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by neither discouraging nor condemning the expression of
these feelinga, 'The caseworker sometimes even actively
stimlates these feelings when they are therapeutically use=
ful as a part of the casework process.a

The person who comes to the social agenay for help can
be known and understood only through the search for meaning
in the 1ittle movement of his behavior. The way he feels,
thinks, end acts in the presence of the caseworker and
others, the accounts from him or from others about his be-
havior outside the casework situation, how he has behaved
in the past, how he conceives of behaving under different
eirgumstances projected in fantasy, from some or all of
these sources the caseworker may draw inferences as to what

his client is striving for or agai.nlt.4

The Role of the Caseworker and Pastor

The duty of the caseworker is.to oreate a permissive
atmoaphere. This oan be described as an atmosphere in which
the client may freely express his feelings in a purposeful
way. This does not mean blowing off steam. Father Bileatek
lists six suggestions for the caseworker for bringing about
permissive atmcsphere. These can be very well applied to

the pastor in counseling:
as The caseworker should be relaxed to help the client

aBie!tek, op. p_’_-_t_l. Pe S8,

4Per1mn, ope oit., pe 9o
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feel comfortable,® This includes even a small de-
tall 1ike having the counselor'!s desk positioned
8o that the counselee can view a pleasant ploture
or window instead of contimally looking at the
caseworker. The pastor's study in which he does
his counseling should live up to its name and not
merely he a left-over room in the parsonage or
church edifice.

b, The foreground of the caseworker's mind should not
be cluttered with details.® A client makes a defi-
nite appointment with the caseworker. Thils period
is then set aside entirely for him. Thils point
speaks for scheduling ocounseling appointments with
the pastor rather than being interrupted in the
midst of workinz on & sermon or the writing of some
correapondence. A pastor cannot do justice to the
problems of a parishioner when he himself 1s strug-
gling to concentrate on what is being said or when
he betrays himself with drifting eyes and a bored
expression of face.

Ce liost Important is the oaaeuorker's ability to l1lis=-
ten attentively and purposefully.’ Training is
glven the caseworker in listening to the client in
a purposeful way. The pastor lacks such tralining.
The pastor through self-discipline must be atten-
tive to what is being salid. He must not only hear
in the sense that he is listening with his ears but
also understand and interpret what is being sald. |

de. The saseworker may encourage the client to expreas
his feelings.® Simply a nod of the head by the
caaeworker or counselor or a soft reply of “yes" to
what is being spoken will assure the client that
what is being saild 1s understood. If the counselor
can put himself into the client's place and try to
make 1t as easy as he can for the client, the cli-
ent will be more able to relate to the counselor.®

L — -

SBiestek, op. clt., p. 42. ’
€1pia,

"1via., p. 43.

B1p1d,

%William E. Hulme, How to Start Counseling (New Yorks
Abingdon Press, 0.1955), ps. 5b.
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The pastor who breaks into the parishioner's order
of speech contimually soon frustrates the parish-
loner and literally shuts him up not only in tell-
ing hia story but in expressing his feelings.

e The caseworker rmst have a sensitlve awareness of
the cilent's rate of movement to his goal.lO
alowing down or a speeding up of the movement of
the client'a feeling in the casework situation can
be harmful. The busy pastor who hurriea the pa-
rishioner in his account is keeping emotions from
beling expressed and is also harming the relation=-
ship involved,.

=3
°

Too early interpretation, too mch interpretation,
and uurealistioc reassurances on the part of the
casevorker can bloock the client's expression of
feelings.tl This happens especially when the
caseoworker identifies with the client. Such a
casewvorker rushes in to relieve the client of his
anxiety, thus ocutting off the expression of feel-
ings which might have been the only effective way
of sotually relieving the anxiety.

Next in Importance to permissive atmosphere is the
caseworker or pastor's real desire to help the individual,
fihen the client or parishioner first comes to the agency or
pastor, the wiliingness to help on the part of the pastor
or caseworicer will be merely intellectual awareness, As the
relationship grows this becomes more realized. This real
desire to help is conveyed to the client through feeling

12 The attitude and expression of the caseworker or

tones,
pastor conveys this desire to help.
If the caseworker is truly to understand the counselee,

he mist understand him on two levels. The two levels are

10B1eatek, op. cite., pe 43.

11
?bid.. Pe 44,
id., p. 41.
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thought or intclleot and feelings or emotions. Every per-
80n operates on these two levels. This means that the ocase-
viorker wmst understand what has happened to the client as
well as how he feels about what has happened. The caseworker
and pestor mst get not only the facts but the feelings.
Every experience in 1ife carries with it an emotional coun=

terpari,. 15

The Purpose of Permissiveness

What is the purpose of the expression of feelings on
the part of the client or counselee? Permissiveness aids
the caseworker and client in seeing more clearly the problem
at hand and aids in strengthening the casework relationship.

There are times when the urge to unburden one's self is
neoassar'y.-m Inhibitions are usually weakest immediately
after an emotional experience. It is then that such persons
are¢ most liksly to tell what 1s upon thelr minds. With oth=-
ers the desire to tell is cumulative in its urgency until
at length they can no longer hold their secrets.l® The oli-
ent or parishioner nust release some feelings in order to
Sece his own problems The telling of one's story relieves
the feelings oi the person in trouble, preparing him

13,
uth ¥, Blom, Seven Principlea of Case VWork
(valparaiso: Valpar;i.so"'ﬁﬁiver"dg. N.d.), De 12s

14
Karl De Schwelnitsz, The Art of Hel People Out of
Trouble (Bostons Houghton'mﬂ?l!n Oep Co E&gﬁ) » De B9,

1

SIb1d., p. 60.
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emotionally for the reception of the truth and making his
own history vivid.l® often the client is so disturbed and
80 involved in his own problem that he cannot see 1t clearly
untlil he has released some of his reaungs.r’ The olient
mist understand the things which have happened to him and
the feolings he has about these th:l.nga- iAf he is going to
make effectlive use of the help glven 1:!.1m.1a

Also, the process of telling and of recelving a sympa-
thetic hearing atrengthens the counselee!s confidence in
the caseworker who is listening to him. This !:n turn facil=-
itates the task of interpretation. 19 he casework relation-

ship is thereby strengthened through the purposeful expres=-

sion of feelings.
Limitatlons to Permissiveness in Pastoral daunaenng

There aro limitations to permissiveness of which the
pastor who is not professionally trained in counseling must
be aware and on guard against. The verbal e:épren‘.lnn of
feelinga i1s therapeuticelly harmful when:

a., The counselor is too quick to interpret the mean-

ing or significance of the feelings of the counse-
lee.20 Upon hearing part of the ocounselee's story

161%14., p. 101.

Yipiestek, op. 0lt., p. 46.

18310“. 08P 0_1_‘5_.. P 12.

%6 schweinits, op. oit., p. 101.

2':'.’lsll.om. op. oit., p. 13,
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the counselor may be tempted to pigeonhole the ocase
in comparison to previous such cases. By ocutting
off the counselee from fully expressing his feel-
ings, the counselor may actually only be receiving
part of the truth and also receiving a false view
of the entlre situation.

be A counseleo may use verbosity as a defense mechan-
ism. This has been dlagnostically established.
Such a counsclee may use much of the interview
period in merely verbalizing and expressing his
faclingszfo avoid coming to grips with the problem
at hand.

Ce Realistic time limitations are not set on the inter-
view period.22 When this 1s the case the client
may express hls feelings with such intensity and
for such a long period of time that the interview
will become exhausting to the counselor and the
counselce,

de The counselor stimlates the counselee to expreass
feslings in gseaa that he is not able to deal with
effectively. The pastor who delves in the un-
conscious and the subconscious of the counselee
without proper training 1s certainly out of his
field. &Such delving ocan prove to be harmful to
the counselee and only make matters worse.

In summary, the principle of permissivensss or the pur-
poseful expression of feelings is the recognition by the
casseworker of the client's need to express his feelings and
his responsibility to listen purposefully. The pastor un-
trained profeassionally in counseling must be aware of the

limitations involved in such permissiveness.

21“15- » Pe 13,

®Ib1a.
231p1a.




CHAPTER V
CONFIDENTIALITY S
Definition

Confidentiality 1s the "preservation of secret informa-
tion concerning the client which i1s disclosed in the profes=
slonal relationship."l Confidentiality is a basic right of -
the client. It is necessary for effective casework. A
client knowing that all things told the caseworker are kept
in strictest confidence feels more willing to talk over in=-
tlmate family problems. Taroughout the entire casework re-
lationship the client can be assured that the information
Will be used only in ways of benmefit to himself.? It is im-
perative to successful treatment that the client put himself
unreservedly into the hands of his counselor. In the course i
of treatment there is an increasing tendency for the cli.ent
to yield himself more completely, trusting in the casework-

er's understanding and skill to help nim.%
The client's right of confidentiality, however, is not

11"011:: Paul Bleatek, 'I'he Casework Relationship (Chicagos
Loyola University Press, 0.1957)s, D. 121.

2\&‘:I.c.'o].a Paradise, Toward Public Understand of Case=
work (New Yorks RusselT S'a'ge Foundation, 0.104 %, P. 89.

Scordon Hemilton, Theory snd Practice of Sooial Gase-
work (New Yorks: Columbia un:l.vera:lty Press, 0.19405. Pe e 542,




27
@bsolute. ‘'he client's seoret is often shared with other
8gencies 1In so far as these agencies can be helpful to the
elient end his particular problem. The obligation of con=-
ﬂdential.tty then binds all concerned qsq'ualil.',sr.4

What is confidential information of all which the ocase-

worker or pastor hears during the course of counseling ses-
8ions? A sccial worker defines confidential information as
"8 fact or a condition or the knowledge thereof pertaining
to a person's private 1life which 1s normally hidden from
the eyes of others."® Tais 1s of three types:

&. Jlatural secret. This 1s information which, if re=-
vealed, would defame, injure, or unjustly sadden
the person. The obligation to preserve natural
decrets hinds everyone, regardless of the nature
of the relationship.®

be Entrusted secret. This is information whioch is
communicated to a confidant with the previous

axplicit understanding that the matter will not
be revealed,

Ce Promised secrets This is one iIn which the confi=-
dant promises after he has learned the secret in-
formetion that he will not divulge 1t.B8

Confidentiality in Pastoral Counseling

The principle of confidentiality i1s stated in Seripture.

4Bieatek. op. sit., p. 121,

Sipia., p. 123.

Srnia.
"

Ma. P. 124,

BIbid .
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Iuther makes clear in his explanation to the eighth command-
ment that betraying our neighbor means to reveal his secrets.
The Book of Proverbs speaks explicitly about revealing one's
B8ecrets: "A talebearer revealeth seorets: but he that is of
& faithful epirit concealeth the matter."®

The Roman Catholic Church has made adeauate provision
concerning confidential material, for Camnon Law says: "The
briest who breaks the seal of the confessional remains under
éxX=comaunication. 7This law admits of no exoeption.“m So
binding is the confessional vow upon a priest that he will
not speak to a penitent outside of the confessional upon the
Subject of matters which he has confessed unless that person
has firat given him permission to do so. Neither by word,
nor by sign, will he betray a confidence given to him,11

As the pastor counsels with Hary Brown, the intimate
detalls of ner 1llfe become part of his thinking. She must
be assured of strictest confidence. This 1s too often vio=
lated. The pastor does not deliberately talk about these
things but they slip out in a moment of carelessness at the
femily teble or in company of friends when some other refer-
ence may be made to the counselee.l® To be "in the know"

gPrDVu 11:13.

1050hn Sutherlend Bonnell, Pastoral Psvohiatry (Hew
Yorks: Harper & Brothers Publishers, G. » Do .

1lrp1a., p. 70.

1241111am E. Hulme, How to Start Counseling (New York:
Abingdon Press, _0.1955). Pe .
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Goncerning the lives of others is flattering to the ego.
When a pastor hears others telking about somebody concerning
Vhich he has inside information through counsoling, he 1s
tempted to impress his hearers with what he lmows. This urge
1s particularly strong when the others are acting as though
they knew all about the subjeot but are wrong. If he suc-
oumbs to the temptation, he may attempt to set them straight.
Realizing what he has done, he may attempt through tallking
to redeem the situation or at least to Justify it. The usual
result is that he gets himself in deeper and then the damage
is done,i%

There may be times when the pastor will find 1t neces-
sary %o consult with someone else concerning a client who is
in his confidencs, At such tlmes when the pastor must con-
sult with a physician, psychiatrist or another pastor, the
ldentity of the parishioner need not be revealed., If the
bastor should need to use a case history for purposes of ine-
struction, the individual identitles may be disguised without
eltering any vital psychological or spiritual content, as is
done in most textbooks on psychiatry and psyohology.l_g

The minister certainly does not refer in public or pri-

vate to any menmber of his conzregation or otherwlse who 1is

151p14., p. 38.

14 5onn Sutherland Bomell, r-;oho;%{ for Pastor and
Pooﬁle (Wew Yorks Harper & Brothers Publishers, o.1948),
Pe ®
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in his confidence. This would include referring to a person
in a way in which he feels his identity i1s sufficlently
covered. Whatever details the pastor employs in any public
way should not be recognizable by anyone, friend, intimate,
or loved one, of the person concerned.

In surmmary, the principle of confldentiality protects
not only the client or counselee but also the caseworker or
pastor who 1s counseling. This principle alds the relation-
ship of both and alds in the solving of the problem whioh is

present.




CHAPTER VI
CONTROLLED EMOTIONAL INVOLVEMENT
Definition

Controlled emotional involvement is

the casaworker!s sensitivity to the client's feelings,

an understanding of their meaning, and a purposeful,

appropriate response to the olient's feelings,

The counselor will at all times keep himself under emo=
tional control. He will not manifest surprise, shock, anger,
revulsion, affection, or other extreme reactions. Imperturb=-
ability and equenimity are characteristics he, too, must de-
velop through training and self-discipline. His compassion
wlll be tempered with clear thinking, constant presence of
mind, snd sound common sense.® Control involves the con=
Sclous assesswent and laying-aside of those feelings that
have no helping velue in the business between olient and
caseworker, This means simply honestly facing oneself and
one's feelings. The first step to objectivity is to recog-
nize one's subjectivity, to be self-aware. Once recognized,

one's feelings may be subject to change or at the very least,
to control. This is more easily said than done. Objeotivity

lre1ix Paul Blestek, ’l'he Casework no:tauon-m.g (Chicagos
Ioyola University Press, G.i! » Pe

a.Tohn Sutherland Bonnell, 10 for Pas tor and
M’%% (lew Yorks: Harper & Bz-o Shers, O.l
De
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tomes only after much practice. Supervision 1s a great aild
to the caseworlker in an agenoy.a

Tet us look closely at the definition of controlled
emotional involvement. FPirst of all, the caseworker is sen-
8itive to the olient's feslings. The client 1s emotionally
Involved both with the problem and with his necessity to
look for outside help. It is necessary, then, that his
feelings be recognized and recelved sympathetically by the
caseworksr.® The s8killful counselor watches olosely the
words uwsed by the consultant in setting forth his difficul=-
tles. =Sometimes the phrasing of a sentence reveals the un-
derlying ﬂisor'dar.s

The seccond part of the definition of controlled emo=-
tional involvement is understanding. Understanding means
that the caseworker needs to understand the meaning of the
feolings in rolation %o the client and his problems, TUnder-
standing is a continuous process, inoreasing and growing
vith each interview. A knowledge of human behavior is in-
dispensable for understanding the meaning of feol:l.nssoe
Psychology, psychiatry and other social soiences impart
this knowledge. .

-aﬂelen Harris Perlman, Social Casework, A Problem=-
Solviﬁ Process (Chicago: University of Chiocago Press,
Coe f ] p. EE.

4.l?az-:l.mmx.l, OPpe 0ite, po T1s
®Bonnel1, op. oite., p. 176.

eaiestek, op. olte, pPe 55




