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CHAPTER IV 

PURPOSEFUL EXPRESSION' O.P FEELINGS 

Def'ln1tlon 

Every pz•oblem has an em>tlonal part to 1 t.1 'l'be o11ent 

that comes to the aaseworker•a of.tloe or the parlahloner who 

appears at the paator•s study brlnga with hlm a pl'Oblem 

loaded w1 t h emotional tension. 'l'he o11ent• a or parlahloner•a 

pred1oe.ment 1s actually twofolds (a) The pl'Oblem �l�t % �e�U�'� 1• 

felt by hi m as a threat or an actual a ttaokJ (b) Be 1• oon­

fl'onted with a host of tee11nga. eapeo1all7 the .teellng or 

1nab111ty. in that. he was not able to oope with a pl'Ob1em. 

'l'hoae emotions 1noreaae his tena:l.on. 2 It la the oaaeworker1a 

al'ld pastor's job to help the ollent or �p�a�r�l % �h�l�o�n�e�r� ezpreaa 

these feelings aasooiated with h1a problem ln a parpoae!ul 

way. 

The purpoaef\11 ezpreaalon ot reeltnga, or perm1aa1Te• 

neaa as 1t 1a oalled• la defined aa the reoognltlon or the 

o11ent1a need to ezpreaa hla ree11nga flreely, eapeo1al1J" 

hla negative feelings. and tbe aaanorker•a reapona1b111t7 

to listen purpoae.tully. Die oaanorker lllltena parpoae!ull.J' 

li,.11x Paul Bieatek, !be Oaanol'k SRel&t1opab1p (Ch1oago1 
Io,-ola tJn1vera1tJ" �P�r�e�a % �,� a~ • 

8a.1en Harrill PerllllllD.l.. ,!Ooi;l �O�a% �-�o�r�k�,� A PNblem­
Sol•jf;f Prooeaa (Chlaagoa um.+• ity of bhioaio �H�i % �a�,�,� 
o.R , P• sii. 
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b7 neither discouraging nor aomemn1ng the expre■■lon or 

these feelings . ~e oaanorker sometime• even aotivel7 

stimulates these feelings when the7 are tberapeutloally u■e­

ful as a part of the oaaework-prooeaa.8 

The pers on who comes to the aootal agen07 f'or help aan 

be known and umers tood only through the aearoh ror m•an1na 

in the 11 ttle movement of his bebavlor. The way he t'eel.11, 

thinks, a nd acts 1n the preaenoe of tbe oa■norker and 

others, t he aoaounta 1'rom blm or from other■ about hi■ be­

havior outside the oa■ework altuatlon, how he ba■ behaft4 

1n the pas t , how he aonoe1vea of behaving under 4lff'erent 

o1raumsto.noea p:rojeoted 1n fantaa7, .f'l'om aome oz- all of 

these s ources the oaaaworker may dltaw lnf'erenoea aa to what 

his client 1s striving for or agalDlt.4 

'!'be Role of the oaaeworker and Paa tor 

The duty of the oa■norker 1■,to o~••t• a pel'lllla■lve 

atmosphere. Th1a oan be deaarlbe4 aa an atm■phere 1n whloh 

the olient may .free·17 axpre1.a bl■ feeling■ 1n a pm-poaetul 

••7• This does not mean blowlnS otf' ■t••• Pather Bleat;ek 

11ata a:lx suggestions for the oa■eworker for m-1.nglns about 

perm1aalve a tJlr:.aphere. The•• oan be ver7 well app11e4 to 

the pastor 1n oounaellngs 

a, The oaaeworker ■hOlal.4 be re1Alze4 to belp tbl ollent; 
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· feel oomtortable.5 Thia lnolu4e• even a ••11 de­
tail like bav1ng the 'aounaelor•·• deak poa1t1one4 
ao that the aounaelee aan view a pleasant ploture 
01' \'lindow 1nstead ot oont1mally looking at the 
caa8\'lorker. The pastor's study 1n Which he 4oea 
his counse111:Jg should 11ve up to 1 ta name and not 
merely be a lett-ovel" room 1n the parsonage or 
church ed1t1oa. 

The foreground ot the oaanorker• ■ mlnd ehou14 not 
be cluttered with deta11a.8 A ollent •ke• a 4ef1-
n1te appointment with .the aaeeworker. 'l'b1a period 
1a then set aside ent:lrel7 for hlm. 'l'b1a point 
s peaks for sohedullns oounaellng appointment■ with 
the pastor rather than being interrupted ln tbe 
midst of working on a sermon or the writing of some 
correapondenoe. A paator oannot do juatloe to the 
problems of a parlshloner when he hlmael.f' 1a ■tl'llg­
gllng to oonaentrate on wbat la being aald or when 
he betraya. hlmaelt w1tb drlt'ting •Je• and a bored 
expression of taoe. 

c-:os t important 1a the oaanorker1 , ab111 tI to lis­
t en attentively and purpoae.tu.lly. Train ng 111 
g iven the oaaeworker 1n liatent.ng to the ollent 1n 
a purpose.tul wa7. 'l'he pastor laoka suoh training. 
The pastor through aeU-41ao1p11De 111111t be atten­
t ive to what is being aa1d. He muat not onl.7 hear 
1n the sense that he 1a llatenlng w1 th hla ears but 
also understand and interpret what la being aalc!l. 

T"ne caseworker ma.7 enoOUl'llge the ol1ent to exprea■ 
hia fee llnga • 8 Slmpl7 a 1104 of' the bead. b7 the 
caseworker or aounaelor or a aof't repl7 of' •y•• to 
what 1a belng spoken will aa11ure the ollent tbat 
what is being aald la under11 tood. U" the counselor 
oan put h1maeU lnto :the ollent • a pJ.aae and. trJ" to 
make lt as easy aa he oan tor the ollent, tb.e oli­
ent will be more able to relate to the oOU1111elor. 9 

6Bie■ tek• !!,2• ~• • P• 48. 
8 Ib1d. -
' Ibid • ., P• 43. 

8Ib1d. -
9W1111am E. Hulme, !!2! Ji2 Start OoWeling ( Wn Y01'kl 

Ab1ng4on Preaa., o.1955), P• 1&. 
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'l'ha pastor who breaks lnto the paz-lahlonel'• • ol"d.er 
of s peech oontinuall7 aoon t'rustratea the p&l'1ah-
1oner and l1tarall:J ahuta him up not onl7 1n te11-
1r1g his story but 1n expressing hia .ree11nga • 

e . ~'ne caseworker 11111st bave a sensitive awareneaa o.r 
t he ol 1ent1 a rate of movement to bia goat.1O A 
aloui nv. do\"1n or a speeding up of the movement or 
the olient• a .feeling 1n the oaanork situation oan 
be harmful. 11be busy pastor who hul'l'iea the pa­
r 1ah1onor in his account la keeplDs enDtiona h'om 
b e i 11g expressed and is alao ha1'1111n8 the relation­
ship involved . 

t . Too early interpretation, too 11110h 1nterpretat1on, 
al"A. unrealistlo reaaauranoea on the part o.r the 
oaael orker can block the ollent•a expreaalon or 
Zoe li:nga.11 Thia bappena eapeo1a117 when the 
case,or ker 1dent1t1ea with the ollent. Suoh a 
cas e,: 01•ker rushes in to relieve the ollent of hla 
anxi e t y , thus outt:l.ng off the expreaalon of tee1-
i r.t,sa which m1ght have been the onl7 ett'eotive wa7 
of a ctually reltevlng the amlet7. 

"el-tt i n i mportance to pend.aalve atmoaphere la the 

case or ke~ or pastor•s real deolre to help the 1nd1T1dual. 

When t he olient or parlahioner tirat oomea to the agen07 or 

pastor, t he wil l lngneaa to help on the part of the paator 

or casev1o rke1 .. ,vlll be merely 1ntelleotua1 ••reneaa. A■ tbe 

relatlonsbip grows this beoomea more realised. IJ.'bia real 

desire to help :ls conveyed to the ollent through .feeling 

tonea. 12 The attitude an! expreaalon or the aa■ewol'ker ol' 

pastor oonve79 thla dealN to help. 

If' the caseworker 1a trulJ' to undentald tbe oounaelee • 

he muat understand him on two levels. ~ two leve1a are 

lOs1eatek, .22• ~•• P• a. 
11Ib1d., P• 4-4. 

111£,ld., P• 41. 
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thought or 1ntolleot and teellnga or enot1ona. Every per­

son operates on these two levels. Thia means that the aaae­

worker mus t understand what baa happened to the o11ent aa 

well as h ow he foals abou'li wlllt baa happened. 'l'he oaaeworker 

and pastor U11St get not only tbe taota but the f'eellnga. 

Every experien ce i:11 11f'e oarriea with 1 t an emotional ooun­

t er part.13 

The Purpose of Permlaaiveneaa 

Wha t i s the purpose of t ·he upreaalon of' 1'eellnga on 

the part or t h e ollent or oounaeleeT Permlaalveneaa a14a 

the eas s orker and client 1D seGlng more o~early the problem 

a t band 1-lnd a ids in atrengthen1Dg tbe oaaework relatlonsbip. 

There are times when the urge to unburden one•a aelf' la 

neoeasa1•y .-14 I nh1b1t1ons are usually weakest immediately 

after an e mo tional experlenoe. It; la then that auoh penona 

are mat 11kely to tell Wbat 1a upon their mlrda. Wltb oth­

ers the desire tot.ell 1a owaulatlve ln lta urgenoy until 

at length they oan no longer bold their aeoreta.15 'l'he oli• 

ent or pa rishioner IIIWlt roleaae aome .tee11np 1n order to 

see his own problem. The telling o.t one•a ato17 :relieve• 

the f eelings of the person in trouble, preparing him 

13ftuth a. Blom, Seven Prinojle• o.t Oaae Wo:rk 
(Valpa:ra1so: Valparaiso tiiilver■l , n.ct:)-;"p. ia. 

14
Karl De Sobweln1ta, n:ae Art of Belfill People ,2!!!: of 

Trouble (Boaton_a Hougbton .dflltiloo., o. J, P• 89. -
16

Ib14., P• 60_. 
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e1110t1onall7 f'or the reoept1on ot tbe tl'llth and Daking ble 

own history v1v14.16 Often the o11ent 1• ■o d1■tarbed and 

ao involved 1n hia own problem that he oannot see lt al•rl7 

unt11 he has r eleased some of ~la teallng■•1? The ollent 

must U!Kiers tand the thlnga whlob have llappened to blm an4 

the feelings he has about these tb1D88 lr he le golng to 

make e f'feot1ve use of the help given hlm.18 

Al ao. t h e pztooeaa of telllng and of reoeivlng a •JJIIPll­
thetio hearing atrengtllena the oounaelee• a oonr!4enae 1n 

the caseworker wbo 1a listening to hlm. Thla 1n turn fto11-

1tatea the t as k of 1nterpretat1on.19 The oaaework relation­

ship is t hereby strengthened through the purpo■e.tu.1 exprea­

a1on of feelings. 

L1m1tat1ons to Perm1sa1venaaa ln Paatoral aoanaellng 

'rhere aro 11m1tat1ons to pei9mlaalvemaa. or wh1ah the 

pastor ,,ho le not proteas1oml17 t"lned 1n oounae11ng nuat 

be aware and on guard against. 'lhe verbal espreaalon or 

teellngo 1s therapeutloally bal'mtul wbent 

a. Tho oounselor :la too qulok to interpret the ••n--
1ng or s1gnitlaanoe or the 1'eellnp ot the aounae• 
lee.BO Upon hear1ng part or the oounaelee1 • ■to17 

16n»1d •• P• 101. 

l'1B1ea tek• !R,• .!ll.•, P• 48. 
18a1om. U• .!!!•, P• 11. 
19i>e Sahwe1nlta, 9.1!.• alt., P• 101. 
20

e1om. 2J!• .!!!:.•• P• 11. 
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t he counselor may be tempted to p:1,Seollhole the aa■e 
1n ao:11pariaon to previous auab aa••• • B7 aatt1ag 
o.f'f the oounselee from .tllll7 ezpreaa1.ng hla .hel-
1ngs . t he oounaelor nay aotua.117 oDlJ" be reoelvlng 
part of the truth and also reoelvlng a 1'alae vlew 
of t ho entire aituatlon. 

b . a cou1we1ee ma7 use verbosity aa a de1'enae •ohan­
ism. This has been d1asnoat1aa117 eatab11ahe4. 
Such a oounseleo •Y uae muoh of the Interview 
period 1n merely verbalising and expreaa1ng hia 
feelings to awld oomlng to grlp11 •1th the problem 
at h.and.21 

c . Ree.11st1o t1me 11m1tat1om are not set on the 1Dt:er­
v1ew perlod.22 When th1■ 1a the oaae the ollent 
may express hla 1'eellnga with auoh lntenait7 and 
for suoh a long per1o4 of time tba t the lDt:enlew 
will become exhausting to ·the oounaelor and the 
oounseloe. 

d . 'l'he counselor atlml.atea the aoumelee to apN■■ 
.f'eel1:nga in 15eas that he la not able to deal •1th 
otteotlvely. The paator who 4elw■ ln the UD• 
oonsoious and the auboomo1oua of the ooumelee 
\7ithout proper training 1a oerta1D17 out 01' hl■ 
.field. suob delving oan prove to be barmtul to 
the oounaelee and onl7 •k• matter■ worse. 

In summary. the prlnolple 0£ permla■iwem■a or the par­

poaeful expression 0£ feelings 111 the reoognlt1on b7 the 

caseworker of the ollent• • need to expr•• hl■ raellnp alll 

hls reapons1b1111i7 to 11aten PIU'J)o■ehllJ"• The pa■toz- 1111-

trained profeaalonall7 in ooun■eltng IIIIUlt be aware 0£ the 

11m1tat1ons 1nwlved in 11110h pel'lli■■lvem••• 

21
Iblcl. • P• 13. 

2sl!!J£!. 
23Ib14. 
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CONPIDE~"TIA~ 

De1'1n1 tlon 

Oonf'iden t1a11ty 1s the "preservation of aeoret lnt'oza•­

t1on con cerning the client whloh 1a dlsoloaed 1n the pm.f'••• 

a1ona1 r e lat1onsh1p.01 Cont1dent1al1t7 1a a baalo rlgbt or · 
the client. It 1s neoessary tor e1'1'eotl•• aa•ework. A 

ollont kr,.ow1ng that all things told the oaaewol'ker are kept 

ln strictest oont'idenae teela more willing to talk ov• 1D­

t1ma te .ta m117 problema. 'Blroughout the enth-e aaanork re­

lationship the client oan be aaaured ~t the lnf'ormat1a11 

Will be used 0D17 1n DJ'S ot bem1'1t to bl••l.f'.8 I~ 1• 1Ji­

perat1vo to suooesaful treatment that the o11ent put hlmseU. 

'Wlroservedl7 into the handa ot h1a 0011Daelor. In the CIOUZ'■e 

of treatment there la an 1nor••1Da tendena, .f'or the ollent 

to yield himself more oompletel7, tl'llating 1n the oa■-ol'k• 

er•a UJJd.erstanding, and aklll to help blm.3 · 

'Dle ollent•• rlght o.f' oont~ent1&11t7, JlolreYer, 18 not 

· 1,,e11x Paul B1eatek, The Cunork Relat.tombS.p (0hloago1 
Loyola Un1versit,- Presa, o-:1"§&'1), P• iai. 

~lola Para41■e, Tow.rd P11Wf ·g•r■tan4 .. or Oaae-
work ( Hew Yozaks Ruaaeli sage l'o ~ , o.iOi~ p;" AO. -

~Gordon Hamil ton, Theog and PNot1.o• or Saolal Oue-
work (Mn Yorkt Col11111b:la tJnl,reN1t7 PN■■, o.19,&0), P• Sia. 
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•b11olute. 2-'he ol1ent•a aeoret 111 of!ten aha.red with otber 

agencies 1n so far as these agenolea oan be helptul to t.be 

ol1ont and his part1oul.ar problem. 'l'be obligation or oon­

t1dent1a11 ty then binds all oonoerned equal17•" 

\"Iha t is cont1dent1al 1ntormatlon ot all wh1 ah the oa■e­

fforkel' Ol' pastor hears during the aourae of oounael1q aea­

aions? A social worker defines aonfldentlal lDrol'll&tlon •• 
11

• faot or a oond1t1on or the knowledge thereof pertaining 

to a pe.raon' s private lite 'Wh1oh 111 nornal.17 h144en rrom 

the eyes 0£ others."5 Tilia ls of tbree tn••• 
a. ifatural aeoret. Thla :la 1Df'ornat1on whloh. 1!' re­

vealed• would de.tame• 1n.fu.re, or unjua tl7 sadden 
the person. Tba obl1gat1on to preaerve natul'al 
secl'ets binds everJO~•• regardleas of the nature 
of the relatlonablp.ti 

b. Ent"l'Usted aeoret. fhl■ la lnf'or•tlon whloh 1a 
oommun1oa tad to a oontldant •1th the ~•v1oue 
expl1o1t umeratan41ng tbat the •tter will not; 
be revealed. '7 

o. Promised seoret. 'l'bla la one 1n wh1oh the oonf'l• 
dant pl'Om1aea after he haa learned the aeoret 1D­
f'o.rmat1on that he will not dlvu~• lt.8 

Conf'1dent1a11 tJ 1n Pu toral Ooumellag 

The pr1no1ple or contldent1a11t,- la ■tatecl 1D sor1pture. 

4B1ea tek, .21!• .!!!!• • P• 181. 
5,DH •• P• 12a. 
6Ib14. 
'I 

Ib14•• P• 184i. 
8

D1d -· 
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IAther makes olear 1n hi• explanation to tbe elgbth aoBM:ad­

ment that betraying our neighbor means to rneal hl• ••onta. 

'lbe Book or Proverbs speaks expl1oltly about revealing om•• 

secrets: 11.A talebearer revealeth aeoreta1 but he that la o~ 

a faithful aplrlt oonaealeth the matter.R9 

The Roman Ca tbolio Ohuroh baa made a4equa te pro•lalon 

oonoerni ng con.t1dent1al 1111.te:rlal, tor oarmon Law aa7111 •'l'he 

priest who breaks the aeal or the oonf'eae1onal renalna Ullller 

ex-aomnunioat1on. Thia law admits ot no exoeptlon.1110 So 

binding 1s tho oonreaaional vow upon a prleat that he wlll 

not speak to o. penitent outside ot tbe oontesslonal upon the 

subject of natters whloh he haa oonf'eaaed unleaa that peraon 

has .first g iven hlm pel'Jllla■lon to do ao. Be1tber b7 wozid, 

nor by stgn, will he betray a oont14enoe given to hm.11 

As the pastor counsels with ifary Brown, the 1nttmate 

details o.f har life beoome part of hla thlnld.ng. She aiat 

be aaa'Ul'ed of atrioteat oon:tldenoe. 911• ia too of'tlen vio­

lated. The pastor doe■ :not dellberatel7 talk about th•• 
thlnga but they al1p out 1n a m•nt of' oa:rel•••••• at U1e 

tamlq table or 1n oompany of' h1eD48 when ■ame other ref'er­

enoe -Y be made to 1ibe oounaelee.18 To be •1n the Jmawll 

9Prov. 11:13. 

lO John Su1iherlalld Bonnell• Paa ton .. ■7ah:la.J?. ( New 
Yorks Harper & Brother■ Pu.bll■he:r•• o._i ) • P• ~ 

11 Ib14., P• '10. 
12w1111am B. ua1me. Bow to star, aouuelS,s (llew 'l'ol'k1 

Ab1ng4on Preas, o.1988) • P• 'r. 
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oonoerning the lives of othel'■ ta flattering to tbe •So• 

When a pastor hears others talking about aome'bo47 oonoernlng 

Wh1ob hE> has inside 1ntomat1on through ooumellns, be 1a 

tamp t.eci to 1 npreas his hearers wt th wba t he Jrno•• • Thia 111988 

la particularl y- stro11g when the others are aotlng •• though 

they knew a ll about the subjeot but are Wl'Oll8• tt be ■uo­

aumba to t he temptation, ho ma7 attempt to aet them atl'algbt. 

Real1:idng wha t he has done, he my attempt tmougb tallllllg 

to redeem the sii,"Uatlon or at least to jutlf.y lt. the uaua1 

l'asult i a that he gets h1mselt 1D deeper amt then tba 4-s• 
.la done . l;t; 

Ther o nmy be times when the pastor will rln4 1t neoea­

so.ry to consul't t-11th someons elae aonoem1ng a ollent who la 

1n bis ooni'idenoe. At suoh times when the paator ma.at oon• 

suit T'lith a pi'lyeic1an, payoh1atr1at or another putor, tbe 

identity of the par1ah1oner need not be nvealed. Ir the 

pastor sl"..ould need to use a oaae hlatol'J' ror pazipo••• or ln• 

atruot1on., the 1nd1v1dual 14ent1t1ea •J' be 41aplae4 without 

altorins any vital psyoholog1oal or aplr1tua1 oontent. •• 1■ 

done 1n moat textbook& on p■J'ohlatr, and pa7oho1og. 1~ 

The minister aerta1n17 doea not rereze ln pa'b11o or prl• 

vate to &DJ' me.mber of bia aongl'agat;!on or othe~l•• who la 
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1n his oonfidenoe. Thi• woaald 1nolu4e re1'errlng to a per■on 

in a way. ln whioh be feel.a b1■ ldentlt7 le aut1'lolentl7 

covered. Wha t ever detail.a the pastor emplo)'II ln an7 Pllbllo 

way a houl<l not be reaognlsable b7 an70ne• frlmd, 1ntlmate• 

or loved one. ot the person aonoemed. 

In sunmiary. the prlno1ple ot oon.f'ldentlallq- proteotll 

not only the client or oounaelee but also the oaanorker or 

pastor \'Ibo is ooumel1ng. 'l'ble prlnolple alda tile relation• 

ship of bot h and aids 1n the solving ot the problem wblah 1■ 

present. 



CBAP'l'ER VI 

COI:lTROLLED EMOTIOHAL I!IVOLVBME:trl 

Detlnltlon 

Controlled emotional involvement la 

tha caseworker•a aens1t1vlt7 to the ollent•• reellnga, 
an understanding of thelr meanln~s. an4 a JDl'POl•1Ul• 
ayp~opriate reaponae to the ollent•• reel!nge.1 

The counselor will at all tlmea keep hl•elt umer -o• 

t1onal oontrol. He wlll not manifest eurprl■e, aboak. anger, 

revulsion. o.f.teotion, or other extra• reaotlom. Imperturb­

ab111 ty and equan1m1 ty are obaraoterla tloa he, too, 111111 t de­

velop through training and aelt-dlaalpllm. Bl■ oompaaalon 

\7111 bo tempered with olear t.hlnklng, aonatant; preaenoe or 

mind, and sound oommon aense.8 Control 1Dwolvea the aon­

ao1oua assessment and J.aylng-aalde of tboae reellnga that 

have no helping value ln the bualneaa between ollent and 

oaaeworker. Thla means a1mp~ hone■tlJ' t'aalng omaelf' and. 

one•a feelings. 'lbe f'lrat step to objeotlvltJ' 1■ to reaog­

nlze one•a subjeotlv1tJ', t.o be ■elf-aware. onae reoogn!.■e4, 

OD8 1a feelings may be ■ub.feot to ahange or at the w,197 1-t, 

to oontrol. Thia 1a more ea■117 aald than d.one • Objeotlvl tJ' 

1:re11x Paul Bleatek, !he Ca■nol'k Relat1oublp (Ob1oago1 
Io70la Un1vera1ty Pr•••• o.ivMJ, P• lib. 

2.rohr& Sutherlan4 Bonnell, me1o11s:ror Pa■ t:ol' am 
Peo!je (Bew Yorks Harper " Bl'OliF i!iis, o. isDT, 
P• . &. 



oomes only after moh praot1oe. Supanlalon l• a peat; •14 

to the case-...,orlter 1n an ageno7. 3 

r.et us look oloaely at the 4at1nltlon of' oontro11e4 

emotional involvement. First of all, the oaanomer la een­

a1 t1ve to ·tho alient•s feelings. The ollent la emotlona117 

involved bo th w1 th the problem and w1 th h:la naoeaal t7 to 

look for outside help. It 1a neoeaauy, than, t'bat hla 

feelings ba recognized and reoeivecl aympatl:letloall7 by tile 

oaaeworkazi.-! The akllltul oounaelor -tahea oloael7 the 

ffords usod by the consultant 1n aettlng t'orth hla dUf'ln1-

t1es. Some t i mes tlle phraa 1ng ot a aantenoe reveal■ tbe un­

dorlylng disorder.5 

The s eoond part of the detlnitlon of oontrolled emc,­

t1ona l involvement in umerstandlng. t1111eratan41ns meana 

that the caseworker needs to Wlderata.114 tbe ••nlng of' tbe 

feelings in relation to the ollent and hla proble•• 1J'n4er­

s ta.nding la a oontinuoua p:rooeaa, lnoreaalng and growlq 

'11th eaoh interview. A knowledge of bu•n behllYloie le 1n­

d1apensable tor um.eratan41ng tbe •anfng of' tee11np.8 

Payoholog, pa7oh1atry am other aoolal eolmoe■ lllparl 

th1a knowledge. 

• 8se1en Harris Perlman, Sool•f Oueworlh ! hoblem­
Solv1ff P:rooeaa (Ohlaagoa 1J'n1nr■ ty of oiilaago Pre••• 
o.195 , P• 82. . 
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