remember that the counselee 1is
affected when an abundance of praise is showered upon him.
4 counselee may withhold valuable information in order to
remain in a favorable licht with the pastor. Such prailse
glven by the counselor cen cause him to not fully see the
problem of the counselee.

In summary, the caseworker and the pastor do not judge
& person but they will evaluate the action and attitudes of

the client. Such evaluation will aid the relationship being

14
Kermeth H. Breimeier, et al., What, Then, Is Han?
(St. Louis: Concordia Publishing House, 0.1058), p. 273.
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built betweon the pastor and counselee and also ald in solv-

ing the problem at hand.




CHAPTER IV
PURPOSEFUL FXPRESSION OF FEELINGS

Definition

Every problem has an emptional part to :I.t.]' The client
that comes to the ceseworker's office or the parishioner who
eppeara at the pastor's study brings with him a problem
loaded wlith emotional tension. The client's or parishioner's
Predicement is actually twofold: (a) The problem itself is
felt by him as a threat or an actual attack; (b) He 1s con-
fronted with a host of feelings, especlally the feeling of
inability, in that he was not able to cope with a problem. .
These emotlons increase his 1.:9::1;!.0:1.2 It 1s the caseworker's
and pastor's job to help the client or parishioner express
these feelings associated with his problem in a purposeful
vey.

The purposeful expression of feelings, or permissive=-
neas as 1t is called, is defined as the recognition of the
client's need to express his feelings freely, espeoially

his negative feelings, and the caseworker'!s responaibility
to listen purposefully. The caseworker listens purposefully

lrelix Paul Blestek, The Casework Relationship (Chicagos
Ioyola Univeraity Press, GC. s Pe O6,

2Helen Harris Perlman, Scolal Casework, A Problem-
Solvg.'z;f Process (Chicagos UnIversT ty of Chr c'uE'o"F:"'e'a""‘a,
Ge »

 Pe 26,
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by neither discouraging nor condemning the expression of
these feelinga, 'The caseworker sometimes even actively
stimlates these feelings when they are therapeutically use=
ful as a part of the casework process.a

The person who comes to the social agenay for help can
be known and understood only through the search for meaning
in the 1ittle movement of his behavior. The way he feels,
thinks, end acts in the presence of the caseworker and
others, the accounts from him or from others about his be-
havior outside the casework situation, how he has behaved
in the past, how he conceives of behaving under different
eirgumstances projected in fantasy, from some or all of
these sources the caseworker may draw inferences as to what

his client is striving for or agai.nlt.4

The Role of the Caseworker and Pastor

The duty of the caseworker is.to oreate a permissive
atmoaphere. This oan be described as an atmosphere in which
the client may freely express his feelings in a purposeful
way. This does not mean blowing off steam. Father Bileatek
lists six suggestions for the caseworker for bringing about
permissive atmcsphere. These can be very well applied to

the pastor in counseling:
as The caseworker should be relaxed to help the client

aBie!tek, op. p_’_-_t_l. Pe S8,

4Per1mn, ope oit., pe 9o
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feel comfortable,® This includes even a small de-
tall 1ike having the counselor'!s desk positioned
8o that the counselee can view a pleasant ploture
or window instead of contimally looking at the
caseworker. The pastor's study in which he does
his counseling should live up to its name and not
merely he a left-over room in the parsonage or
church edifice.

b, The foreground of the caseworker's mind should not
be cluttered with details.® A client makes a defi-
nite appointment with the caseworker. Thils period
is then set aside entirely for him. Thils point
speaks for scheduling ocounseling appointments with
the pastor rather than being interrupted in the
midst of workinz on & sermon or the writing of some
correapondence. A pastor cannot do justice to the
problems of a parishioner when he himself 1s strug-
gling to concentrate on what is being said or when
he betrays himself with drifting eyes and a bored
expression of face.

Ce liost Important is the oaaeuorker's ability to l1lis=-
ten attentively and purposefully.’ Training is
glven the caseworker in listening to the client in
a purposeful way. The pastor lacks such tralining.
The pastor through self-discipline must be atten-
tive to what is being salid. He must not only hear
in the sense that he is listening with his ears but
also understand and interpret what is being sald. |

de. The saseworker may encourage the client to expreas
his feelings.® Simply a nod of the head by the
caaeworker or counselor or a soft reply of “yes" to
what is being spoken will assure the client that
what is being saild 1s understood. If the counselor
can put himself into the client's place and try to
make 1t as easy as he can for the client, the cli-
ent will be more able to relate to the counselor.®

L — -

SBiestek, op. clt., p. 42. ’
€1pia,

"1via., p. 43.

B1p1d,

%William E. Hulme, How to Start Counseling (New Yorks
Abingdon Press, 0.1955), ps. 5b.
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The pastor who breaks into the parishioner's order
of speech contimually soon frustrates the parish-
loner and literally shuts him up not only in tell-
ing hia story but in expressing his feelings.

e The caseworker rmst have a sensitlve awareness of
the cilent's rate of movement to his goal.lO
alowing down or a speeding up of the movement of
the client'a feeling in the casework situation can
be harmful. The busy pastor who hurriea the pa-
rishioner in his account is keeping emotions from
beling expressed and is also harming the relation=-
ship involved,.

=3
°

Too early interpretation, too mch interpretation,
and uurealistioc reassurances on the part of the
casevorker can bloock the client's expression of
feelings.tl This happens especially when the
caseoworker identifies with the client. Such a
casewvorker rushes in to relieve the client of his
anxiety, thus ocutting off the expression of feel-
ings which might have been the only effective way
of sotually relieving the anxiety.

Next in Importance to permissive atmosphere is the
caseworker or pastor's real desire to help the individual,
fihen the client or parishioner first comes to the agency or
pastor, the wiliingness to help on the part of the pastor
or caseworicer will be merely intellectual awareness, As the
relationship grows this becomes more realized. This real
desire to help is conveyed to the client through feeling

12 The attitude and expression of the caseworker or

tones,
pastor conveys this desire to help.
If the caseworker is truly to understand the counselee,

he mist understand him on two levels. The two levels are

10B1eatek, op. cite., pe 43.

11
?bid.. Pe 44,
id., p. 41.
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thought or intclleot and feelings or emotions. Every per-
80n operates on these two levels. This means that the ocase-
viorker wmst understand what has happened to the client as
well as how he feels about what has happened. The caseworker
and pestor mst get not only the facts but the feelings.
Every experience in 1ife carries with it an emotional coun=

terpari,. 15

The Purpose of Permissiveness

What is the purpose of the expression of feelings on
the part of the client or counselee? Permissiveness aids
the caseworker and client in seeing more clearly the problem
at hand and aids in strengthening the casework relationship.

There are times when the urge to unburden one's self is
neoassar'y.-m Inhibitions are usually weakest immediately
after an emotional experience. It is then that such persons
are¢ most liksly to tell what 1s upon thelr minds. With oth=-
ers the desire to tell is cumulative in its urgency until
at length they can no longer hold their secrets.l® The oli-
ent or parishioner nust release some feelings in order to
Sece his own problems The telling of one's story relieves
the feelings oi the person in trouble, preparing him

13,
uth ¥, Blom, Seven Principlea of Case VWork
(valparaiso: Valpar;i.so"'ﬁﬁiver"dg. N.d.), De 12s

14
Karl De Schwelnitsz, The Art of Hel People Out of
Trouble (Bostons Houghton'mﬂ?l!n Oep Co E&gﬁ) » De B9,

1

SIb1d., p. 60.
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emotionally for the reception of the truth and making his
own history vivid.l® often the client is so disturbed and
80 involved in his own problem that he cannot see 1t clearly
untlil he has released some of his reaungs.r’ The olient
mist understand the things which have happened to him and
the feolings he has about these th:l.nga- iAf he is going to
make effectlive use of the help glven 1:!.1m.1a

Also, the process of telling and of recelving a sympa-
thetic hearing atrengthens the counselee!s confidence in
the caseworker who is listening to him. This !:n turn facil=-
itates the task of interpretation. 19 he casework relation-

ship is thereby strengthened through the purposeful expres=-

sion of feelings.
Limitatlons to Permissiveness in Pastoral daunaenng

There aro limitations to permissiveness of which the
pastor who is not professionally trained in counseling must
be aware and on guard against. The verbal e:épren‘.lnn of
feelinga i1s therapeuticelly harmful when:

a., The counselor is too quick to interpret the mean-

ing or significance of the feelings of the counse-
lee.20 Upon hearing part of the ocounselee's story

161%14., p. 101.

Yipiestek, op. 0lt., p. 46.

18310“. 08P 0_1_‘5_.. P 12.

%6 schweinits, op. oit., p. 101.

2':'.’lsll.om. op. oit., p. 13,
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the counselor may be tempted to pigeonhole the ocase
in comparison to previous such cases. By ocutting
off the counselee from fully expressing his feel-
ings, the counselor may actually only be receiving
part of the truth and also receiving a false view
of the entlre situation.

be A counseleo may use verbosity as a defense mechan-
ism. This has been dlagnostically established.
Such a counsclee may use much of the interview
period in merely verbalizing and expressing his
faclingszfo avoid coming to grips with the problem
at hand.

Ce Realistic time limitations are not set on the inter-
view period.22 When this 1s the case the client
may express hls feelings with such intensity and
for such a long period of time that the interview
will become exhausting to the counselor and the
counselce,

de The counselor stimlates the counselee to expreass
feslings in gseaa that he is not able to deal with
effectively. The pastor who delves in the un-
conscious and the subconscious of the counselee
without proper training 1s certainly out of his
field. &Such delving ocan prove to be harmful to
the counselee and only make matters worse.

In summary, the principle of permissivensss or the pur-
poseful expression of feelings is the recognition by the
casseworker of the client's need to express his feelings and
his responsibility to listen purposefully. The pastor un-
trained profeassionally in counseling must be aware of the

limitations involved in such permissiveness.

21“15- » Pe 13,

®Ib1a.
231p1a.




CHAPTER V
CONFIDENTIALITY S
Definition

Confidentiality 1s the "preservation of secret informa-
tion concerning the client which i1s disclosed in the profes=
slonal relationship."l Confidentiality is a basic right of -
the client. It is necessary for effective casework. A
client knowing that all things told the caseworker are kept
in strictest confidence feels more willing to talk over in=-
tlmate family problems. Taroughout the entire casework re-
lationship the client can be assured that the information
Will be used only in ways of benmefit to himself.? It is im-
perative to successful treatment that the client put himself
unreservedly into the hands of his counselor. In the course i
of treatment there is an increasing tendency for the cli.ent
to yield himself more completely, trusting in the casework-

er's understanding and skill to help nim.%
The client's right of confidentiality, however, is not

11"011:: Paul Bleatek, 'I'he Casework Relationship (Chicagos
Loyola University Press, 0.1957)s, D. 121.

2\&‘:I.c.'o].a Paradise, Toward Public Understand of Case=
work (New Yorks RusselT S'a'ge Foundation, 0.104 %, P. 89.

Scordon Hemilton, Theory snd Practice of Sooial Gase-
work (New Yorks: Columbia un:l.vera:lty Press, 0.19405. Pe e 542,
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@bsolute. ‘'he client's seoret is often shared with other
8gencies 1In so far as these agencies can be helpful to the
elient end his particular problem. The obligation of con=-
ﬂdential.tty then binds all concerned qsq'ualil.',sr.4

What is confidential information of all which the ocase-

worker or pastor hears during the course of counseling ses-
8ions? A sccial worker defines confidential information as
"8 fact or a condition or the knowledge thereof pertaining
to a person's private 1life which 1s normally hidden from
the eyes of others."® Tais 1s of three types:

&. Jlatural secret. This 1s information which, if re=-
vealed, would defame, injure, or unjustly sadden
the person. The obligation to preserve natural
decrets hinds everyone, regardless of the nature
of the relationship.®

be Entrusted secret. This is information whioch is
communicated to a confidant with the previous

axplicit understanding that the matter will not
be revealed,

Ce Promised secrets This is one iIn which the confi=-
dant promises after he has learned the secret in-
formetion that he will not divulge 1t.B8

Confidentiality in Pastoral Counseling

The principle of confidentiality i1s stated in Seripture.

4Bieatek. op. sit., p. 121,

Sipia., p. 123.

Srnia.
"

Ma. P. 124,

BIbid .
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Iuther makes clear in his explanation to the eighth command-
ment that betraying our neighbor means to reveal his secrets.
The Book of Proverbs speaks explicitly about revealing one's
B8ecrets: "A talebearer revealeth seorets: but he that is of
& faithful epirit concealeth the matter."®

The Roman Catholic Church has made adeauate provision
concerning confidential material, for Camnon Law says: "The
briest who breaks the seal of the confessional remains under
éxX=comaunication. 7This law admits of no exoeption.“m So
binding is the confessional vow upon a priest that he will
not speak to a penitent outside of the confessional upon the
Subject of matters which he has confessed unless that person
has firat given him permission to do so. Neither by word,
nor by sign, will he betray a confidence given to him,11

As the pastor counsels with Hary Brown, the intimate
detalls of ner 1llfe become part of his thinking. She must
be assured of strictest confidence. This 1s too often vio=
lated. The pastor does not deliberately talk about these
things but they slip out in a moment of carelessness at the
femily teble or in company of friends when some other refer-
ence may be made to the counselee.l® To be "in the know"

gPrDVu 11:13.

1050hn Sutherlend Bonnell, Pastoral Psvohiatry (Hew
Yorks: Harper & Brothers Publishers, G. » Do .

1lrp1a., p. 70.

1241111am E. Hulme, How to Start Counseling (New York:
Abingdon Press, _0.1955). Pe .
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Goncerning the lives of others is flattering to the ego.
When a pastor hears others telking about somebody concerning
Vhich he has inside information through counsoling, he 1s
tempted to impress his hearers with what he lmows. This urge
1s particularly strong when the others are acting as though
they knew all about the subjeot but are wrong. If he suc-
oumbs to the temptation, he may attempt to set them straight.
Realizing what he has done, he may attempt through tallking
to redeem the situation or at least to Justify it. The usual
result is that he gets himself in deeper and then the damage
is done,i%

There may be times when the pastor will find 1t neces-
sary %o consult with someone else concerning a client who is
in his confidencs, At such tlmes when the pastor must con-
sult with a physician, psychiatrist or another pastor, the
ldentity of the parishioner need not be revealed., If the
bastor should need to use a case history for purposes of ine-
struction, the individual identitles may be disguised without
eltering any vital psychological or spiritual content, as is
done in most textbooks on psychiatry and psyohology.l_g

The minister certainly does not refer in public or pri-

vate to any menmber of his conzregation or otherwlse who 1is

151p14., p. 38.

14 5onn Sutherland Bomell, r-;oho;%{ for Pastor and
Pooﬁle (Wew Yorks Harper & Brothers Publishers, o.1948),
Pe ®
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in his confidence. This would include referring to a person
in a way in which he feels his identity i1s sufficlently
covered. Whatever details the pastor employs in any public
way should not be recognizable by anyone, friend, intimate,
or loved one, of the person concerned.

In surmmary, the principle of confldentiality protects
not only the client or counselee but also the caseworker or
pastor who 1s counseling. This principle alds the relation-
ship of both and alds in the solving of the problem whioh is

present.




CHAPTER VI
CONTROLLED EMOTIONAL INVOLVEMENT
Definition

Controlled emotional involvement is

the casaworker!s sensitivity to the client's feelings,

an understanding of their meaning, and a purposeful,

appropriate response to the olient's feelings,

The counselor will at all times keep himself under emo=
tional control. He will not manifest surprise, shock, anger,
revulsion, affection, or other extreme reactions. Imperturb=-
ability and equenimity are characteristics he, too, must de-
velop through training and self-discipline. His compassion
wlll be tempered with clear thinking, constant presence of
mind, snd sound common sense.® Control involves the con=
Sclous assesswent and laying-aside of those feelings that
have no helping velue in the business between olient and
caseworker, This means simply honestly facing oneself and
one's feelings. The first step to objectivity is to recog-
nize one's subjectivity, to be self-aware. Once recognized,

one's feelings may be subject to change or at the very least,
to control. This is more easily said than done. Objeotivity

lre1ix Paul Blestek, ’l'he Casework no:tauon-m.g (Chicagos
Ioyola University Press, G.i! » Pe

a.Tohn Sutherland Bonnell, 10 for Pas tor and
M’%% (lew Yorks: Harper & Bz-o Shers, O.l
De
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tomes only after much practice. Supervision 1s a great aild
to the caseworlker in an agenoy.a

Tet us look closely at the definition of controlled
emotional involvement. FPirst of all, the caseworker is sen-
8itive to the olient's feslings. The client 1s emotionally
Involved both with the problem and with his necessity to
look for outside help. It is necessary, then, that his
feelings be recognized and recelved sympathetically by the
caseworksr.® The s8killful counselor watches olosely the
words uwsed by the consultant in setting forth his difficul=-
tles. =Sometimes the phrasing of a sentence reveals the un-
derlying ﬂisor'dar.s

The seccond part of the definition of controlled emo=-
tional involvement is understanding. Understanding means
that the caseworker needs to understand the meaning of the
feolings in rolation %o the client and his problems, TUnder-
standing is a continuous process, inoreasing and growing
vith each interview. A knowledge of human behavior is in-
dispensable for understanding the meaning of feol:l.nssoe
Psychology, psychiatry and other social soiences impart
this knowledge. .

-aﬂelen Harris Perlman, Social Casework, A Problem=-
Solviﬁ Process (Chicago: University of Chiocago Press,
Coe f ] p. EE.

4.l?az-:l.mmx.l, OPpe 0ite, po T1s
®Bonnel1, op. oite., p. 176.

eaiestek, op. olte, pPe 55
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The third part of the definition 1s response. Sensi=-

tlvity and understanding are means to the response. The
caseviorker's response to the cllent on the feeling level 1s
the most important psychological element in the casework
relationship and the most difficult of casework skills. The
response 1s not necessarily verbal. Essentlially it is a re-
Sponse oi attitude and feeling, gulded by knowledge and pur-
Pose. The response has meaning only in proportion to how
thoroughly it comes from the heart. FPhrases such as, "I
know how you feel," "This must be very hard on you," and so
forth, will not be effective unless they spring from withe
in.7

Communlcation i1s a two=way process. The content of
commnicstion indicates the kind of response that is ex=
pected. Generally speaking the content can be classified
into three categoriess ideas only, feelings only, both
ldeas and feelings., In casework content of communication
most often is a combination of thought and feeling. In or=-
der %o help effectively when the content consists partially
or predominantly of feelings the caseworker needs the skill
to respond appropriately to the client's feelings. This is
one of the most difficult skills of casework.® The worker
demonstrates that he is at one with the client, that he is

vI'bid.. Pe 68.
aIbi.d., Pe 48,
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feeling not like him but with him.? It is important to dis-
tinguish between feeling with the client and feeling 1like
him, To feol vrith him is to enter sympathetically and imag=
inatively into his situation; 1t does not mean that we en-
tertain the same feelings or share the same attitudes. To
help him we must understand him, but we can hardly help him
to reach the appropriate attitude toward this situation if
Ve are caught up emotionally instead of being able to look
at 1t with objectivity, If the cllent or counselee is over-
whelmed by his emotions and by & sense of gullt and shame
in relation to his conduct, he will hardly look for direc-
tion and help from one who is possessed by the same complex
of i‘eel:!.n{-_!;s.lo The counselor's attitude must be one of
confidence. If the counselor!'s attitude adds to his sense
of despalr, the relationship is likely to become more of a
destructive influence in his life than a beneficient ona.n'

Empa thy

The counselor works basically through the process of
empathy. Both he and the counselee are taken out of them=

selves and become wmerged into a common psychic entity. The

9Perlman, op. oit., p- 71l.

mnary E. Rall, "Casework with Ummarried Mothers,™ Pro-
cee::l. :l'?—ar' ngp% Raﬁior::. iE"_g_ I_;_f Anoohta%l:ntp:mn T
N.p., %547',—;9._‘7'5:- T bl

1pea., p. 79.
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emotlons and will of each become part of this new psychic
entity. Consequently the problem of the counselee is dumped
on the "new person" and the counselor then bears his half of
1t. The psychological stability of the counselor, his clar=
ity, his courage and strength of will, will carry through
to the counselee thus lending him great assistance in his
personality s'brvt:tggle.:"B Empathy can be defined as a deep
state of identification of personalities in which one person
80 feels himself into the other as temporarily to lose his
ovn identity. 15 mne mechenism of empathy is characterized
by a sort of double consciousness. While projecting our
feelings into the experience of another, we at the same time
retain consciousness of our own personal and professional
identity. At the moment of empathizing we are in our own
minde two individuals, ourself and the one with whom we are
empathizing. One par% of our consciousness is devoted to
feeling into the situation with the olient, while the other
rart is maintaining the watohful and critical attitude of
our profeasional Bel.f.14 In empathy we endeavor to under-

stand through inference based on our own »xpor:lemem.ﬂ'5

1230110 iay, The Art of Counseling (New York: Abingdon
Press, 001959), pP. 81,

larbido. P. 75,

14 yosephine Strode and Pauline R. Strode, Social Skills
in Gase Work (New York: Harper & Brothers Publishers, 5
5 c.lm’-' Pe 24.

lsIbid. » De 23, f
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Imegination 2lso aids in empathy. Imagination helps us to
understand the feelings and actions of others. 'l.‘hrcugh_im—
sginative projection of our thinking we come to know what a
peraon is experiencing in a situation. The imaginative
procesa in its purest sense is mental endeavor to under=-
stand, 15

Identiflcation also plays into empathy. V¥e uncon=-
Sclously identify ourselves with people whom we know well or
vho have emotional values for us. We can not achieve com-
Plete identification with any person whose behavior and oire
cumstances are foreign to our experiences, but we can con-
Sciously relate ourselves imaginatively to him in the inter=-
est of batter understanding and thus achieve the partial
ldentification which is an essential part of empnthy.r’ Ene=
pathy 1s not a magical process even though it is mysterious.
It eppears hard to understand precisely because it is so

common and basic.
Controlled Emotional Involvement in Pastoral Counseling

The principle of controlled emotional involvement can
be used by the pastor in counseling. The pastor, just as the
caseworker, must be sensitive to and understand the feelings
of the parishioner who comea to him for counseling. The
pastor's response also must be purposeful and eppropriate.

lslbl.do ® Do 22.

by 4
Ib’.do. De 23,
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A reoccurring temptation for the pastor in counseling
may be the desire to satisfy his own emotional hunger by us-
ing consultants to this end. No well-adjusted pastor will
build up his own self-esteem by seeking the admiration or af-
fection of the people who come to him: Such a procedurs is
demoralizing for the counselor and the parishioner alike.
It 1s natural and normal that a certain measure of affection
should be given to a counselor by the consultant especially
in an extended series of interviews. Instead of accepting
this affection for himself, the pastor will help his parishe
foner direct it to God. ILikewise, the pastor will not em-
ploy a confession of falilure on the part of a consultant for
the purposze of increasing his own feelings of nuperlority.m

It 1s unwise for the pastor to practice the Freudian
techmique of transference whereby he receives to himself
the affsction of a consultant, retaining it until the appro=
priante stage of the counseling process when he redirects it
to 1ts natural objective. Rapport must be established with
each consultant and a measure of affection will be given to
the pastor=counselor, but he will direct this affection
toward God.l®

Remaining objective in counseling presents a greater
problem to the pastor than to the caseworker. The caseworker

IBBonnell. op. oit., ps 176.

19
E_’-Eo » Do 185,
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knows his clients only on & strictly professional besis and
does not meet with the client outside of the agency. The
pastor knows his counselee on a social basis and may have
the opportunity to meet with a counselee in church related
orgenizations and at worship services. Such a personal re=-
lationship can be a hindrance for the pastor in remaining
objective,20

In summary, in using the principle of controlled emo=
tlonal involvement, the counselor is sensitive to his own
and the client's feelings. The counselor understanis these
feelings end in turn appropriately responds to them. Empa=
thy is a basic process through which the counselor and
counseice relate to one another. The principle of con=-
trolled emotlonal involvement can be used by the pastor in

counseling but he must also be aware of its dangers.,

20xenneth H. Breimeier, et al., What, Then, Is Man?
(St. Louis: Concordia Publishing House, Gl » Ds 270.




OHAPTER VII
CLIENT SELF=DETERMINATION
The Role of the Caseworker

The principle of client self-determination is the
practlcal recognition of the right and need of clients
to freedom in making their own decisions in the case-
work process. This involves the caseworker with a
corresponding duty. The caseworker must reapect the
right of the client, recognize the need, stirmulate and
help to activate that potential for self-direction by
helping the client to see and use the available and
approprlate resources of the commnity and of his own
porsonality.l
The caseworker understands that the first and probably
hardest lesson to learn about people who are in trouble is
that they can be helped only if they want to be helped.
There is no such thing as making an adjustment for someone
else.® What is so hard about the fact that people can be
helped only if they want to be helped is that inatinot to
help that dwells in everyone, an instinot so powerful that
often one cannot resist its impulses. Frequently it forces
one to spend energy in trying to help where help is untime-
ly, where the individual 1s not ready to change, and where,

" therefore, he benefits not at all, or at least very little

lpe11x Paul Biestek, The Casework Relationship (Chioca-
go: ILoyola University Press, 0.1907), De .

®garl De Schweinits, The Art of Hel ople Out of
Troubls (Bomtons: Boughto; Mif£iin Co., o.%sgii. P. 55.
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by what one does. However great the opportunities that may
be offered to him, however wise the suggestions that may be
made to him, unless the person himself is desirous of prof-
1ting by them, they can accomplish mothing for him.® The
request one makes for help need not necessarily be a formal
one. Often such a request can be conveyed by a look or in

a chance remark.é'

Client self-determination includes four important
pointse

& The caseworker must help the oclient see his problem
or need clearly and with perspective.b The case-
worker by remaining objective throughout the case-
work relationship can be of ald to the client.

be The caseworker must acquaint the client with the
pertinent resources in the t:t:mmnm:l.ts:r.6 Often a
dﬁ‘ferem agency will be of better help to a
client.

Ces The caseworker must introduce stimuli that will
activate the client's own dormant resources.? The
caseworker will help the client realize that the
problem can be solved with even resources he never
realized but which are a part of himself.

d. The caseworker will create a relationship environ-
ment in which the client can grow and work out his
own problems. The relationship in social casework
built up between the caseworker and the client is
all important.8

%b1da., p. 36.
4via., p. 36.
Bniastek, op. 6it., p. 105,

6114,

vIbidn. Pe 106.

8114,
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Social workers do not impose upon the client their own
goals or standards of behavior, their own solutions and mor-
als, but respect the client's right to.be himself and make
his own decisions and plans. Self=-direction, as well &as
self-dependence, is encouraged and capacities are released

and strengtheneé.g
Limitations to Client Self-De termination

There are limitations in the right of client self-de-
termination. Human freedom is a means, not a goal in it-
8elf. It is e means for attaining the legitimate, proxi-
mate, and ultimate goals in 1lifs. It cannot sanction self=-
injury or injury to othera.10 mhe following are four lim-
ltetlons to the client's right of self-determination for
the social worker and pastor=counselors

@. The client's capacity_for positive and construc-
tive decision making.ll Individualization has
been discussed more thoroughly in another chap=-
ter. Each client is individualized concerning
his capacity for change and growth. The ocase-
worker's approach to each client must be individ-
ualized also in reference to the self-determina-
tion of the client., The caseworker will feel 1if
the client 1s able to make the necessary deci-
sions and does not force him beyond his capaclty.
This applies also to the pastor. The pastor is

9Gordon Hamilton, "Helping People=-The Growth of a
Profession,” Social Work As Human Relations: Annivers
Egi_a_r%, edited by New York Sohool of So0oial Work (New %o“ rks

olumbia University Press, ¢.1959), p. 1l4.

1%51estek, op. oit., p. 110.
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not to hand out decisions on every case presented
bui the client is to decide for himself the ac-
tion often necessary with his problem.

Limltations arising from oivil law,12 Civil au-
thority and ollent self-determination are compati-
ble. The general purpose of law is to prevent the
Individual from asbusing or misusing his liberty

and to protect society from such abuse, This prob-
ably will not oreate a large amount of difficulty
for the pastor in his counseling situations, but
the pastor mast be aware of legal limitations.

Limitations arising from moral law.la There are
cases in which a client is inclined to a course
of action which is immoral. A caseworker helps a
client avoid such a decision, For the pastor an
opportunity for a positive witness is present.
The pastor sppeals to the person in such a course
of actlon through the power of the Gospel. The
cllent rust be shown that in love Christ has died
for him and removed hls debt of sin. Realizing
the love God has shown him, he will not act ocon-
trary to God's will.

Limitations arising from the agency function.
of ten referral to another agency 18 necessary.l?

Client Self=Determination in Pastoral Counseling

The pastor's use of the principle of client self=deter-

mination will differ from that of a secular counselor, The

pastor is concermed not only about the problem of the indi-

vidual but also about his spiritual welfare. The pastor may

not be able to offer the counselee help whioch he will accept

for the solution of a problem, but the pastor still has the

opportunity to confront the counselee with the witness of

121p1d., p. 113.

15

Ibid-o. Pe 1156,
41v14,., p. 118.
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his Savior in the Gospel. The client can still be shown the
law of God and God's forgiving grace through Christ in .rela-
tion to this law. .
The four aspects of client self=-determination discussed
previously in this chepter apply also to pastoral counseling:

&, The pastor must help the counselee see his problem
clearly and with perspective.l5 The pastor himself
mast see the problem whioh is being presented. He
mist remain objective so that he can understand the
problem. There must also be contimlty in his
counseling if the pastor wishes to ald the coun=-
selee in oclearly seeing his problem. Most problems
cannot be solved by having the parishioner drop in
tho study some afternoon. A goal and proper per=
spective must be kept in mind, :

be The pastor must acquaint himself with the perti-
nent resources in the community.l6 oOften the pas-
tor may refer a client to a social agency, physie
cian, or psychiatrist who will be of help with the
particular problem of the individual. The pastor
should be acquainted with these sources of help so
that he can essure the client of their usefulness,

ce The pastor must encourage the counselor to use his
resources.l? The pastor cannot solve the problem
for the counselee. The counselee must live and
work with hls problem. The pastor can encourage
full use of the counselee's powers with which God
has blessed hin. -

de The pastor will create a relationship environment
in which the client can grow and work out his prob-
lems,18 The pastor will point the counselee to
his Savior, The relationship of which the pastor
will be concerned is not with the client but the =
client with his God. The pastor does not want the

19piestek, op. oitie, pe 106.

161p14.,

b { ;
Ibid. s Poe 106.
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Gounselee %o be. dependent upon him for help and
i_al;t{;dg:‘crio:?t rather look upward to the oross and to

With the right of olient self-determination goes the
Teésponsibllity of the pastor to sense when he is no longer
heeded and to withdraw even though progress mede with the
cllent may not seem to be of a permanent nature.l® The
Counseles who contimually runs back to the pastor and seems
%o be fearrul of meking decisions of his own with consequen=-
tlal results rmat be shown that the 1ife he leads is his own
and he must determine it. Iengthy perlcds of counseling can
be harmful to the counseles.

In some instances a parishioner will frame his ques=
tions in counzeling as to evade the responsibllity of mak-
ing & decision for himself.2?0 Tne pastor's attitude
throughout the counseling must be such that the client 1is
given the duasli feeling of freedom and definiteness. Freedom
in choice of solution, or how to solve the problem in his
9Wn way; definiteness in the sense that the problem will
definitely be solved; t‘ne‘ pastor 1s there to help.al The

: 1% 1ama Ve A. Jensen, "Principles of Socisl cas: Work,"
roceedings of the Thirty-Third Annual Convention of Asso-
clated in Eﬁeﬁfn—aﬁa (St. Louls: nep., 1954),

-—57-_;____3._:;%»
Po ®

2050hn Sutherland Bomnell, Psychology for Pastor and
People (lew York: Harper & Brothers Fublishers, ©.1948),
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2lpervert H. Aptekar, Basic Concepts in Social Case

Work (Chapel Hill: Universify of Wor arolina Press,
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function of the counselor is to help the counselee be what
God intended him to be.22

In summary, the prinociple of cllent self-determination
recognizes the right and need of the client %o freedom in
making his own decisions. The pastor in his counseling oan
learn from this principle that he counsels but does not ma-
nipulate lives.

2230110 1ay, The Art of Counseling (New Yorks Abingdon
Press, ©.1959), p. 54




 CHAPTER VIILI
INDIVIDUALIZATION
Definition

Individualization is the recognition and understanding
of each client's unique qualities as an individual and then
the use of principles and methods in assisting each toward
& better adjustment. The principle of individualization is
"based upon the right of human beings to be individuals and
to be treated not just as a human being but as this human
being with his personal diffevences."l

Individualization 1s one of the essential notes in the
concept of "peraon."” No two persons are alike; each indi-
vidual is the sum total of his innate capacity and his 1ife

experience. 2

The principle of individualization is reflected in the
entire casework process. Modern casework is client-focused.
It relies upon the individual presentation of the problem.
Diagnoses are made and goals are planned individual case by
individual case. Treatment is on an individual basis, a

1!'911: Paul Bilestek, The Casework Relationship (Chica-
g0: Loyola University Press, 0.1957), Ps 20.

2erace Browning, "Toward a Better tmlorltand:nfl of
Casework," Pr f the Regional Mee o s8001-
ated :utﬁara_n%! o e N T Work oeTEates

uis: n.p., 1049), P. 1l.
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Person to person relat:lonﬂhipoa Individualization should
not be misunderstood as the following quotation makes clears:
This doesn't mean an adherence to the philosophy of
e Tt e e A
attrlbutes of human nature and importance of under-

; ::gg::.zg conmon patterns of human behavior are recog-

The principle of individualization 18 seen already in
the very beginning stages of the casework situation. The
casework process begins with the caseworker's attitude of
attentlvensss and receptivity. As this attitude 1s caught
by the client and he begins to feel safe in revealing his
story and himself, he begins to feel the burgeoning of re=-
lationship end the securing sense that, in feeling, the
vorker is with him. The relationship of trust and confi-
dence grows not on aocep'tanoa and warmth alone, It depends
for its sustenance on the demonstration that the caseworker
not only wants to be helpful but knows how and is concerned
about the client as an individual apart from all other cases
with which the social worker is dealing.®

The principle of individuslization employed by the so=-
clal worker oreates an effect on the counselee. The client's

awareness of individualization by the caseworker produces

SBlestek, op. oitie, s 26

41v1a.

sﬁelon Harris Perlman, Soclal Casework, A Problem=-
% Process (Chicagos University of Chi
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@ desirable effect for the social worker, prinocipally, a
Sons tructive use of the ngenay.s The client who is aware
Of the fact that he 1s being treated as an individual will
move into the casework relationship easily and will help
8trengthen the relationship whioh is being built.

The Role of the Caseworker and Pastor

There are certain skills which the social worker ap-
Plies to relate the principle of individualization to the
casework relatlionship. These principles can be useful to

the pastor in his counselings

&. Freedom from bias and prejud!.ou." A degree of
objectivity is necessary. Bias and pre judioces
cause preconceived cause and effeot patterns upon
clients in the diagnostic process.® A pastor who
has bias to certain members or is prejudiced a=-
gainst others for any reason certalnly cannot re-
maln objeoctive in his counseling.

b. Enowledge of human behavior.® This 1s Nnecessary
as a framework in whioh the individual 1s under-
8tood and helped. The pastor who is not familiar
with what causes individuals to react the way they
do to partiocular situations is at a loss in his
counseling. The pastor understands sin as under-
lying human behavior but this does not negate a
need for the knowledge of how sin is expressed in
man's behavior. "Common sense” is a tremendous
asset but in the professional day to day service
to people common sense needs to be supplemented
by knowledge and insight derived from the sclences

Gmeatek, op. cit., p. 27,

7Ib.‘l.d.

'a“’l

grb’-d.. s P. 28,
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principally from medicine, psychology, psychiatry,
soclology ana philoaophy.io

Ce Abllity to listen and to observe.l! Hearing and
Seeing are the main ways in which one learns about
an indivlidual, The client has come to the sooclal

d Worker for someons to listen to him. He wants
someone not only to listen but to hear, to under=-
Stand vhat he iIs trying to say, It takes patlence,
training, and self-discipline for one to become a
good listener. Listeningais disciplined attention
raised to a high degree. The caseworker or pas-—
Yor ohserves what the client 1s saying about hime
self through his emotions reflected in his face,
eyes, hands and posture.

de Ability to move at client's paee.13 For the case-
worker this means that he does not take over. The
caseworker begins where the client is and moves at
the client's pace., "Pacing 1s the gulde and teat
of individualization."14 1In the pastor's crowded
schedule, a counselee who is seemingly getting no-
where in relating his problem can become trying
and a temptation to push-along in his story or to
push out of the way. Applying the principle of
individualization the pastor will -see this person
la::?. unique in his problem and in its effect upon

e

S« Ability to enter into the feelings of pooplo.ls
For the caseworker the client's feelings are his
most individual characteristics. Problems produce
different feelings in different individuals. This
certainly is a test of individualization. A pat
and sure epplication on the part of the caseworker
upon seeing a particular feeling or reaction of

0414,

1lrhia., p. 29.

12 5onn Sutherland Bonnell, Ps for Pastor and
% (New York: Harper & Brothers Publishers, o.1948),

Yp1estek, op. olte, p. 29.

W14,
15
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the client could cause the caseworker's entire re-
latlonship in tho casework setting to be wrongly
Juanncied. Anxiety, distress, and incapacity are
Always perasonal and can best be understood through

the individusiized epproach,l6
fo AbIlity o koep peors eotive,l’ Emotions snd de=-

talls must be controlled and directed to keep a
Perspectives This ties in hand to hand with pacing
of the casework: situation. The caseworker does not
Zoad or prod the client but yet discourages detail
and emotions which are harmful to the casework re=-
latlonship. The pastor must see the perspective

in his counseling situation. He mst see the indi=
vidual as having a problem and in need of help with
hls problems. He must realize the desired goal and

Sutcome of the counseling situation.
Individualization In Pastoral Counseling

The prineiple of individualization is based on
Soripture. he Individual stood in importance to our
Savior. He canlled His disciples as individuals. Repeatedly,
Shrovghout Christ's ministry, He fooused His attention upon
81 Individuel. The widow's son, being carried to his grave,
attracted the attontion of Jesus in the midst of the crowd
following Him,1® gma1l Zacchseus, in a sycamore tree, became 5
tho center of attention as Jesus passed through Jerichoel®
£%e Vincent ae Faul, in the seventeenth century, and Frederio

Ozanam, i1n the nineteenth century, saw each man not only &s

16 .
Gordon Hamilton, Theory and Practice of Social Case-
¥ork (New York: Columbia University Press, 0.1940), D 27.

e
7

Biestﬁk’ OP. g’._t.lj Pe S0,
1Brake 7312416,

19
Luke 19:2-10.
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& social being but also as en individual.Z0
The principle.of individualization is important to the
Pastor in his counseling., Seward Hiltnor asaerts:
If we are thinking in terms of the individual, our

concern %o help the sinner needs to be greater than
our desire to blast the sin.2l

The principle of individualization must be applied by
the pastor even in the physical setting of the counseling
Situation. A room assuring absolute privacy is the first
point of lmportance.®” The counselee must be assured also
that the hour he has been given to speak to his pastor 1is
éntirely his and this time rust be as free from interrup-
tlons as possible. The pastor who rmst continually inter-
™ipt the counselee by enswering the telephone or performing
other tosks is not aiding in building up good commmnication
and relationship between the counselee and himself,2d

The pastor employing the principle of individualiza-
tion will find the counselee more readily responding to him.
The counselee will more easily confide in the pastor know=-
ing that he is seeing his problem as it affects him and him
&lone. The counselee will also feel confident throughout
the counseling that the pastor will be of help to him.

2°Bieatek, op. oit., p. 2%,

21..
Seward Hiltner, Pastoral cnunael.gh_lg (New Yoris
Ablngdon-Cokesbury Pr;aa. 0.1949), D. .

“241111am E. Hulme, How to Start Counseling (New York:
Abingggn Press, ©.1955), D. ou»

_I_:biq.. DPe 32.
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In summary, the principle of individualization recog-
Dizes and understands each individusl as an individual.
The application of this principle redquires certain skills on
the part of the counselor. The pastor will find the princi-

Ple of individualization an asset in his counseling.




CHAPTER IX
CONCLUSION

The thesis of this papor has been that social casework
principles may be used by the pastor in counseling. Seven
principles have been used to illustrate this thesis. It has
been found that many of the insights offered by these princi-
ples will be helpful in pastoral counseling; however, it has
been shown that in some instancea these principles must be

mydified beoauce of theologiocal principles. The seven prine

ciples areos:

fe The principle of acceptance, based on Scripture, ac-
cepts the individual in need as he is., This does
not mean the approval of immoral behavior.

e Through the application of the principle of non-
Judgmental attitude, the counselor is guided in
evaluating the ections and attitudes of the client.
The pastor=counselor, though he does not judge the
counsolee in the sense of condemming him for his
agction, yet he points out to the counselee where he

has aated contrary to God's law,

ce The principle of purposeful expression of feelings
recognizes the counselee's need to express his rfeel-
ings and the counselor's responsibility to listen
purposefully. There are limitations to such per-
missiveness in pastoral counseling.

d. The principle of confidentiality means that all mat-
tors discussed in counseling are confidential %o

those concerned.

€. According to the principle of controlled smotional
involvement, the counselor is sensitive to his own
and the client's feelings and understands and re-
sponda to these feelings. The pastor'!s concern is
to remain objeotive in the application of this

. principle.
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The principle of client self-determination stresses
that throughout the counseling relationship the
client has a right and a freedom in making his own
declsions. The pastor 1s concerned not only about
the problem of the counselee but, above all, about
his spiritual welfare and, therefore, presonts the
mesgage of the Gospel.

Through the applicatlon of the principle of individ-
ualization, the uniqueness of the individual is pre=
served and respected throughout the counseling rela=-

tionship. -
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