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CHAPTER I
TIHE NEW ERA IN PREACHING
Introduction: Purposze of the Study

Cone are the days whon every village preacher wae a
mon of welrht in his community, when men crowded to hear
the nreached Vord Tegardlesns of who was presching or how
1t was belng done. Preaching hos entered unon 2 nericd
of hard times: it has entered upon 2 new era,

A brief look at the history of nreaching would bear
this out. Eegimning in Apostolic times, preaching gradually
rese in powor and influence until 1t reached a peak with
Chryzostom, Thereafter preaching gradueclly declined for a
pericd of more thon ten ecenturies. The pulplit nc longer had
o purnesc; dopma was gsettled and 2ll questions wero referred
to %he infallible suthority in Rome.® The Reformation of
the 16th century apein rostored nreaching to its respecteble
poasition, but certain factors of comparatively recont advent
hove greatly complicated the prescher's task. A few of
these factors mey be worth noting,

For one thing, the whole attitude toward publie apeahking

. hos changed. Before the development of mechanlzed types of

1WBUb B. Gerrlson, The Preacher and His Aundience (West-
wood, N.J.: Fleming He Rovell CO., 195%4), De 17
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entertainnment, apeeches used to furnish a falir portion of
public recreation. This probably accounts for much cf the
Tormer exhibitionism in public speaking. Today, hovever,
people de not listen Lo spoeches for entertainment, but
for information, inspiration, and guidence. The busy
attitude of listeners demande that the spealker, instead of
patting on an exhlbltion, ooy what he has toc say and he
dene with it. Fublle 2ddrass has reachod its rightful
Javel of utility. Its style is conseguently simpler and
more businoselilke than it uwas & few decades ago. Radlo,
movies, and televipion have all had their influence; all
hova conditioned the rublle teo an intimote, porscnal style
of corposition and delivery. Redio has probably hed the
agraactost Influence. With the speaker unseen, and subject
matter limlted and plamnod to the exact quarter minute, it

doos not lend itself to the extrevagance of the old-siyle

oangive orat (\I‘.’f.g And that is why preachers vho still

orate and drone in the pulpit draw adverse attention by

way of the crtificiallity and Ineffoctivencas of tholr methods.
Tho new era in speaking oarries certalin impliocations

for the »reacher, It wlll nct do for him to fellow timoe-

honored troditions in pulpit orctory and hope thet poople

will floek tc heer the Word; no longer can hie glibly resor

%o the theological cliche ond phraseolozye. "I hls words

2apleish B. Willismecn, Charles A. Fritz, end Herold R.
Rosg, Spealing in Public (Niew York: FPrentice-isll, Inc., 1943),
Do A7 o
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are to ontor men's hearts ond bear fruit, they must be the
risht words shaped cunningly 4o pass mon's defences and
oxplode ollently and offectuslly within their minds."? .In
practice thie meoanp that the modern preacher will have to

learn to specli In the torms of the people he is addressings

It means he will have to learn how they a2ro thinking ond

Peclings it means he will have to loarn with petilensce how to

plerce thelir apathy and nisunderstondings As an anbassador
of Chxlst it will Do hip duty to reconcile the Word of truth

with the thought=-forms of a peonle estranged from God, and

to sopenlr that trath in a2 way no lesa convineing than his

modern compotitore in. the fieid of communication.
The tasl: of the present day »preacher finds vivid expreoc-

gion in the following quotation from Richard Baxter.

Whet skill doth evory part of our worit reguire, and of
how ruch moment 1z overy norti: To proach o sermon, I
thinkz, ic not the hardest rari; and yet wvhet skill is
necessary to mabke plain the truth, to convince the
hearers; to let lun the irresistible light into thelr
conselences, and to keep it thers, and drive all homoj
to screw the truth into their mindg, and work Christ
into thelr alfoctions; to meat every objlecticen that
painsays, and clearly to resclve it to drive simmers
%o e stand, ond make them soo there is no hope, but
that they muot unavoidably be converted or condemned;
and to do all this with such lenguege and nanner as
besecus our voris, and yobt oo ie moot sultable to the
apecities of our heoorers. This, and a great deal nmore
should surely be dcne with & great deal of holy sklll.
5o great o God, vwhose moosage vg doliver, schould be
honcured by our delivery of 1t.”

3 200y 1= e L8 , » B o =
JeBs Phillips, HMaokines lien Yhole (Few Yoriz: Tho liac-
17111an Company, 1953), D. 54""" Ty

& o . . ¢ :
James S. Stowart, Horalds of God (New Yorl:s Charles
Seribneor's Sons, 1946): Ty AR
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Hence the Christlen preacher will seel to direct his
message to the eor of his audilence in the elearest and most
noweriul monney possible, He nust bo 1llike a window through
wvhich the 1light of God's Werd shincs 4o the hesror, This
Implies that the proacheor must understend the defects of
public¢ speech which cause o man tc seenm wapersuasive, self-
conscious, or dlatasiteiul toc en audience, It meons that he
will hove to cultivate hermonlous cooperation between his
ovn mind end emotions, speoch organs and body, to the end
that he become o good channel for the Word of God touward
pecple.s

Mmd it iz to that end that this ctudy 1ls made: to help
the prezcher understend the obstacles to effeciive communil-
cation, ocnd to sugpest guldelines that wlll be of help in

nersuasive proeching.
The Bthics of Percuoslve Preaching

One of the first quostiocons that comes to nind in &
study of persuesive preaching is: “"Is it ethlcal?" Closely
related to that question is a coroliery: “"Does the use of
persuasive techniques detract from the work of the Holy
Spirit?" It will be tho purpose of this portion of the
study to answer these two questions.

First of all, is it ethical? I!fany thoughtful persons

SRicherd R. Coemmerer, Proaching to the Church (St.
T.ouis: Concordizc Seminary Mimeo Co,, 1952), D. .
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_condemn 2ll persuasion, in writing as well og in opoalking.
They feel that it io uncthical to uso techniques of persua=-
slon, that it 1s scmehow taking improper advanioge of human
belngse Thelr position is that men should be influenced by
roaoon, not by emotional appeals.s But, o8 shall bHe pointed
out later, mony people are eached through the emotliomns who
could nover be reached through oason olonca

furthemrmecra, 1t chould be fully undoratcod that mothods
must always remalin subsldiary o principles in the preaching
situstion, Freachlng has 2 cleln over other Torme of communi-
caotion in 1ts Daslec murzoses Ste. Faul, vho certalnly know
the value of persuasive tochnigues, always subordinated
mothods o pirinciples. lie e insistod that the Christian minis-.
ter spoclz "not with eologuont wisdom, lest the cross of Christ
be cuptled of its pover. nG

Henece o wrsocher will not uge persuasive technigues at
the cxponce of preaching the truth of God's Word. Bub in the
contomporary pulplt even Garvliscn, ¥iose main premise ls that
srineinles are more important than methods, seces the need for
mors use of pesychology in precching. "Under-uso, rathor than
ovor-use of paychological methods 1s the rule in the contempo-
rary: =ulpit," he "'*.,ra.T Valter Rowle would scom t0 agree

7ith Corriscon vhen ho wrlies:

61 cor. 1117
Taar-ison, on. elit., De T2
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One of the nources of enlighienment to which no

ninisteor of today should allow himgelf to be blind

1s peychology. The averapge ninister will not be o

Joarned psychologist, much less a psychlatrict; and

he had better not pretend that he ic such. But every

men cen nole himoelf intelligently acquainted with

the great sugrestions whiceh psychology snd psyehlairy

sive concerning the humen mind and conduct and char-

acter, His preaching will be the sursy Af he kmnous

how men's ldens and conelusiona are azctuzolly formed

and knows how complex & thlng the humen personelity

iz, with ite inpulses ond its instincts whic'ﬁ (3]

decper than the level of conseciocus thought,
- Gliinotely, no one will deony thet persucslon and the
use of psychological methods can be unethical and dichonest,
Just as law end medlicine cen become hermful in the hends of
cartoin peonle, so also ean porsuasive techniques, But
there in certainly nothing wrong with & preacher wenting to
nut God'g messope across to his neople. Rightly motivated,
therefore, o preacher can uge persueslve techniquea without

the least detrectlion from the worl: of the Holy Spirlt.
Definitions, Limitatlons, and Assumptions

The title of this study mey call for a bricf explanation,
To that end the following definlitlons, linitations, and
assunntions are offered,

First of all, the term "psychology," as used in this
paper, ic used in & very broad sense to refer to the phenomena

of human behovior in the spealker-audiconce rolationship. It

8walter Bowie, Preachins (New York: Ablngdon Press,
1954), p. 30,
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involves the feelings, cctions, ond stitributes of tho spealker,
the audience, mnd the individaal within the asudionco. :
The term "persunsive" may enll for o nove detelled
explanation, Vhile some writers in public apeaking mostrict

tho persuasive cpecch o one which rogulte in definlte ovort

actlon, =n cqual nurhey edhere o o broader definiticn thot

ol

melme o speech persuvasive vhen it influences logleal thought

and results in emotionnl c-.timula.tian.g in other woxnds, por-

suaglion may be thought of in torms of degroe as well os of
kind., when o man has bad éappeals, arguments, ond evidenco
praesented to hir vhich vill direect hin t0 o now or alfferent
point of view, we may nay he hoag been persuaded. Just as
tmuly, ve mey say he is persuaded E«:hon he ie mado o feol
zeonly and with renswed emnotion concerning something to
vhich ho had become enctionnlly inert and apathetics In the
proochlng eitustlon both types of persucsion are in demand,
The otymology of the word “poersuesicn" ic not only
interosting, but it also gheds light on the meanings The
word ccmes from the Lotin Popr sussio, moeaning “by sweetnoss, ™
From this it is evident that the anclentes also recognlzed the
bagic Taect thot, in oxdeor to initiate, activate, and direcct
o belief or o courss of actlon, it is nocessary to mako the
proposal attractive to the hearers. The preacher wvho speaks

o theo spiritucl hunger of his ccngropption is maﬂ‘lm.‘l.ng;

gnooert T. Oliver, D=llas C. Diclkey, and Hareld F.
Zolko, Rsgenticlo of Communicabtivo Spoech (Heow Yorl:s The
Drydon Trecs, Ce. 1929 s Ds 214,
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the truth of this principle.lo

The word "preaching," as used in the title, nperhops
requires less oxplanntion. A4S .o point of deporture we may
define »wreaoching as "vorbal comminication of the truth
revenled by God in Christ to men and women in thelr Inmovm
needs." -+ Pronching nossesses strength o the desree in
which the basic foete of the Christlen falth are brought
to bear upcn the eactusl needs, desires, and problems of
the congrogation.

It will be noted that this study is to be made “with
speelal reference to the cempus ministry." This is not to
imnply that the materlal »nresented in this thesis is appli-
cable only to the campus ministry. Since the greater pert
of the student work anoneered by the Lutheran Churech is
cerried on in conjunction with a regular parlsh program,
this thesis was written prinmarily for pastors involved in
such 2 dual ministry. Basleally, the some persuasive
teochniques must be used in communicating to people of
every wellk of life., Accordingly, much of the material
will be of & nere genersl nature,

In this connection several besic assumptions should be

noted. First of =211, as has been noted sbove, the atudy 1e

100bert . Olivor, The Peycholory OFf Percunsive
tnmeech (Wew Yorz: Longmens, Groocn, and Co., 19456), D. 9.

1lpavia A, MaeTeomen, Sronouns for Fraachers (Groat
Neeck, llew York: Tho Fulplt Press, 195%), DPe 5.
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based on the assumwilon that versuasive preaching in no
way detracts from the worlk of the Holy Spirit or from the
pover of God's Word. Secondly, it is cssumed that many
of the technicues of persuasive “epeaking" are also oppli-
cable {0 persucsive “preaching." Authorities on rhetoric
and speaking recognlze no special tyne of specking called
preaching thet is cssentially different psychologically
fron other persuasive speaking. Hence therc i1s no special
style that deservesto be called religious speaking. The
only difference ls that the professional proccher is
extending hls efforts to a groun or congregotion with more
diversase hroblﬂms.12

The third and final assunption 1l thet pgrsuaalve
techniguzc are applicable to all neople, but that college
atudents present certein additional chollenges that would
warrant e swveciol study in thelir area of life. It was
during his yoar of internship that the writer firat
become aware of this speeial need of students, While it is
trmuc that students are basically Jjuat normal people living
in the abnormal environment of the wiversity, they are
nevertheless subject to unigque problems that call for
special attonticn from the cempus preacher, These preblems

will Do dlscussed in greoater detall under Chenter IX.
Orgonizetion of the Study

The study is divided into six chapters, The firsi

12191 30me0on, Frits, and Ross, op. clt., p. 48.
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chapter ls introductory, presenting the problem and purpose

he research, tie validatlon of the study, and o series

]

T

2

(3

of dofinlitionas, limitations, enéd cassumptionc. The seccnd
chapter will toke up the primary princliple in psychologleal
and porouscive speaking: now Your Audience. Ilience the
second cheptor is entitled: "Analyzing the Audience,"”

The third chepteor bears the title, "Creating Atmosphore
in the Preaching Situvation," and speaks of the various factors
inveolved in preparing the audlence for o responso, lany of
theeo foctors are boyond thoe vreacher's control; nevertheloss,
the preccher should he avare of them ané meke use of thoseo
over 'hich control can be had,

The fourih chapter will present the problem of "Holding
Attenticn in the Preoching Situation' and the various methods

.,

nd technigues to that ond. Holding attention i1s a basic

o

roblem in any espesking situation, and preaching is no

oxceptions To crcate atmosphere only tc lose the atteontion

”~*

of the cudience ip futilo.

The £ifth chapter is ontitled, "Creating Response in
the Freaching Situation," and will spoalk specifically to the
peychological erowd and the paychological apmroachs This
chapter will lay heavy emphasis on the ond goal of persua-
sion: namely, & response on the part of tho hearer. Analysz-
ing the audience, creating atmosrherec, and helding attention
are 2ll vorthless unless this end geal of creating o responsc
ig attalined.

The oixth and final chapter will present conolqainna
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recched on the bosis of the study,

Several themes will recur in different chanters. TFor
examnple, the preochor's nersconelity will be discusesed both
in the chanter on creating atmosphere and in the chanter
on creating reocnonae, Such repetition ls unovoidable in
e study such as thie, since in both instances the vpreacher's
personallity plays an important role, The writer will
attempt to avold dunlication of thought in dlscussing

thece recurring themes,
¥ejor Sources of Data

Tho greater nert of the data in thls study 1s taken
from general worlke on offeoctive mublic speaiting and the
poychology of nersuasive speech. Principles laid dowmn
for mersuasive spealking wore re-studied and re-applied to
the nrecching situntion, Accordingly, when the word "speech™
or "snealking" occurs in a direct quotation, the implication
is that the meteriel 1s alsc annlicable to preaching,

Books ond periodicals dealing specliflcally with the

3

wt of preaching and the campus ninistry were also employed,

£

es well as personal exporlences enjoyed by the wrlter during

hie yecr's internship with college students,




CHARPTER IX
AMALYZING THSE AUDIEHCE
Importance of Analysis

Henry Werd Beecher, lIn his third lecture to the ¥ale

divinity students, emphasized the importance of analyaing

end Inowing your audience when he wrote:

flow in order to reach and help all these varying
nhases of your congregotlon, you must take humar
nature es you find it, in its proad renge. Under-
setond this, that the same law that led the Apostle
to make himself a CGreek to the Groeeks, and a Jew
to the Jews, snd to put himeself under the lew with
those who were under the leaw; and that same ever-

for the salte of taking hold of men whore they can
be reached, and lifting them up, requires you to
study human nature as 1t is, and not as people tell
you it ocught to be., IT a man can be saved by pure
intellectual proaching, let him heve 1t. If others
require o predeminance of emotlon, nrovide thot for
them. If by others the truth is teken moxre easily
through the imarinetion, give 1t to them in forms
attractive to the imaginetion. If there are still
others vwho denmand it in the form of facts snd rules,
see thet they have it in that form, Take men as it
hao pleased God o meke them; and let your preesching,
go for as 1t concerna the selectiocn of matorial, and
the nmode and method by which you are presenting the
truth, fellow the wants of persons themselves, and
not simply the measure o your owm minds,.t

In these words N, Beechor capsules the first prin-

cinle ol the psychology of persuasive preaching: Know

Your Audience, Unless a preacher is aware of the needs

Sneech (llew York: Longmens, Green, :end Co,, 19

lRobert T. Oliver, The Pgycholozy of Percussive 72
» De °

R )
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of hlso audisnce, his nreoching is going to be irrelevant

end have 1little effect,
One of the fundamentel purposee of audience analysis
ic to predetornine: (1) vhat the audience already lnows

and hes experlenced; (2) vhat the audience will heve to
cceept, i 1t 1s to apgree to the specifiec proposal

(5) what the eudisnce ic likely %o accent willinglys and
(#) what must be done to win acceptence of essontial

considerations that may be rasistod.?
Types of Audlences

Ferry and Whitesell list four general types of audl-
ences which o nroachor is likely to confront. These are
g

the sympethetic, the apathetic, the antagonistic, and the

L6

doubtful audiences,
iZost church audionces aro “sympatheticeM; that is, they

have gathered to hear a discusslon of the Word of God and

are veady +o accent what the minister has to soy, so long

as it ie in general conformity to the Sceriptures, From the

stendpoint of persuasion, this is a believing audience, The

preacher's aim will not be to convince his audience of the

reoscnableness of vhat he 1s saying, but it will rather be

2
Robert T. 011vor, Perauasive Speaking (Now York:
55

Longmons, Green, and Go., 1950), De.

SForis D. Whitesell ond Tioyd i, Porry, Vorioty In
Ibur Proachine (Westwood, ¥.J.: Fleming H, Revell Company,
———F-C 2
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i to stir thon to cetion.* In a cenpus ministry- that

| involves nmostly Lutheren students, thls same sympothetic
abtltude wiil ba in evidence., However, in o compus
ninlstry iavolving many non-Lutherans or perhaps even
non=-Christicns, the preacheér will went to use an spprozch

that instructs ond explaine more then one which is for

ch

the most pert inspirational,

A socond type of avdience ic the “apathetic" or
ndifferent audlence. Feople in this group leack definite
fecling towerd the message or messenger. This type is
guite provalont in this day when ehurch-going hos become
a eociclly occcopted thing. Hore the prsacher's purnose
will be 1o conture atientlion by using attention-getting

naterinl, particularly appeallng to the basic concerns of

A third cudience may be hostile or “antagonistic,"
elthough this type is rather rare ln the preaching
situetion, The preacher should be aware, however, that
there nay elways be individuals within the asudlience wio
are antegonistic or at least skepticel; this As especially
tmie in the cempus situation., The preacher will want to
apnroach such 2 group on the basis of common ground,
melzing statements with which the person can readlly agree,

ond then lead up tc the conclusion. In znother situation the

E thleigh B, Williemson, Charles A. Fritz, and Harold
tpeelking in Publie (New Yorlz: Prentice-Hall Inc.,

R. Roas H
1048), De 368,
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best cpproach might be. to frankly ond openly state tho case
ond let the deeclslon rest on the intelligence and foire-
nindedneas of the audionce.
Finelly, sn cudience moy be essentlally "doubbtful.”

The demand in such a cese will be Tor factual material. It

8Omo. "'tlca. Thie type of andlence ic quite common in a
campus minlstry and should be given careful attontion by a
nreachers

In addition tc the overall attitude of tho audienco,
the preschor must elso take into conslderation certain other
Toectors that may “type" an audlences There are the factors
of ape, sex, cducatlongel beckground, and exporience., There
are also such physiczl Tactors as the slze of. the audionce
and the tine of tho daye.

With ooopeect Lo the age factor, it should be noted that
every cro has 1ts partlicular strains and stresses, ambitions,
and disoppointnents. Obwviously, therefore, & preacher will
not wvand to preach the pane tyne of sermon 0 & younz peoplos! |;
gathering that he would preach t0 & group at the old folks' f
home. Broodly spoaking, young reoprle are mors likely to react
o susgestion than are older people, Youth likes o he chal-
lenged. Instead of confort and esse, 1t wants adventures On
the othor hand, older poople are full of eoxporience, thought,.

and chservation, which mekes them more oven to a logleal

Simitasell end Perry; on. elb., D 20.
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appeel. thon 4o supgestions TFreguent failure in solving life's
problone hae made thom eritical and cautions of new Woniuros,
Are tende Lo dake o backwvard rathor then o forwvard 100?.&.6 The
dreacher will went to teke thage Taets into congiderniion in
preaching to diflferent age grours.

With respect Lo the factor of sex, poychologists say that
wonzn are more congervative thon men, more religlouns; more
readily Qloeiplined; healthier, and longser 11‘:'00".7 Sineca,
hoverer, & preacher 1o ordinexylly addressing o mixed audience,
this factor will not play a proeminent part in his sermeon prep-
aration, .

Lgalin, there i thoe malisr of educational backeround,

The ermcount of foxmel education one pogseapos io a rousgh but
pugreective ilndex o his intelligence and montal maturi
The prescher will want te adjust his level of preaching to
this index. Another conelderation ls Lo sscertaln whether
coertalin ppeelal Tields of educaticnel experience will de
wesented in the audience. The minds of these people will
be especlelly keen in thelr specific and relnted flelds,
because of thelr speciclized treining and e::g:erlonce.a

Pul educztionzl experionce io only one type of oxperience.

Cri.0nel Crocker, Fublle Speakins Lo CQ;‘_Le'@ Students
(ow Yorks Amerlcan Dook Cos, Ge 1941), Ds 299,

Tiumone H. White and Glolr Re Henderlider, Ireotliesl
Publioqg%oe.kim (low ¥ork: The lacliillan Co., 19%?. Pe 20.

811h1d., De 276
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The prudent prescher will want to take advantoge of the

wholo beckground and fund of cxpericnce of khis sudienco,.

lHe wlll want to apply the principles of accommodation to
hils preaching., ©Sbolz bringe this Llife~-situation preaching
into sharp focus when he zays:

The Twenty-third Psalm, noble as 1t 1g in 1ts own
richt, meons 1ittle to those who immow nothing of the
woris of o Byrlian shophord who cared for his flock a
'::hm,tsmnc” yeorn before Chrilst was born. Jesus Imew
how %o acl,Just Mis messope 1o the »nire-cxisting clrcun-
stences of the varl 01.:3 prouns He teught, Did He not
addreas the narable of the dragnet which mathored
'uo th pood axnd bad fish to fishermen? AL .:‘.ry rate FHe
1sed Lar 1ruc.go which the poo'ﬂ.e underatood and wove
11‘*:['" with which thoy vern fomiliar into jattams of
w '--o“'_;'-t'l.o.bln parables, He 'moyw that one interprots
the new In terms of the n'.'.c‘l..-f

of the

XY
f
(0]

Tho preccher who exprasses his messapge
conditlons, dally oxperiences, occupstlions, and recreations
cf his people wlll be both understood ond eppreclated. The
effective persunsive speech, therefore, will be sprinkled
with such phrases as: "You know from your own experilonce
thote o o o7 "You will recall wvhat happenod wholle « o o3
A1l of you hove frequently cbserved. . « «"; and similar
reforences teo what the sudience already ".nows.lo
Yhat hae been oa2id so far ennlies chiefly ito audiences
vhieh are, for tho most part, homogenseous, However, most
church audiences ore o nizture of young and old, educated

ond wmeducated, and of verled experilontial beckgrounds. This

g!ia.rl R. &tolz, The Gbu"oh Land Pesrchotheran (iTew Yori:
Ablingden=Coltesbury Preas, T16%43), ‘ p. ’I.'Eﬁf.

10

Oliver, Porsuaslve Svealking, De T3e [CONCORDIA SEMINARY

LIBRAKY

2T LOWS: 5,
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foct complicntos the preacher's tack. One colutlon ie to
fellow the advice glven in reolotion to audiencos of varied
intelligence: adant tho gualilty of your ideas to the highest
common dencninator, and thelr exprossicn to the 10'.--'ent..11
in other wordno, the preacher will want to apoé.l: in terms
that the least educated and oxperienced can undorstand, bub
the thoushits he ezpressen will be of sueh a nature as to
hold the attontion of the best educated and most eoxperienced.
To otrilke this balance ia 2 task requiring thorough em;z‘:ls'sia
of the andienceo and & pgreat doal of time in sermon preparg=-
tlon.

Such physical Tactorsg ae the size of the audlence and
the time of day should olso b2 considered in anclyzing the
oudionce, Overt response is easier to win from o large
audience than from a small one. Orowd pﬁ:jeholbgy heps 1ittle
opportunity to menifect itoelf in & scattering of {ifteon or
twonty peoplc.la The larger the audionce and the moro clooe-
1y seated togethor the individuals, the greater will be the
TOSONER.

Furthermore, the time of day has & definite effect on
audlence rooction. Generally speaking, an alort morning
group is easliost to addross. Attentlon in the aftornoon

wanos, and even & relaxing eovenins atmoaphers can be destroyed

obort T. Clivor, Rupert L. Cortright, and Gyeil £
Hegor, The lew Trainins for Effective Onegcoh (New ¥oriz: T
Dryde;x Propg, INCe, 19EJ 2 De Q0G0

12004c end Honderllder, Ope Glbe, DPe 2G.
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b
AT the sermon rocs 400 long.+? The effective nreacher will
want to take this olemoent of time into considersticn a5 he

pronaras his eddress,
Bogolic Concernz of Audieonces

The thesis of this chaptexr is thet the preacher
learn to analyze his audience so that he can speek specifi-
eolly to their needs., The auestlion may be asiked, however,
in vhat ways the »reacher is to bacome intelllépntly
informed on the Tfellings, asplrationa, and Aifficulties of
the members of his congrogetion. First of 2ll, he may he
certaln that hils ovm vitel needs as a human belng reflect
those of ot least come of his hearers, FIFurthermore, as o
clooe obhserver of people, the nreacher gleens veluable hints
of thelr desires and dlstresces, Undoubtedly the most direct
method of gathering the infommation 1s to question the
:Jco*_.wle.l4 This method hae been used with sueccess by wmany
parish ministers,

Perheps no preacher has nade g more objlective and vital
study of the moral and religlous concerns of people than Dr.
Horold W. Ruopn. During the period of seven yecors (1931-1938),
Dr. Ruopn, with the help of his students, collected over four

thouaond dofinite roplies from as nmany individuals to the one

13L10nel Croclrer, Business and Professional Speech
(Glow Yorlk: The Roncld Press Company, Ce. 195L), D. 104,

14

8tols, oo. eit., ». 193.
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centzal question: "What is thoe outstanding question (problen
or difficulty) uhich you face in your thinking and 1living?"
inevers vere received Trom beople connected with approxi-
matoly two hundred local churches. Dr. Ruonp reduced the
Papponses to Tour pgroupss

The first group, coneisting of 1,212 cnawers or aboub
48 por cent of the totel mumber, refers to tho individual
end his personal 1ife, Futility, insecurity, loneliness,

voootionel decislong, marriage »robisms, alecholism, sex,

-~

faleo ideas of roliglon and morals, educationnl lacks,; wrong
use of leimare tine, sulfforing, oconomic ocatastrophas, slciz—
2

necog, iLocs of loved .omes Ly death, thwarted ambltions, and

&
()
o/}
Je

gulils foelings are inel n this group.

The pecond, ccnsisting of 8350 replies or about 31 per
cont, refors to the relationships of thoe individual to the
fanily, Ditrife belween or among members of the family, the
problem of the Christion mardure of the young child, Ilnnde-

auate conecentior T marrliod [0, hom 1ded f2k
munt phions of mervriod 1ife, heomes dlvided because of

melisious or occomomic issues, separation of couples, desertion,

infTidolity,s divorce, and death of spouse ore ocmbraced in this
group.

The third, consisting of 655 replies or about 16 per
cent, refers to the reletionships of the Individual to largor
gooclial divisions. Soclal inequalitles and injuaticos, the
profit motive, exploitntion of naturel rescurces, unemploy-
mont, sectaricniscm, laclk of civic responsibility, rampant

nationalion, the church versus fraternal organizations, and
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raciel conflicts ave listed.

The fourth group, consisting of 526 renlies or chout 13
ver cent, refers to the relationship of the individual to
the universe and God. The following representative ques-
tlons were posed by those questioned: What is the meaning
of 1ife? WUWhat is CGod lilko and how can we find Him? what is
the meaning of prayer? What effectlivse teclmliques can be
used in preyer? VWhet is the bagis for bellef in lamortality?
How een religlon and sclence be reconciled?id

lleedless to sey, the speeial task of the preacher in

he mulpit iz the answering of religlous gquestions in the
fourth ond omellest group. Hany of the problems in the
Tirst threo catégoriea are merely symptomes of the more besle
auestions in the fourth category. VWhen those baslo morsl
ond opiritual issues have been faced and met setlsfectorily,

mony of the difficultics In the other groups will be resolved,
£pecial Interest Group i

One of the purposes of this study is to point out the
spociel problens involved in preaching to college students,
Thin portion of the study will look at the student audlence
ag o speclel interesi group,

A otudent eudlence is, in many respscts, o select audi-

ence. By troining students are slert and critlcal 1listeners,

151p1a., p. 193%f.

1 | |
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peonlse who are adcusté&ne& o hear conpotont and proficient
lectures on eampus by experts and profescionals; they are
cccustomed to »ond and to gstudy artielss and books by skilled
authorities in the voriocus fiolda of lesarninge "hile many of
theose authorlities are peowle who have lot thelir learning
clooe thelr» minds te the truthe of Serinpture, they are nevor-
theless often top=-ranking men andé women in their om Tislds
of ondeavor. The poople who come Lo hear the VWord in caapus
churches are having new wvorlde openad-to them overy day, are
being taught the applicabllity and the practilceality, the por-
tinence and the relevance of the things they learn to the
daily 1ifae of mankind. 16

Apain, students are a seleet audience in that they are
subjiect to ceritoin nroblemes ond stressea uniaque to thelr age
group. The colleze yoars are yeers of declision. Threo
importont deelisicns 2re usually made durinz the years spent

n canpus, decislons rith far-roaching consegquoncos. Theseo

¢]

ara: (1) the cholee of a supreme loyalty: (2) tho choliece of

1ife work; ond (3) tho choice of & mte.rr The spiritual

[

pguidonce thnt = student recelives during his college years may
mean the difference between & hapvy, well-adiusted lifg,and

conplete fallurae.

16curtis C. Stephan, "The Relevance ofGt.ho Gospel :'_in
Co Freaching,” an essay read at the 1950 Studont Wobliors
Gonpopente. LOhicazo, I11inels: Student Sorvieo Comission
of the Lutheran Cnurch—-Mlocsocurd Synod, 1556], pe 1.

ITRoport H. Hemilld &9{%0:1 _c% the Campus (liow Yori: Ablnge
o De 6

don=-Coltestury Fress, 19
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All of theso Taecte hove definite implications for the
preacher lnvelved in a campus ministrys First of all, 1t
maeans that the proacher will heve to avold any moedicerity
in his procohing, that he will have to tell his audienco
somothing challenping, scmothing rorsuasive, scnething pro-
vocative, something stimiieting, something relevant to thoir
daily liven, somebthing that w111 prompt them to action, some=
thine that 411 impel thom Lo continue steadfastly in their
Taith, AT he wvanits o hold Them o the churchj; for they. are
not the captive sudicnce Tor him thaet they may e for otherss

Agnin, the campue rreschor nust malke full use of all the
princinlos of Dpersuasive precchilng. He must 'now his audience,
their prollems, thelr ambitliona, thelr needs. For moat atu-
dentes the bis problem is one of adequacy. They wonder vhother
ther are academicelly odequate to compote with the intelli-
rontsia of their eloss. Thore are also the problems of soeial
and Tinpncial cdeguacy.

Put in addition %o the problem of adeguasy. 2 studeont has
apecific religious problems. Amnong teachors and counselors
thera is & general agreomant that one of the mest common
orohions oresented by eollsgse students is thelr lack of Inou-

ledre ahout religion., This is somotimes callod the "religious
18

111itoracy” of the present genoration of younz neoople.
Connidering his onvircnment, this need not come os &

suwrprisec. Dveryday new and often conflicting ideas ecme

18Thornton We Merrianm, "Religicus Counselins of College
Studenta,” Aucrleen Counell con Hducation Studies, VII (April,
1943), 39 :
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erovding in on the student from clecarocom lectures and

-dormlﬁory-diaeusaions. Aspectes of faith that he once tookx

for grented are called In cuestlon: Is Christienity true?
What »roblems does religlon solve that sclence cannot?
Arven't mornls just a matter of eustom and humen opinion,
insctecd of divine ordinoncec of Ged? Isn't 1t true thet
what is virtue in one soclety l1ls a viece in snother? 1Is
here anything which can unlversally be called sin? what
shonld be the Christlan's attitude toward war end militery
sorvice?+? These ond similar aquestionzs cre tho guestions
that the camnus nreocher muot be ready o meet in his
pPreaching.

Vhot, then, should be the core of the campus preacher's
semon? FHere he would do well to teke his cue from the
Apostle Paul: "For I determined not to Itnow anything anong
you, sove Josus Chrlst, and Him erueified,"® sSuch advice
innediotely sugreste several "don't's™ for the campus
pircachor, First, he should avold touching on matters of
wvhich he ic noorly informed, If for some reason or other
he must moke a remerik in o sermon about organic chemistry
or =xistential philosonhy, he should first verlify his
stotenent by consulting an authority on the Bubjoct.21

Secondly, he should aveid the natural Inclination to

19nyge of the College Yeers for Christ,™ Loader's
-G-ll-j:g'—g- (J‘me’ 1955)' 3_3. 20-

20I Cor, 2:2

2lstophen, op. elit., Pe 1.
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"settle" come pressing sceiel, politicel, or theolomical
issue of the hour. An audlones of collese ntudonts ond
pProfessors docs not deslre a learned discourse, o philo=-
sophliccl locture, nor & political horansue, bubt & sermon
thet illuminates, inspires, and actuates. Thoy have come
to chureh, not to be instructed in thelr arcas of specicli-
zatien, but to learn how to 11‘9‘0.22

In conelusion, it schould bho said that the proclemetion
of the Christion relipion on the campus as & renacea for
the 11l1s of the world will mect with asherp criticisa and
ptrons opposition hoth from vithout and from within thoe
church, The popular religlousildea of the day is that all
rolicslong are on a level with one ancthor, thot all of them
have o richt to be heard, that all great religicus books ere

114 oxpropgione of rellgious truth, that there are various

g

anproaches Lo Gad, and that there is & multiple cholce in

£
5]

matter of obtolnling sternal salvation. One writer put

-
it this way:

Freedon of reliplon seoms to demand such tolerance that
i1t hos come to mean the freedom t$o0 be as irreliciocus as
a man vants to be and yet be respootable, and the froc-—
dom to thin: vhatever he wants to think and to call it
Christionity. 7Vho dores set himsell up as authority,
anyhow, in matters that 60 not subnit to authority or
final édoflinlition? Beosildes, does not God declore the
truth to every man in his owm conscience? Tolorance 23
thue becomes the pleguing sickness of compus religion.

Anyone who today presumes to asgert that the Chrilstian

2251’.015. op. eit., D. 156,

2Jlomill, ope Qibes Do 3Ce
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ligion iz the omly true roligion, that feith in the

3

- atoning scerifice of Christ on the cross is the only way

Q

£ oplvation, thot the triune God ls the only existent Cod,
that the Christisn 1life As the only one that is ascceptoble
to God, must be prevared to atend firmly on the Scriptural

doctrine thot “through Christ « « « ¥e have access to the

o A n2.
fother, "~

ob" . - -
““Stophon, On. cit., Pe O.



CHAPTER III
REATING ATICSPHERE IN THE PREACHING SITUATION
Inportance of Creating Atmosphore

A well-uritton play can be ruined if the acting and
stasing are ineffective; just as truly, 2 well-composed
rercuasive appeal can be ruilned unless the circunstonces
of delivery end the influence of the speaker's porsonality
are fovorable. It will be the »urpose of this chepter to
dlocuss szcne of the Tactors that should be considered in
crenting atmosphere conducive to porsuasion;

As o liturglical chureh, the Lutheran Church-=liissouri
Synod hos o dletinet advantage over nony other churches in
ereating o responsive atmosnhere. Conslder what takes place
in o liturgicel service. Tie people kneel, sit, and stoand
topethers they sing, pray, and make confession of their
faith together; they become as one in the reverent mood of
worship. Such symbols as the eross, the chalice, candles,
and clter paraments lend themselves to creating thls feeling

of unity.2 This united feeling is of utnost importance in

perguasive preaching. Attitudes of submlission and conformlty

lzcbort T. Oliver, The Poychology of Ferrcuasilve Snecch
(flew Yorik: Longmans, Groen, end Go., 1946), D. 90,

2y1114em P, Sendford, Snealk Woll--and Wind. (New Yori:
HMeGraw=Hill Book CO., INCe, )s P. 44,
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characterize the behavior of the individual in a group co
united and render him highly sugpestible. The tendency to
react in any given +ay ls powerfully reinforced hy the sight
of othore doing the same thing.-

Tochnieally, this process of unifying the audience is
Enown as nolarization, IFPclaprization can e increased in a
nunbar of ways. Flret of all, it con be lnecreased by having
the 2audience alt closo together. In a large church with a
cmall attendance thls matter becomos o serious problem. A
proacchor night do well to train his people to slt in speoeifio
agotions of tho church whon e low attendanco is anticipatoed.

In cdditicn o these physieczl factors, thore are also
verbal Toctors that o proacher cen use in polarizing his
audionce. One nethod 1 for the preccher (o enphasize: in tho
boginning of the sermon the thiﬁgs vhich the audionce egrees
uncn, so that immediotely thore is established a strong inl-
tial tondency to mo along with the speaker. This is sometines
ealled the "ves rescponce" and will be discuscced more thorough-
1y in the last chapter. This approach 1s espeelally important
wilth students, vho have a teondency o call inte guestion any-.
thing not proved os "fact."” Furthormore, thore is much value
in stressing the unaninity of foelinz and belief among the
avditors. lajority opinion bears even gredater influsnce in

an audience situntion than it does whon each individual stands

3Anﬂrow Thomas Weaver, Snesch: Forms and IPnineciples {Now
York: Lonmuans, Groen, and CO., 1053)s Ds 204
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e.lon@.z" To this end the preacher would do well to ma2ke
Trequent and emphatic referonce to the communion of szints
and the unlty of belieovers in Christ. He should point out

&

ite of thelr various hackgroundec, irterests, and

faw

that, In er
aembitions, they still have one thinm in cormons they are 21l
chiildren of God by faith in Christ Jesuss This "tlieo that
binge"” ghould find frequent referral clso in thoe campus
ministry, vhere a2 ctudent’s firat loyalty is constantly being

sollieited by fratarnal organizetlcons, academic groups, and

Less tensible, but cortainly eveory bit as iaportant in,
ereating atmosphoro are the matitors of empathy and sympathy,
both of vhich identily the sopeaker with his audience, ILiter-
ally, empathy means "feolins into." It is really a type of
subconscions communication and can bast be deseribed a2z the
totel muscular responge to & situation.® Tho rersuasive

sooaler oids his cause vhen his audience enjoys empathising

Closely »clated to empathy is sympethy. Sympathy might

ba called the key to the mental 1lilfe of other peorle, Unless
the grezlker can appreclate other pzople's foelings, ho is
1likely to feil in eny persuasive appeal that he might ma}:e.s

The epeaker with the superior atllitude does exactly that: he

411ver, The Psycholomy of Persuscive Sceech, pe 172.
BI'b;d.' De 138q
6v.-'em.vca:-. oDs Clley Pe 305
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places tho mombers of his audience in an inferior position

and hence galins nothlng but their hostllity. The person who

s

would establish a vholesome ocudience reolationship muat place

The audlenco on his o'm plane. A preacher con do this with
no loss of preatige whatscevers he need not lower hirself ot

-

all, bub simply meet the people on & common ground., Through
hle oympathy with poople, through his underatanding of thelr
Problems and of tho qualities of human noture aes a vhole, he
can lsarn to have resnoct for all perscns and to ses in each
of thom a soul for whom the Savior dled, It ia only upon
thic bhasis of sympathetic audlence appreciction thet he can
hepe te establish the right relatlonshin, Zé.".‘ e merely sima-
lates =n atbitude of equality, the subtle atiitude of superie-
ority will asggert Ltcell In spiteo of himpelf and ercats a2
"The well knovn human r2cc 1o very quieck

“o dotect vhether o talk is coming Tfrom above the eyobrows

o

or back of the broast bone,"® e proacher's enly safeguard
ie to cultivate a deeper understanding and appreciation of
humen nature. dJosus gertalinly hed sympathy in dealing with

people. Todey's proacher would deo well to follow in lHis steps.

Tivtually inseparable from sympathy is the preacher's

lovo Tor people. Ferhops no betteor commontary on this phase

of preaching could bs glven than the following guotatlion from

Tarleich B. ¥illlemson, Charles A. Fritz, and larold R.
Roos, Speaking in Publie (Hew York: Prentice-iall, Inc., 1948),
Pe 100,

8pale Cormepic, Public Svealing gnd Influoneins len in

Business (Fow York: Associatlion rFress, 1250), e 1537
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Spurgeons:
¥y brethren, there isc more elogquence in love than in
ell the words that the most clever rhetorilcisn can
over put together., Ve win upon men not =o much by
poetry ond by artistic wording of sentonces, as by
pouring out of a heart's love thet makes them feel
that we would save them, that we would blecs then,
that we would, becouse we belong to them, regard then
as brethren, end nlay e _brother's pert, and lay our-
selves to boneflt thom,

A later chapteor will discuss ways in which thils sympathetic

love con be stimulated.
Tochniques in Creating Atmosphore

In & discussion of this nature it ia lmpossible to
ipnore the versonality of the pmeacher, ‘The vresent
choptor will soveal particularly of the physical aspects
of meracnality, and the finel chapter will discuss the
more splritual aspetis,

Thore it a psychology of tho extermal or physical
exnression which must be understood if one i1s to be effee-~
tive in delilvering a measage to an sudlonce. The eBposlker
who thinke of his pulplt relatlion with hls audlence only
in terms of nposture and gesture is ant to ovcrlopk meny of
the essentinls of pulpit recuirement, FHe may fall to
realize that he will win or lose approval through all the

impressione of his montel attitudes and character that the

cudleonce gains from his bodlly attitudes., To be Influentlal

90sweld C.J. Hoffmann, "Reaching Through Preaching,"
Wenchol Foundation Lectures (St. Louis: Concordie Publishing
House, 1955), D. 22
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o spealer muast win a favorable acceptence by his cudience,
In terms of the preeaching situation, this means that the
proachor will be mentally and physically alert during the

liturglical part of the aervice.lo

¥hile sitting in the
chancel he should be keenly aware thot he is undergoing a
serutiny by the sudience which might nredetermine to a
lerpge degree the type of response that he is going to
recelve, Crossing the legs or resting the head on cne hend
may ke enough to create o negative attitude in the minds of
nmeny in the sudicnce., Good chancel etiquette iz worthy of
serious attentlon as constlituting a part of the methodology
of nersuasion.ll

GConversely, the preacher's cppraisal of his audience
should be more than o merely numerical one. He should
oboerve his auvdlence before he asconds the pulpit to preach;
he should study thelr roactions and thelr epperent mood. It

is voually o mood practice to look at the first few rous of

people upon approcching the pulplt. In 2 large audience the

preacher should pieck out "ey" people in various parts of
the church, and telk as dirvectly with them as 1T conversing
personallysla He should look at indlviduals, not at a mess

of poople.

1owillianson. Fritz, and Ross, op., elt., D. 9%9.

L oohert T (licw Yoriz:
Longnens, Green,

$2

Sandford, on. cit.y Do Te
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A word about introductions might be in place here. A
rule for ell introductione would be: seek to find the closest
ralationshln between your subject and your sudience, and
begin with thoet, When this iz done, the audience at onee
feels involved in vwhet is to follow, Decause o common bond
has been established between them and the subject. The
proacher will also want Lo zasociete hls ovm interests with

thoso of his listenera in order to establish o bond of sym-

=4

sebhy between himself ond his audience. This "common bona®

type, while not the only uwseful introduction, 1s perhops the

nost generally zz.?)plieable.l"'

An excellont example of this common bond type of intro-
duectlion was given by the Apostle Paul on Mars Hill in Athons,
When he wes asked to spealzr, he flrst won the hear-e_rs’ favor
by noting thot "in all things yo are very superstitious.”
lle then used an illustration to back up that assertion: "I
found on altor with this inseription: 'To the Unknownm God,'
Whenm therefore ye ignorantly worship, Him I declare unto
you."lz" Briof and relevant, the Apostle's words glve an
cxompleo of the perfect introduction.

Following the Introductlon, the preecher will begin the
mfelding of the proposition at hand. In doing thls it might
be well to omploy what 4o sometimes called the "psychological

nethod." The psychological method may be defined as &

13?.'1111mnson, Fritz, and Ross, on. cit., p. 224,

lacamegie, op. git., ». 39211,
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non-argumentative, or inductive, approach whereby & person
aspembles vhat may be considered "agreed upcon" date; from
this Tinally omorges tho proposition around which tho sermon
is constructod. lore specificelly, it may be wviowed as a
probl.enz solvring nethod, in which the spooker ondeavors o
oneol: as one concorined wlth the beat scolution to the problonm
vhich is before the audionce for thought cnd decision. IHis
vheleo approach s ono in vhich he invites the audience to
‘cropole with him on the problem and to reach the best mutual
decision, Thus he seeks to enlist the thousht of the listen-
ers ae ho crganizes his moterials Tor the most effective
coenpideration of the issues cf the question.ls

The nsoyohologleal method naturally precludes an argu-
mentoative approaches Two highly derogatory ctatements about
arsunent may e congldered. One of them is an old proverb
of uncertain origin: "The wise man persuades me with ny rea=-
gsons; the fool eonvinces me with his own." The other, also
of u:wez-t:;iﬁ origin, recds: "To get into on crmiment is to
lose it." The first stotemont sinply reiterates the fact
thot neocnle are persunded in terme of vhot scome most impor-
tanit to thems The seecnd is akin to the parallel stotoment

thot "lNobedy wins & ware" The reascning is that oven 1f you

ghould ovarvhelm en auditor with an arsument, you noy very

well lose more thon you gaine. You obtain hils unwllling assent

1Bzobert T. Oliver, Dellas C. Dickey, and Harold P.
Zolko, Esgentlols of Communicative Spoegh (Hew Yori: The
Dryden Freag, C. 1 9), De 287.
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to your proposal ot the moment, but he may switch back
later to his eariler position. And in any evond, you have
enphasized the fact that your wiew of the matter was dlstinch-
1y diflfewent from his, and have thereby widened the "scelel
dlotonce” batweon him and yourself, even thouzh on the pov-—
tloular point at issue you have wone

Conversely, tho psychologiecal mothod would demond o
“we" Teclling between proacher and people. Tho proeacher will
cortainly want to avoid the "holier than thou" attitude in
the mulpits JHe should always include himseli when he isc cone-
Gemming, 1f not vorbally, ot least in atiitudo.t? Iie should
make liberal use of such personal pronouns as "we," “you,"
"you end I," and of such terms as "you know," "wo all realize,
and "your probloms. nl8 Unless the preacher identifies him-
oell wlth the audience in this way, he will lilkely allenate
meny of thom te his proposzls.

A corollary to the psychological method would be £ posi-
tive aprrocach. A dlstinetion must be mede betweon "positive"
and "eogmatic.' Obviocusly, the preacher will not want to pref-
ace eovery statemont with an "it secoms to me" or & “perhops."
Thoodore Roosevelt celled such words "woasel words.":® on

the other hand, the preacier wlll want to svold any apprearance

16015.v-3r, Persucsive Soeaking, De 935.

171..:1.0!191 Crockor, Buginess and Professional Speoch (Hew
York: Thz Renald Preas Company, Ce. 1951), D. 126,

18011ver, foprsuasive Svealtinsm, pe 1401,
19

Oliver, The Esychology of Persuasive Speech, »s 27C.
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of domatian or dletotorialisn, particulerly at the beglmning
of his sermon, /Any dogntlc stotenent sorves-as o challenge;
1t invites attaclk, To stort o speech by swinging challenges
et the audlience lo like sterting a boxing match by swinging
blove ot one's opponent. It is & good way to get mocked
out. & gocd boxer will first feol out his copponent and then
groduelly stop up the tempo of the meatch, So elso the good
spealzer starts discrmingly; he parries and pivots and dances

his way 1lightly into vnosition for a knockout bloew, beifore he

wnmmering. 20

-

‘:Eé better commentery has probably been glven on thkis
matter of preaching with authorlity than that by David
Jeclennan in o recent lecture at the Tutheren Seminary at
iettyoburg, Pennaylvenia,

A Christion preacher must apealk with suthority, but
e saith the Tord" is the secret of his authority.
As o prophet ho is & transmitter of tho Word of God
vhich corries Aits owm, the Lord's own self-cuthonti-~
ating truth. "It is when the prophet becones more
onanored of the qunlidty of the transnitter than of
the mensapge and ita source that he ceases to be
prophetic. «» « « Jur poonle do not object to the
ounthority with vhich we deliver the Word of God to
their conditions indeed they provide us with the time
ond opprortunivy to dliccerm ond meditate unon that
Word and 1o nrepare it for offective transnission to
then, They do object when we give the lmpression
thet on all matters we have the last word, and ‘,.;Eat
Chriction humility 18 o virtue for laymen only.” -

College students, who ave deily challenged in the classroom

pprmepic, on. eit., pPe 150

alncwid A. liseTeonnen, Pronounc for Zreachers (Great
Weel:, How Yorir: Tho Pulpit Fress, 195%), D. 291,
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%0 do tholr owm thinking, will come to chureh with simller

thousht rotterns. To Torce ldecs upon them will only alien=-

The preacher's vhole appreach, thon, both in words and
attitude, should convey & feeling of friondliness end a hurm-
ing decire to help. JAndrew Dlockwoed put the matter very
woll vhen he wrote:

Adopt & friendly attitude towerds the psoplo. Vhen you
como from the holy of holles with the gosrpel of rodemp=—
tion, ascume thaot everyone prescont desires e learn the
will of Cod in oxder tc bocomo & hobtter man or womahn.
Throughout the sermon let the exproscion on your face
accord with vhat you are sarying. A8 o ™ule be sure to
lock happy; the peodle have troublos enough of thelr owvn
wvithout sharing yourg. In short, look and act like a
bearor of good news.s=

. bd g

e

Amld all this Criendlincees and non-dcgmatic approach,
wonder how & preacher can effectively preach laws As
a point of departura, let 1t be seid that it is not nocessery
to humilicte a person in order to convey & recl sense of sin,
While & »reachor will cextainly not went tc solt-pedal the Law,
he i1l vant to presont it in such o way that the people “m0
truly atrack by the enormous disparity betweon thelr ovm sin-
fuinens znd the holiness of Gods Thin can be dene very effec-
tively without contimuelly ranting and condemning.

JeBe Phlllips has same very intercosting thoughts on this
matte He wrltos:

s
‘Christ vory rarely called men "sinnors" ond oo far es
we )Jmow never attompted deliberately to make them foel

22pndvew W. Dloeckweod, The Ireperseiicn of Scrmons (INew
¥Yorks: Abingdon=Colosbury Frecs, IC‘?}ES s De 2C7.
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simners, oxcent in the cease of the entrenched sell-
vighteoun, where He used the csssult snd battery of
scathing denunciation, « . « This ia not, of course,
to say thot the 1life and words of Christ dld not
produce that genuldne sense of silt and fallure « « »
tat 1t iz undeniable thot He did not agt out to
imnress o cense of soin on His heerers.=”

ot Phillips seys 1ls truo; ordinerily Jdesus 4id not condemn
verbally execnt in the case of the self-righteous Phariaeos,
Chrict'a presence wes enough to convey e feelingz of inadequacy

nd pulldé, In advoecating the same epproach for today's

0

a

preochor, however, Philling seems to forget that the modern

nIrea

her is not a Christ, end accordingly he cannot convey

(2]
¥

co charnly the feelings of wrong through his owm personality.
Phillips' comments, however, are certainly deserving of
connideration by the ;-prpo.clmr who is prone to continually
condomn and humiliate his congregation.

Finally, & word should be sald about the style of delivery
thet will Do most condueive to ereating a favorable atmoapﬁere
in the preoching situation, HMony books have been written on
thisc cuestion, but probably the safest statement yet made on
the métter is that the bhest style is that which calls no
attention to iteelf., Rudolph Flesch, in The Avrt of Plain Tailk,
edvices short sentences wlth an average length of eleven to

sevantoen words; the avoldance of too many words with suffixes

ond affixzes; the use of many personal references; eand the

avoidance of long werds, technical words, and empty wokds like

237.3. Phillips, Your God Is Too Snell (Mew Yorik: The

Maeciiillan Company, 1954), D. 115.
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Drepoeiticne, conjuncticnsg, and cormeetiven.al"

Tho noedern emphasls in the field of speech is ¢n the
conversatlonsl anproache A modern audience, regardless of
vhother it is Tifteon poople at & business confeoronce or a
thounend people under a teonit, wants the specker to talk just
oo directly as he would in o choat, and in the samc genexral
mnanner that he would omploy in speeking te one of them in

. nr -_r () - b}
conversation.,<? Uatorhouse reiterates this vhen he writes:

Vhether we deplore it or not, theore is no "morioet"”

today for the old=-time oratory that once delighted

hearers. There are stlill otylists who for their own
galken romain felthful to the tradition of taking trouble
vith tho wording and delivery of their sermoms, but the
most populor modern preoachers eimply tallk: conversation-
ally and rely on psychologlicel rather thon literary ogr
orotorlical Toctors to gebt thelr message "across.”=
taterhouse gives the Ainprescgion that the converasaticnal
anproach rmales cut the need for muchpreperatlion. Actually,
the conversaticnol anprooch requlires as much or more propara=-

Tion then doecs the old type oratorical sermon,

Many suthoritics speal more of a conversatliconal attitude |

- sk

than of o conversaticnal siyle. Tho conversational cttitude

-

15 net "polite converscetion,” but & baslic reletionship for
+he 4ransnission of idoas and feellngs when one 1s consclous
of o porticipating listener. It 1s & reolaticnshlp vhich is

neot limited to 2 partiocular technigue or style of delivery,

24 o - Y, - Y )
mudelph Flesch, The Art of Plain Tallk (Now York:
Iarner and Brothors .?ﬁbllshara. Cc. 19%40), D« 597T.

ascamzegle. oDe Clt., De 19T

26Ex.*ic f. Vaterhouse, Tsycholory and Pasw‘:'.oral veoric
(llow Yorl:: ‘f::l.nsdon-cm:es{mry Prens, 1940), De 100
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but whieh has its being in naturalness, simplicity, direct-
nens, and abssonce of display. It 1o manifested in the speclkor
vho avolds tryinn to act cut the virtues of cnother's c‘i.elivory,
and who malkes a consistont effort to be himself. It is moni-

fented in tho spealker vho is evor conociocus thet the aundleonce

ing him, not understanding him, asking him quosticns, thinking,

ne with hin.Sf The Lord's invitation in

)
4
6]
=
i .
o
a
-
8
=
(9]
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Q
or
e

irht serve well as the preacher's invitation o his
1@ oteps intc the pulpit: "Come now and let us roason
tomethor! 1208

From vhat hos boon sald of the conversaticnal approach,
ciie misht eonclude that it has only virtues. Unfortunately,
this iz not the cases The conversatlonnl mamer hes dengers

ag uell as virtues. It foils of effectiveness vhen carried

the closa o become scomething other than whet it vas vhen he
aspuned his position. So also a preacher who enteors fully
intc the mocd, foelings, and bellefs of his listenors scon
dloqualifies himgelf as an influence capable of romaking them
in tho imoge of his own couvietions and desires.29? Hence tho

vory strongth of tho conversational approach bacomes 2lso its

27'-;.'1111&::9011, Fritz, and Ross, ones git., p. 54.
2815@.13.11 1:18
29011ver, Fercuasive Spealinsm, p. 1975,
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" locte, thors ore audiencoes, vhere toc much "positivencss" will

x
groatest vorlimono. ‘

Forthormore, becouse of their Leolief in o convorsctional
approach, somc preachey have fallsn into the !m'bit_. of nonoton-
out golllogulzling. Tha good nows of the CGoopel, howevor, colls
for enthusiasm and oarnestneoss. This, of course, baocomes
seecnd nature with the preacheor vho belleves whet he says and
loage for everyonc prosent to share in his belloef.o0
tflence the converaationel approach also creatos certain
problemse This makes it all the more imperative for the effect-
ive preoacheor te make full use of the adventages of this approach

te offsot any disadvoantages entalled,
Ce The College Studant Situatlon

het hasgs been sald thus for with rogard to creating o
fovorable etreorhere in the preaching situatlon is apnlicable
to 21l tyres of audisnces. However, there is one capoct that
should be given speolal consideratlion in connection with the
campus ministry. This is the motter of the pesitive proach=-
nge How te nreach with éonvietion, vithout glving the
impreseion of dogmetism, 1s a unigue problom Tor the campus

minister. Thore ore times, thers are places, thorse are sub-

hinder rathor than help. Tho college student situatlion is a2

cape In nointe.

in general, the higher theo level of intolligence of the

3°Blaelmood. ODe Blles De 2035,
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areatest wvealkneas. .
Furthormoero, becauso of thelr belief in & ecnversational
approaci, ncmo proachors have fallen into the hablit of monot-
onous gsollilequizings The good news of the Gospel, houever,
calls for onthuslasm and earnestness. Thls, of course,

becones gecond nature with the preacher whe believea whot

;3.

e 85

a8 and longe for averyons vresent 4o share in nisc he-

7
3

C}

"

Lief

fen

ilenen the conversaticnal approach alsc crzates cexrtain
provlons. This makes 1t all the more imperative for the
preaccher 4o make full use of the advantages of this approach

to offnet any dlsadvantames ontalled,

The Colloge ftudent Situation

-

That has boen seid thus far with rogard to crosting a
foavorable atmosphere in the preaching situation is appliecable
to 21l typos of audiences. However, there is cne aspect that '
would be piven special concsideration in connection with the
s ministry. This iz the matter of positive preaching.
How to preach with conviciion, without gliving t.‘-m impression

of dopgmatism, is & unigue problem for the campus ministers

There are times, there are places, there are subjects, there

are ocudieness, vhore tco much "positiveness" will hinder

rather than help. Tho student minisiry 1s a case in point,
In general, tho higheor the level of intelligence of the

30::’.1&0},-:'.'-:00:1. on. clt., pe 203,
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tudent audieonce, tho losg sueeessful will mere forecoful

agaertlons be. 4 Thinking poople, students want €0 be led,

-

100t drlven 4o o cotneclusions Thoy want 4o have f2cts presonted
and e see the ccnclusions drown from thoso facts. They 1il
0 Do asled questions, not tec have & cefselese stream of
direcet statements poured al i'.:wm.:'n In the preaching sit

seem impractleal; actually, hovever; it can be
cut very offectively with antipathinl questions and
angwers. The canous proacher should antioipate tho objections
and cuestiong that vill e reised mentally by his audience,
vorhalize those questiocns, and then gilve the sound soriptural
answver tc thems Similer techmniques will be dlccussed in

chanter five of thie study.




CHAPTER IV
IIOLDIRG ATTENTION IN Tiw PREACHING SITUATION
Inportance of Holding Attontion

Attentlon occuples a contrel popition in any vpeychologi-
cal annlysls of the spoooch pituation, A spoech, to bo

efective, muot be able 0 cecure and hold ationtions This

ls not as easy as oue might Dresume. A porscn listoning to
and observing & spoaker ls being attracted similtencously

Dy many stlmull; both from within his own body and from withe—
oute It ip the specker's obligation to soe to 1t thet the
spoach otimalli 2re more potent in thelr effect upon the
lictener then are the other diotracting atimll.t

For o proacher 0 arvrociate. tho naturs of his task in

peining attiention, he might do vell to consider cerdtoin fundo-
mental physlolosical and paychologlcal processes that fo on 4in
all hunman beings. Every perscn 1s engaged in a nover ceasing
struncle to malinbtaln feelings of physical [itness, adjustment,
and vell-belins. As & consequence of thio continous striving,
there is constant tonsion between tho rerson and his environ=
nents He i usuelly either in a state of eoxcltienment oand ele-
tion or elgse In & contrasting state of fatigue and depresslon.

He is alwzys sceking and seldom atteining perfect adjlustment,

lindrew T. Veaver, Speech: Forms ond Drincinles (New Yori:
Longmens, Groon, @nd CO.y 1953), De 103
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He reaches ii only to 2lip auickly pest it, either into too
mach. tension or too much relexatlion, Az this dellcate
balance botween hypekinesls (toc 1ittle activity) eand hyper-
Izinesis (toc mich activity) is disturbed, he is predisposed
te Doy attention to those stimull in tho onvironment that
may contribute to ito re-astablishﬁont.a It 4ia the tesk of
the preacher to afferd such atimuli.

The normel sudience inclination o stop listening is
the mect serious limitotion of mind that a speaker ccnfronts?
Anelysts vary in their estinates of the durotlon of en act
of attenilon, Hyland mede nunorous mneasurements and con-
cluded thet a pnercentuzl element could not be retained
continuously {foy o eecond, Pillsbury was less radical wvhen
he estinated that the duration of a single act of attention

iz fron three to twenty-~Tour seconds, mnost often five to

(7]

eicht secends.4 Whon psycheloglets wish te test the nuaber
of objectes that can be talen In a single percention, they
expose them for only one-fifth of a second; a longer interval

of time would 2llow the shift of attenticn.5 With those

29b1d,., De 165f.

3arleigh B. Williamson, Onarles A. Fritz, and Harold R. -
in Public (Yew Yori:: Prentice-Fall, Inc.,

Ress, Sneaklngs in
1948}, p. 4h.

4'r.'ebb E. Gerrison, The Preacher and Els Audionce (West-
wool, N.J.: Fleaing H. Revell Co,, 18 TR %

5robert T. Oliver, The Pesycholopy of Persucsive Speech
(zlew Yorik: Longmens, Green,.and Go., 1946), D. 205.
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facta bLofors him, the preacher can at ones sse the encrmity

of his %osk.e The sttentlon of his auditoras deomands varioty,
and uniess ha provides it in abundance for them, they will
soek LU outside his spsech. Thore ore always distracbions
and countevr-attractions Yo vhiecn they may turn Tor relief,
Clas-ly rolated to ths problem of & short span of atten—

.

tion I8 %he question of hor lLong o sermon should be. Neodless

e o~ 'y w L sy oy - ™ - 3 . - = 2

te say, the doy of pornmons Of clmost interainable length ig
o ¥ . L%

sene,  Two things hove contributsd o the raduction of the

tire allotted to the mermon. First, worship and preaching

aave hoon unifieds Tvery poart of bthe sorvice ig intesratod
J o~ Sa¥

into the deminent purpose of the hour. Secondly, tho brovity.
of radio anoocheos has developed & sort of time unit for all
public addresses. Nost radio specches or news reports and
commentorics are made in fifteeon minmuites or less. Feople
have bhecor - habltuatzd to the well-pDreporsd, ocncise »adio
addrens, and vhen they go to church they bring with them a
corrocpending pattorn of expoctations Accordingly, most
nodern spoecch writers agroe that a preacher who has o message
wvorth delivering should be eable to deliver it in twonty min-
utes cop lcss.ﬁ

Such arbitrery setting of a time 1imidt on the length of
o sormon is quite disturbing to many preachors. An intorest-

ing commentary on this point lis mede Ly Chorles R. Drown 1n

Sparl Re Otols, The Church and Pgychothorany (3tewr Yoris
Abingdon-Cokesbury FPross, 1&3!, Des 19671, :
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The Axt of Preschinge Doan Drown writes,

The oloclk hos nothing to do with the lengmth of o sormon.
Hothing vhetover! . « « A long sermon ie & sormon that
soonp loNme. o« o o ARd tho ghort sormon is the one that
ends shile people are still wishing Tor more, It may
hove lasatod only twonty minutes or it may have lastod

for 2n hour and a haif'se If it leavss the people wigh-
ing for nore, thoy do not Imow nor care wvhoat the cloclk:
sold cbout Lhe leagth of ilte You camnot tell, thoree=
fore, how long @ sernon io by wvatehing the hands of a
clogks wateh the reople. ESeo vhere thelir hands are. I
e hands ¢f the men ore for the most part in their vest
pockets, pulling out thelyr watches 0 note cgeln how long
vou have been at 1it, thic ic onminous. Sco vhers their
eyes orel Sse wherso their minds are, then you will lmow
exactly vhot time of dey it is for that particulor sermon.
It may be high time for 1t to come to an ond.f

In vicw of the controvorsy on tils perticulicr point, it would
be the safest vrocedure for each preacher %o adjust the length
T hils sermone to the particuler clircumstances in which he
finds himself, alvoys bLearing in mind, houever, tho mental
fobimee Tactor and the briel spron of attention.

Cicsely related to the natler of fatigue is a phrese
coinod by Herbert Spencer, "oconomy of attention." He uson
tho analogy of a mechine. Tho engineer tries 1o moke the
machine vork with &s much efficlency as posa:!.'s:-le.' 50 muot &
gmecker whio trics to held attention work foy efficiency. He
nmuat et his ideco over with the least rossivle effort on the
nert of the listeners. He muoit ucse all the rhetorical devices
ot hip cormand in order ncl to wasie attention. He must study

the word, the vhrase, the sentence, the voice and actlon, all

Toele Cornes Bl Jolcine and Irnfluenoins em In
plo, Publle Bpogicing Snd i iuseh 1;15; Zen In
tusiness (lew ‘.‘,for}:a'.ﬂmnoc:l.at on Press, 1950), D 324
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for the purnose of using the most officient means in
arousing ond holding attention,®
Before nroceeding to varlous techniques for gaining

end holdlng atiention, 1t should be noted that psycholo=-
glote ordinorily spesiz of two kinds of attention: primery
end secondary. When the speaker Tirst goes into the
pulpiit, peonle arc usually interested in him as another
individuel; this ls considered primery attention. Usually

t doesn't last very long, nor should it. 4As the speaker
gets into his subjeet, secondary ettentlon iz aroused,
attention that is directed pertlculerly toward what is
being sald. If the idea 1s strong enough, it will commond
attention, If not, attentlion will waver and the task of

geining and holding attention ba[-rins.g
Logical Order in Presentation

In discussing o logical order in presentotion, it is
precupnosed thet the spealker has something to present 1651-
colly., Self-evidont as this may seem, most speech authors
devote at least several peges to this very point, Lord
Bryce sunmed up the wview of these writers when he stated:

Alwveye have something to say. The men vho hes something

t0 say, and who 1s Imown never to speak unless he has,
ic sure to bo listened to. Alweys now before what you

81 ,10nel Crocker, Business end Professicnal Speecch (ilew
Yorlz: The Roneld Press Company, C. 5l), De U2

gl‘bid. s D» Sl
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mean o say. If your own mind is muddled, much more

will the minds of your hoarers be confused., Alwnys

arrange your thoughts in some sort of order, 1o matter
how brief thoy are to be, they will be better for

heving e beglnning, a middle, and an end. At all .

hazards, be clear, lake your megning, whetever it is,

plain to your audience,
Of all speskers, the nreacher in the pulpit should have
something tc say. UHe is spesking on the most important
mattor that con be discussed, man's relation tc his God.
And although much of what he will soy may reach beyond
logic and into the realm of the "mysteries of God," he
oes not have to present it in a mysterious, illogical
order, Logiecal order in nresentation is a »rime reculre-
ment In holding the atiention of an audience.

John Dewey, In hls book, How We Think, presented an
analysis for . loglcal nresentation that has found wide
acceptenca, It is also epplicable to the preaching situa-
tion. Dewey said that all thinking toward a declsion
involves five stens. Tirst, there is a "Tolt difficulty,"
an awerenesa that somethling is wrong, & sense of a nced for
e chenge. This first dtep is reached through the »reachlng
of tho Law, by holding the Law up as a mirror for the
individual to see how far he has departed from Cod's owm
setendards., Becondly, thore is the analysis of the cause
of the difficuliy. In every case, of course, thes cause of
the difficulity will be man's corrunt noture., Third, there

is = survey of the vpossible means for satisfying the need.

10¢armegie, on. clb., p. 418,
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leore thoro ic a slisght veriation for 4the nraoacher as a pnblic
spealer alince there Lo cnly cne solution to the problem of
sin. Hovever, the nreacher can point ocut other solutions
that ars attonpted (retionalization, poaitive thinking; work-
and shov how each falls 4o satisly the need.

The fouxnth sten, then, is an evaluation of the sslution chosons

Hopo the preacher would poind 4o the pll-mffliciency of Christ'so
redemptive worlkk,. Finelly, the preferrod selution is acted

11
upon. — The nroacher> hore colls for o rosponge ITrom the

heareor, aither in temms of groater falth or in terms of more
panctifled livingm.

A giniler orndor of presentation ls sugmented by FPerry
and Thiteaell. Thoy opeak of & paychologleal division of a
perion, using as & guldeline Alen lonroce's motivated sequences
This sequence also-lists five steps. First, there is the
attontion otop, which is to mzke the audience went to ligten;
then the need nhep, vwhich is to croate the ldea that this ia
the thing tc do, boliove, or fecl; thon the satisfactlon atoep,
which nesln Lo mot tho audience Lo agres with the preposition;
then the vi:sue.lizaticn' atep, vhich is to couse the listenor’
t0 see himself enjoying ithe satisfoction of doing, helleving,
oy foolins this ecticny and finclly comes the actlon step,
vhich asks the hearer tc do, belleve, occept, or fecl vhat

isg preacn taﬂ.lg

11“ Tonne
Rebert Te. Cliver, Porsuoslve £ing (ow Yorlks
Long.mems, Groon, ond Co., igﬁj, Ve 3"

1200040 D. Whitosell ond Lloyd M. Perry, Vorioty i

roaching (Westwood, Hede: Floming He Revell, Co., 1054), 133.

——
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Loglcal presentation goen far in wnifying a- spooch and
congecuantly in heldinge attenticn. 3But there ars other Lactors
involved in unifylng the speech. TFrom o negative stondnoint,
bhe porsuasive spealer will want to aveld introducing storics
merely because they are interesting, or clting faets cimply
o digplay hisc information, or formuletling arsmumente 4o demon=
strote hio sitill in logic, or vhrasing hls ldeas as an exercise
in stylistic digplay. He wlll, however, wvent to state the
proposal cimply and direcotly in terms of the deslirod audience
rasnense, canter hia aprpeacl around seversl koy ldean, and use
intermal summarien and a strong £inel conolusicon to draw all
of the evidenco 1-.'::r.;ta'i:.ln.‘::r..:"3 In a textual secrmon the preacher
would do well to choose 2 key phrase froax the text and to
repeat 1t Tfrequently during the course cof the sermon. Such
procedure not only imoresses the text upon tho minds of the
hearers, but it also insures ageinst a preacher's frequent
tondency to wander from the text.

In eonclusion, 1t mizsht be sald that the surest test for
the logical order and unity. of & sermon lies in the preachor's
prevoration for delivery. If he finds himgelf continually'
running inte blank wells, it is usuelly because the progres--
sioneof thought is faulty. TVhon one thought lecds logilically

to the next, preporation for delivery ls made relatively easy.
mlenments of Interost

Aftor attenticn has once been secured, it nceds to be

BOlivor, Persuasive Spealking, De.15007,
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held. 7o aid the spesker in doing this, various attompts
have beon made to determine the elemonts of intersst, or
the factors which are o cosentlally intercsting that they
may bo counted upon te hold o typleal audience's attontion,
These elemenis of interest include conerotencss, conflict,
the fanilliar-unusual conbination, and ’-mrﬂ.oty.y"

Among ordinory church-goers, o gloomy observer estimaten
thot about twvo per cent of the proaching gets acroso. low
that noycholosicts have bogun to tost the "audience rasponse”
in ehurch, some of them would raise the proporticn a little,
Tt not for.td Treguently it haes boon found that tho basie
problon in such ineffoetive preaching is the leck of concrete
vords, 4 precchor has a tondency.to 'spealk in abatract theo-
Loglieal teran thet mean absolutely nothing to the verson in
the pevw unless they are lllustrated in teims that they can
understand. Dire Cswald Hoffmann made this polnt very cle=r
when he said,

In tho nidst of an impassioned sermon, words like "groce,"

"pin," and "pightoousness" whistle past the hearor's eors.

o thinks he Imows vhot the progcher ic talking about,

but he is not quite sure. Then, 21l of a suddon, the

word "justifloation" whips by. Now he lnows Tor surge.
He doeon't know what the preacher is telking aboub.l

70 melke his meoaning clear, therefore, the effactive preacher

M'Embart T. Oliver, The Egycholony of Fersuasive Sneech ;
(tiew Yorlk: Lonmmens, Groen, and CO,, 1946), De 207ife

lssmﬂmw Ve Blaéla—:oodi, The Prencration of Sermons (liew
Yorl: abingdon=Coltestury Fross, 0) s De U4,

165gun1a Cad. Eoffmann, "Reaching Through Frecching,"
tjonchel Foundation Lecturce (St. Louis: Concordic Fubllishing
Houpo, 1955), Ds 18,
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will have o illustrate the abstract in torms of the Imown,

Jesus Himself used this procedurs vhen He gpoke to the
poople. in parables, Vhon the disciples asled Him vhy He
vought the public by parables, Jesus answered, "Because thoy
seeling, see notj and hearing, they hoar not; noither do they
understond. "7 And so the Sovior solved the problen by do-
scriblng things the people dld not Imow by likening them to
thingss they did Imowe The kingdom of heaven,; what would it
e 1like? Howrr eould those untubored peasants of Palopoting
Inow? So Jesus deserdbed it in terms of objeots and actiong
with vhich they wore already familiar: "The kingdom of heaven
ig 1like unto loaven . . » like unte & merchant secking goodly
pearls . « ¢ likke unto a net that was cast into the goa. "o
And vhot held true at the time of Jesus, still holds true
teday. Conplder these words from & contomporary youns
preacher:

I7 I tell nmy people that they must "do 2ll things to

the gloxry of God," they snore on. But if I toll them

“hey con slop their homs and change haby's dicpsrs

:':’.-'.‘_1&:'; milk cows Lo .tho clory of: Ged, 81‘. ocnly their eyo-

1lids roise, but theolr eyebrows 100
The fﬂ.:ss':'; elecmont of interest in o sermon, then, comes in .
naking the abstract understood through concrote words and

Aillustrations.

LTintther 135113 L
mcarnesie. ODe Cilliay Pe 357
19ortmann, ove gite, De 21.




53
A second element of interecst worthy of consideration
is that of confllict. Confllet always arouses interest;
the.competition in athletica and the business world would
end to bear thie out. I1Tor should a preacher neslect this
boele element of interest. He hes the gresatest conflict

1 bBhe world Lo soealk about: the conflict between Christ

and tho dovil, between Christianity and the world, between
the old man ond the now man, The fact that the hearer is
in the very mlidst of this conflict and not 2 mere spectator
makes 1t an even greater clement of interest. If tho
preacher con make thils confllet real for his neonle and
show them how thoy are constantly involved in 1t, he has
gone far in holding their attentlon,

A third element of interest l1s the combination of the
fomilicr and the unusuel. In the famliliar-unusual combina-
tion the Imown 1s expleined by something less Imown. That
is, familiar facis are presonted in a2 new light or unusual
foets in contrast or comparison wlth the well Imowm.

A fourth olement of interest 1s variety., The spealier
must seek varlety in all that he does, Thet this anplles
alse to the preachor is eloquently testified to by the fact
that one whole volume, Varlety in Your Preachingm, is devoted
tc suggesting ways and means to secure variety in the
preecher's sermonizing. Honotony ls the preachor's most
subtle enemy. IHonotony in action, volce, mood, or content
of speech 1s deadly for eany persuasive attempt,

Nor is monoteny necessarily a matter of quallty of
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xpresslcn, IEven on excellent and expressive delivery grows
monotonous unless 1t is varied. A speaker moy bo endowed
with ease, polse, and prace, and yot put his audience to
sleep Decause he repencts the sane movements over and over
againe "The offect is like listening to the tiecking of o
c¢lock or concentrating visucl abtiention upen tho swinging
pendulune n20 Thwue, & speaker moy expross himseolf very woll

with one hand, but 1T hie econtlinmes o use cnly that hand and

arm, ths audlence wlill oventually notiee 1%, and begin to

vonder AL there is anything the matter with the other arm.

Virtuelly inseparable from these four elomentas of
intercst ip Tthe existentlial oleoment. Eecause ol the curront
interest in oxistontielism, it might be well to present
Iuther's view of the existential element as dotermined by a
ccntenporory theelogian,

Lather was as awveyae of the existontlial element in
preaching os any modorn theologians Bubt he did not
oxmunge the "then™ with an overemrhasis on the "now."
Ho ctresscd hothe Ieo dld not theust aside the Deus
dixit in his enthusigsm for the Deug loguens, nor the
nistoriecal for the oxistontlial ccnsideraticn. le
inpisted on beoti:. The rodemption was -accompliched
once for all, eand it is bestowed as & glft on ovexy
ginner when he comes to falth. At this point the
wrdlbtbon and the spoken Word merge lnto the ore Vord,
the Gospel,

The strugsle to make the Gospel of Christ contempo-
raneocus, 6o bring the incarnatlion, crucifixion, and
resurrection "into the present," in the concern of
every ripht preacher. Ile llves in the writgin vord.
e preaches the Gospel that he Linds thero.

20ys113emaon, Frits, end Ross, op. gite., Ds 119,

2lperman A. Prous, "The Written ond Signed Yord,™
Concondic Theslcezleal Honthly, XXVI (Saopiomber, 19555, G50
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Finally, a word mlght be salid aboui humor in the pulpit
oo on element of interests As.a vhole, the Lutheron Churches
iMlagourd Symod and i%e. clergy have ninimized tthe use of humor
in the pulpit, and rightly sos The mattor of oln and the way
of solvaiion, which should form the heart of every sermon,
are not loughing matters.. Androw Blackwood, ropresenting
ancthor broanch of Protestantism, is olso opposed to the use
of humor in the Dulplt, unless uscd sparingly s & means of
holding attention., Suoting Fhllipps Brooks, ho says,

Tamor 1s one of the moest holpful guelities that the

vroachal coil NOBOOB8e: ¢« o« o The truest humor is the

bloom of the highest 1ifc, « « « Dul humor is socno=-

thing very difforent from Ifrivolity. Feople sometimes

enkz vhether it is right to maike people laugh in church

by sonething you say irom the pulplt --as i laushtor

vere alvays one invaprlablo thing; as 1T there were not

o amile whlech eswopt across & great congTesetlon like

the breath of a liny mornlng, making 1t fruitful for

viwbever good thing might be gowed in it, and another
leughtgr that was llike tho crackling of thomms undor

s

| ]
Iin genoral, it would be well Tor a preaciher to avoid the use
of hunor, even an an eloncnt of interest, unless for agome
rosson his sudience shonld e mowingly antegonistice In
such & case, humor mey help to break down hostility. 1In any

cape, however, humor siould be used sparingly in the pulplt.
Zffective Lencuage Culdes

Fropably more thoughits are lost iln commmnication bLF-

virsue of Faulty lenguege then for any otheor reasons AS

2231200k000d, ODs Cite, De 250,

&
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William Plorscon lorplill points ocutb:
There are too nmeny men in the pulvnit vho Imow e good

deal, and think well enough, but hove never goined
the rmastory of effcctlive and simple lenguagoe, through

much companlonshlp srith tho best writers, through
deliberote and painsteking cultlivation of a homely,
forceful use of wordse. A proachor without skill in
vords ;e like a Inight vith no knowledso of pword
play.=~
Avare of thla consiont threat to offectbive communication,
o. prencher wlilli want to choose longuege of speclal guality
in oxpressing khis thoughts. Among the regquircments for
peed pulplld loenguage are the following: oral quality, cler-—
ity, objectivity, impresslvencss, varlioty, cnd languase that
ie adopted to the specker's porsonality.

1l, lenguage should be chosen for its oral

I
| %
3
o]
o
(3]
I.‘
¢

gqualities; it is »rimerily meoant to be heard, not read. |
That thore ie o greal difforence between written and orel
lancuose 1s proved agelin end agein by good writers who are
wocr spookers, and poor writers who are good speoakers. A
wvriter aimzs ot a comzaratively indefinite and seattered
audienco) tho spealier talks to e gpecifice, well-defined
groups Accordingly, the speaker's ianguege should be much
more personal and direct. To achiove dirsciness he should -

make Irequent use of porsonel proncuns such 28 Yyou' and

"wo™s he should employ short sentences, coniracitions, and

aporopriate idioms e promote directnecs and personalize

23pntoell Barrett Daxtor, Speaking For the Moster (New
Yors: The MaeMillan Oo., 1954), De 115
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his :.mpeal.az!'

Ageln, spolen lanpurge should possess clarity; that is,
1t should be accurate, simple, and conereto. The words of
Ste Paul ceriteinly enpply to the proeacchor in the pulplt:

"Yot in the church I hed rather speck five words with ny
understending, thet by oy voice I r:xig:;i'_.'.t. teach others also,

than ten thousond words in on ualmown tongue."D An intence

desire to Tostor understonding is going te force the preacher
to use the langpuage of 4wodey and net the mid-Victorien,

Xing Janes, cr the technical terminology of abstract theol-
ogy. Tact the languare of Fing Jemes 1s not the languege

of todey ls eclearly 1llustrated in the following quotation:

Worde hove chanced in definitlon and connotation since
the dey when Hing James II told the arcnitect, 8ir
. Chrlatonshor VWren, on the dedication of St, Paul's in
London: "I consider it, sir, amusing, artificiel, and
cwful," It wes omising to the Xing because he liked
it; exrtificiel hocouse it was ¢ mesterniece of skill
and artifice; and awful becsuse the imposing dome over
the mavement of the grealt church sent a chlll of awe
and veverence through the observer., All this requimg
o groat deal of explanatlon today, as you havae soon,.=

cften & preacher finds joy in kmowing that he is not only
serviis the same God as tha saints of the past, but that he
is even using the time-~honored phrase: which meant so much
to them. But 4o his modern hearers he will only seem to be

in love with the past. Hls words may have boauty and dignlty,

2415.'ugene o, Wnite ond Clair R, Henderlider, Practical

Public Spogking (Mew York: The Macliillan Co., 195%), B. 2617,
251 Corinthians 1%4:19

261‘I°fmmm, ODe clt., D. 17.
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but it 1s the beauty and dignity of = past age; and his
messane often appears o be vholly irrolevent to the isoues
of tcdny.eT

Furthermore, rlplt lenguage should be objective. It
is apporent that verds howve rolative rather than ebsolute
meenings, and that language hoes meaning only in terms of the
cosocclationa estoblished by indlividuals between the verbal
symbol and the object or coneept 4o which it refers. Also,
a symbol never tells everything asbout the object or concapt
to which 1t rofors.2° In terms of the pulpit, thio means
thet the preacher will have to tele the abstroct terms of
theolosy ond illustrote them with objects mown to his hoar-
ort.

Agein,

g

1pit languagse chould e vivid ond impressive,
i? it is to hold attontion, malntain interast, and oreate a
losting impression. OCOriginality in the cholce of words
cifton londs foreco and inmpressivencss. Farallel structure,
cormonly tolking the form of o recurrent phrese or sentence,
also lends impressivencss to an oral discourse,

One of the meot importent guides for offective language
is vericty, ocpeocially in sentonce structure. A proper-
balance should be sought between declarative, interrogative,

exclanmatory, ond imperative sentences. Very often the

27;.3. rhillips, Your God Is Toc Smell (MNew Yorks: The
lMoaectillen Ceompony, 195%), De 22e

2&Hhite ond Henderlidor, 0ODR. cit., P. 2592.
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offoctivencse of guostions ls neglocted 2e o means of 4raive
ing the audicnee into an active consideraticn of the proposal.
Such questicne moy take a varlioty of fomms alsos There are
rhotoricel gquestlons, or questions thoet answer thenpelves.
Thoero are questicns of faect, designoed to emphogize the
srealer's evidences questions of opinion, designed to suggest
attitudes fovorling hisg proposeals test questions, intended to
ectailish o stendard for juidging iocsues; suggestive questions,
vhich reelly ombody argurents in questicn formj; such as,
"Ion't At tT10 o o0V Flnelly, thero are 2lpo definltive
guestiono, uased to pin dowvn the thinking of the sudience to
the preeise points the speaker wilshes to comsider, such as
nragenting two alternatives in a qucstion.zg People lilo
4o be challenged, and one of the most effectivo means for
challonging neople in an audience is by questioning thome

Ag o Tinal pulde to effective language, there is tho
natter of tho spealkor's porscnolitys. Lenguage should be
adepted to the speater's own personality, intereosts, atti-
tudes, and backoround. As a group, preachors are probably
the nost guilty offenders in thils mattor. Very oift.en they
Teol obligeted to ccnooet some speclial kind of lansuocge for
use in the 17u191{;.3° Az e rosult, preaching often sounds

very artificizl. A preacher, therefore, should always think

29011'9'02'. Persusaive Spcolkingm, pe 149.

30,21 £r0d Womersley, Horline Nonders Hith ords (MNew
Yoriz: M.Fs Dubtton and Co., Inc., 1951), D. o,
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melodiounly, Tor the only kind of effective opeech he 1will
ever be able to male it one which reflects his normel think-
ing proceeses and his normal manner of meontal phrasing.

In conclunlicn 1t should be neted that offective languoge
dces not necessarily imply common or cheap languagos Grost
newspapers have demonctrated thet seoking understanding
neececsitotes no losgs of dispmity in loncuage or accuracy in
reporting. It sinply requires tolllinz the atory with o will
to be understocd. Oowald Hoffmann cites the early church as
an exomple to be folloved in this reoneet:

The early ochurch did not just tell its atory thot way.

If weo rond tho FHeow Testamont correctly, tho first

preachors told it as tho GOOD HEWE. They had a personal

interest in the telling and in the way the story was
rocolvad. They wanted people to believe, and that fact -

alono made all the differeonce in the world for their - ‘1
2 proaching. For thom, nrecching teook the Torm of &

conocious reaching for the uderstandinzg and 1ief of
reople, vhatever other form 1t may have had,?

Teohniques In Delivery

Although o complete rescarch paper could bhe made on this

one thase of persucsive vreaching alone, an attompt hos been

made 4o single out thosc factors vhich would preve most im-
portant in the preaching situation. These include the rate

of delivery, thoe use cf the pause, the use of the eyes, faclal

expreospliong, and bodily movemento. Cortain pasychelosleal

foetors, cuch as the "spread of attentlon," wlll also be

L W

Glecugsed.

=

i 311Iofi‘rnn.im, opn. eite, Do 10
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Plrot of all, the rate of delivery: chould the man in
the pulpit speak slovwly, mocdorately, or rapidly? That
depends in part on his temperament, and eveon more on his
messae. TFrancls L. Fatton, formor president of Princoton
Unlverslity, stated:

Mo one but a dunce would proecced at the sane rate all
throush o sermon. Bogin at a rodorate nace, and laoter
at times trip along lightly. Then youn come to some=
thing you yish the heaver Lo remembor, be sure tc say
it slovlye.”~

0f chief importance is o thoughtful and appropricto
vorliety of rato. Every spealer has & charactorlstic optimum
roate at which ha verhollzos with most convenlonce to himoclf,
Dut ho should accelerate as he s sbtirred by the excitoment
of his subject; he should underdine important lideas by
slocloning his pace.s A uniform rate, vhether Lfast or slov, ;
will oppear thoughtless and mechanical.”’” Tho drastic
aelffoets that such specking micht have on the audience is
vividly exprassed in the followlng quotatlion:
Spaeling 2ll the words and syllebles in a sentonce at
an exacily oqual distance from each othor, willl enable
you to pronounce every word correctly, to articulate
preciselys; and to convey your thoughts by werds boyond
ony vossibllity of misunderstanding. At the same time,
you will send youghlisteners t¢ sleep if you do not
drive them crazy!

Beccndly, there 1o the matter of the pouse. Very ofton

this particular device hos boon neglected by preachers,

323 n0iwo0d, ODe Clte, De 212.

33R1011&rd Re Caommerer, Ereochins to the Chu (8t.
Louiz: Concordia Seminery Mimeo CO., 1952), DTe Sl

341'.'omemley, ©&D. cit., Do 11T
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probably beocaunce of the ovil comotations conneceted with
the so-cblled "drematic pause." Ilowever, an oxporicnced
preachor can meke frequent and offective use of the pausse
Where a tyro night strive to emvha by reising the pitch,
inereasing tho vcelume, or quickoning the pace, the effective
speaker will remain silent. IEspecilally doos he pause vhen
he wisihes to stress & word or vhrasce. Sometimes he pauses
meaentardly just before he utters the signifilcont word or
phrase; more often he pouses afterwvard. At times heo moy
ause both bafore and after. Thus, paradoxically, the most
ivpresslive parte of & acrmon may como while the prce.cher
renclins gllent, weiting for ths SBpirit to impress con the
hearer's nind ond heart en idea or a p;ct-xra.y

The general fault in the uee of the pause is a tendeney
o shopten 1t unduly. Every pireacher hog ' pirebably oxperli-
enced & tinme vhen he momentarily lost his train of thought
in o pormon. The ensuing pause nay soen erbarressingly long
to hin, while very often hies audience isn't evon aware of
it. levertheleoos, every speaksi neoeds & seccnd hepro and
there Tor breathing and for thinking, and every lictoner
needs 2 momont or two now and then for digestion of vhat
has boen said.36

Abrohon Lincoln ofton poused in his speakinge. When he
had come to & big idee that he wishod to inpresa deoply on

5Ble.cln-rood. OPe gite, P 210

5¥!omoraley, one eit., p. 123.
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the minds of his hearers, ho bent formiard, locked directly
into thelr oyes for a moment, and said nothing a2t all. This
sudden sllence had the same effect as & sudden noise; it
attractod notico. It made evoryone attentive, alert, and
avele o vhat vas ecoming nexnt. llovhere is silence mors
polden than vhen It is Judiclcously used in ta1k1n5.37 Thoush
not writing on the technigques of good delivery, the author of
the heolr of Egclesiastes offers sound advice vhen he observes

that "thore is 2 time t¢ keop sllenceo"” 23 well z2s o time to
Sp@ﬁh.ES

Another frojguently neglocted aspect of delivery is coye
contact. Androw Blackwood epeaks of the oyes as 2 sort of
"soecond voice." The eyos of the men in the pulpit always
spoalr, oither offectlively or ineffectively. They opoak
effectively when tho preachor lockks his hearera in the face,
and reers locking at theom throughout the sermon. Thore are
wwo distinet advantagee for tho speaker In thus intently
watehing the poople he is addressing. In the first place,
his poze i o legitinate demand upon thon for thelr atton-
tion. Looking at 2 orowd 1o one of the primery means of
gotting and holding ecttention. In the second place, watch=
ing them will Do some insurance against his fallling into an
absiract process of soliloguizing, of thinking out loud,

instead of adapting his thoughts to thelir noeds and to thelr

37carnegie. op. cit., Ds 209,

3amcelasiaates 3527
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responges. It-is o guard aselnst his not giving considera—

tlion to his 1intenars.99

Obvlously, a preacher commot look at each of his hear-
ers ot the same time. Accordingly, he will have to use
techniques thet have been found offective in the use of the
eyes. First of all, he should avoid merely looking in the
general direction of the audlence without focusing hie oyes
on any one particular group or perscn. Listeners are qulck
to dotoct o blank stere or o far-awvay look, and will react
nosntivaly.4° Furthermore, the speaker’s eyes mivror his
thought. If he is worrying about himself and his sopeech,
his eyes will signal this faet. The hasty glance at the
audience, the fixing of the eyes on the ceiling, the drop-
ning of the eyes to the floor, all signal preoccupation to
the oudi-nco.l

It hes beon noted that o preacher cen look only at the
tiniecot part of his audience at one time. Accordingly, he
will want to look, sincerely and intently, at one group or
voeracon until an idea hag been completed, and then move on to
ancothor, The sincerity of his cyo-contact with any one Group-
at one time will indicate itself also to the rest. The true

preacher will actually think of Individuals at vhom he is

3%9y1114en80n, Fritz, ond Ross, op. Cit., D. 129,
407:.’!11'!‘.9 and Henderlider, on. clt., Ds 229,

%1; 4 onol Grocker, Public Speakins for Collose Students
(low York: Americen Book CO., 6. 1941), De 359
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:l.o.:ca!-:ﬂ.nc,.ll'2 Erxcent for necessory roference to notes, a

preacher should keop his eyes on his listenors, or he moy
lose them,
ot only the eyes, but 2lso the wheolo face and ite

xpression should convey thought to the hearers. The muscles
about the oyeball are sald to be the most responsive of all
tc poraonal mood; they glve the "bricht-eyed" effoct to a
veroon %tolling & pleasant story, or create o dull demeanor
to the persocon wrenped in gloom. The preacher should avoid
the miastaken sense of decorum that freezes hic face into a
set pattsrn. IHe should have the same play of facial expres-
sionin the pulplt thet he doeg in private conversaticn. Iie
should recupond Taclially to hlis goales of persuasion and his
moods of teonseness and relexatlion, of ecrnestness and joy,
as he noves through the subject mattexr of his sermon.43 i
he decos this, the preacher will escape the geathing denuncl-
atlicn of one writer who sald, "The modern preacher's face iso

that of o sphinx, his action that of a wocden soldisr, and

his volce that of an olectric mobor. "4

Finally, the vhele body should be employed in persuasive
precching. Body movement communlcates to an audience the
spreakeor's onthuslasm, hie foar, his indifference, hic Joy,

or hiec anzer. The eye is more shreuwd than the car. The ear

kacaemmerer, OoRe git., De 53.

431‘31&.' D. 52.
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Bhyiori V. Lee, Sc Zou yent to Soosk (Grend Raplas,

lichigan: Zonderven rublishing Housc, Ce. 1951), Pe 58
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may be fooled by words, but ths eye catches the setbing of
the wvord. DPsycholesy informn us that knowledme is obbained
thraugh the five sonscsin about the following ratios: sight,
85 per cent; heoring, 10 per cent; touch, 2 per centj smell,

P!
rer cente. 5 The speaker who neg=

1% per cent; and taste, 1%
lects to pexrfoct himsell in the art of ampealing to the eye
is denying himsell oneo of the primery C..!.B..."Lﬂ“lﬂ for effoctive
communicabtion.

Furthermiora, there ia o close relaticnship botweon
bodlly movement and the voleo. Bodlly action not only fur-
nishes tUhe vislible symbols of spoech, but it males possible
the voeal symbels as vells. Satlisfactory voice control,
involving a8 it does the coordinated overaitlon of a iarge
munbor of xelatively small musclosp, can hHe acquired only

after general muscular control has bsen established. HNany
toxtbocks attompt an impomssible differentiation between
body and voice. Volce is Jjust as physical ac are other
bedily actions.

lleedless to say, bedily movoment must be relevant and
appropricte if it isc to be offechtive in persuaslon. Hotlions
vhich in no wey sccord with the thought belng expressed will
croete a2 negetive, artificiasl offect. Accordingly, 1t 1s
necessary for the specler to feel very intensely vhat he is

gaying, end tC cxpress himeself muscularly. Only in thet wey

451»111':@5311 and Ferry, 0b. Cites Mo 111,

451-.'eaver-, obe 8ite., De 63
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will his bodlly movement prove naturel snd in harmony with
nis vords. 'l
It 1o virtually impossible to draw up & sot of rules

that will preseribe the "perfect" bedily movement for e
rarticular thought. DBodily movement should be the spontano-
ue ocutpgrowth of feeling deenly about the subject. Sonme
authoritices becone quite disturbed by any discussion of
gestures or hodily movements vhatsoever. Ono of them writes:

Iilne=tenthe of the stuff that has been writton on
sesture has been a waste of gocd white paper and good
_black ink, Any gesture that is gotten out of a book
ip likely tc look like it. The place to get it is out
of youraelf, out of your hoart, ocut of your nind, out
of your own interest in the subject, out of your owm
deosire tC malle somecne else see as you cee, out of your
ovn inpulses. The cnly mestures that are worth one,
two, three are these that are bhornn on the spur of the
inston "'G An ounece of spontaneity is worth a ton of
rales. "

Gecrge Rowlend Ceollins, wrldting in Platform Speakingz, says

cspontially the same thing,.

When you spoal:, fonrget action ontlirely. Concontrate
your attontion on vhat you have to say and why you want
to say it. Put 2ll the fire and spirit of your being
into the expressiocn of your thought. Bo enthusiastic,
sincers, deadly earnest. Some acticn is bound to re=-
sult. Your restraints will be broken down if you make
he imor thought=urse strong enough. Your body will
resnond with some kind of oxpressive acticne In all
your actunl speaking, think only of what you want to
paye Do not plan your gootures 1n4 vance. Let the
natural urge determine the actlon,.

In view of these statements, o porscn hesltates toc even

47?.’:1115.&'39011, Fritz, and Rosgs, Q9D. gite, De 104,
zlacameaie, op. cit., De 224,
*rvad., p. 223,
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gencerallze on types of gestures or bhodily movemonts, A
foew worde on ihe sublect, however, might be in order,

In meneral, o speaker should seek for just as much
Indlividuellity in his abttitude-reveeoling movemenis as is
compatible with'the following princinles: (1) siepping back,
rushing awvey with the hands, lowering the honds, end shaking
the hecd to indicate rojecition, diclilte, refusel, condennao-
tion, and similer negative feelings; (2) siepping forwerd,
rolising the hands (especiclly with the palnes up), drowing
in with the arms, lecaning the bedy forward, and nodding the
head teo Iindieate acceptance, a favorable reactlon; praise,
reconmendation of a proposal, and siniler affirnative
fnelinzs.SO The baciwverd movement 1l elsco effective for
tronsitions, while the Torward movement is used priferily

for emphasis,

H

he amount of movement needed depends upon various
faetors in o speech situation, An audience that is fatigued,

slecepny, or unconfortable may react favorably to more novenont

sensitive to more delicate types of stimwlation, A large
vdience usually lilkes nmore movement than does o smaller
gudience.,  Audiences made up of neople who live cetive lives
and who wovk with thelir hands enjoy more movement on the pert

of the speclker then do sedentary mental worikers, About the

50Robert T. Oliver, Rupert L. Cortright, and Cyril F.

Hager, The lew Traininﬁ for Effective Speech (liow Yoriz: The
Drydeﬁ Proas, INC., 6), De 190,
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cnly pafe rule to follow ig this: study the situation, learn
ebout the habits and tastes of the audience, end adopt the
action to the wroquirenents of the pariicular situntlon. o+

in generel, it ie found thet rersone on the poriphory
of an audlence lose attentlon Tester than those in the cen-
ters REigonaon rofeors to this difference in ctientivensss as
the "sprood of attonticn.” There is a good psychological
bagis for thic difforonce. An auvdience is made up of indi-
viduals who rospond 4o one encther as well ag to the spoaker.
Thoir mtual rogponoes funetion on an empothetic basia; one
Indivyidual in an sudience unconacicusly imlteotes the muscu-
lar tenslions of another. llence, the tensions of groups of
peonic within the oudlence will tend to beo similers; tension
end relaxotion, attending and non=-attending, willl takeo place
almest simultaneously, begimming probably with cne or two of
tho neot susceptible membors of the group and spreading to
other members within the sroup.sa if the ppealer ls aware
of these varticularly suscedtilble menbers, he would do well
40 concentiroto on them and oet up & cort of cheln reacticn.
The importonce of audience inter-stinmulaticn will be further
digeussed in the lest chapior under tho heading, "The Psycho~-
logical Crovud."

Audience analycis does net ceoase vhen the preacher stops

Sll'iaaver. O cltep Do 68

52z0n Zisonson, The Psyeholony of Speech (New Yorit: F.S.
Crofitc and Cos., 193 ) Ds 2%9.
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into the pulpit. Throughout his sermon the proacher should
be wetching the faces of his listeoners to determine how
succesafully he is putting acroess his informotion. Froache-
ing le not one way communication?! The audience ig congtantly
telling the spocker how it is receiving his message by
hangos in facliel oxpression, smiles, frowms, cverted glances,
shifts of posture, yownlng, nodding of the head, moving of
the Teet, and coughings. If some listeners look confused,
the specker would do well tc review bricfly the mateorial
alrendy nresonted, define a troublesome word, or introduce
additionnl explonation.  If the auditors look unintorested,
it micht be well to increase the volume or animation, AL
any

s The spoakeor should bo censitive to the difficulties

o
Q

of understanding experionced by his auvdiecnce. tYhon present-
ing daifficult or technieal material, he may want to reduce
hir mmte of epeaking. [Ho should not oxpect others to remem=
ber 2 name cr term the firet time it is mentioned; instead,
he chould rereat eny important term at leaat twico in celose
131'-:;:::‘.:.15.1:5'.53 In short, by being elert to audionce reaction
and by ?'...ei. i enthmsiastic in his delivery, the spealker will

be mueh more suecessful in holding the atiention of his audi-

eNCcCe
Pinally, theo persuasive spealer should not only be
avare of tho psychological responses of hie audience, but

he alego should tale cognizance of the physiological processesn

"B3ymite and flenderlider, oD. gite, DPs 290f.
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of hio ounditors.and of himeelf. Bo far as his audiecnoe is
concemead, there are thirse ways in vhich the speaker ean
react to thelir bedily stetes. Firss, he may surrendor to
theme IT his sudience is tired, or sleony, ur'imt. or un-
confortable, it may well he thet the best thing to do is to
stop speaking, In such a ease tho audience has not, of
course, been persguaded, ut it may well Lo more favorably
inclined towerd the spesaley on future occasicnG.

Seeond, the aspealker moy be ablo to utilize and adapt
the vhyaiclozical drives of his auditors to his purpose. An’
ocudience that is physically uncomfortable may be all the more
roadily stiryrced to anger ond piroteat by & speaker who wishos

te atitnek the stttus guoe A quiescent, comfortable audience,

cn the other hond, is apt 4o be easlly open to suggestion to
let well enoush alona, to accent things as they are. Crusad- |
ing zeal Ao more responsive under conditions of physical rest-
loseneen then of vhysieal lothargy.

MTird, and finally, the speacker moy a2citually ercate in
his avdience t;;?ra phyeiolozical urge which willl best serve
his ruprpose. To meake o men hungry, & verbal pleture may do
glnos® o vell as the sight of fond.m' To dezeribo oln with

‘81l of it hideocus effects may do almost as well as to witness

these effechs in norscne The effective preacher vwill not
wont to Agnore physiological processea that mey 2id in pross-

ing heme the GOCD NEYE of salwatlon in Christ.

54011?@:*, The Pavcholory of FPersuasive Spoach, pe. 141,




CHATIER V
CREATING RESPCIISE 1IN THE PREACHIIG SITUATION

Impoirtonce of Creoating Responso

As has been nobed romaotedly in this study, the end

poal of persuasion les oither some cvert action cn the paid

o]

£ the cudience, or else some change in the feelings, atti-

tudes, or heliefs of the hearers. All the offort 2xrended
in anolyzsing the audience, &ll of the methods used to create
atmesphore, a2ll of the technigues Tor helding attention are
vasted unless this end goal 1s attained,

It is fitting, then, thet the study should conclude
with o diccuasion of the vital factors invelvod in oreating
a rosponse on the part of tho audilence, A study will first
be made of the poychological crowd, thon of the psycholegleal
ooproach, and finelly of the preachor's personality. 41l
play a vitel role in creating & responge in the preaching

situation,
The Peychological Croud

2 psycholegical croud is & group of Individuals who,.
oy virtue of the fact that they erg 21l reccting toc a
common source of stimulation and stimulating one
another, show tendencies to respond in o nore or loas
uniforn monnered

1 ndrew T. Weaver, Spoech: Forme and Prineiples (¥ew
Yorlz: Longmong, Groen, and Coe.p, 1953), De 204
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Psychologiots have shown that men have a strong tendoncy
toc conform to the reecctlons of otherse in & erowd. Thus it
is, vhon dealing vwith more than one porson at a tinme, the
slzAlliul speclier triesn in every »osslble way to merge the
individuals into & group so that he con deal with them all
in the same woy. The mentel inertla of a group, its roadi-
ness o yleld, and its normel dlelike to oprose enable the
sroaker to control and diroct tho mental procesceos of the
pelarized groups. 5S¢ long as reaction continves on the' ceroud
lovel, the spoalker's influence ls much greater than it would
bo were he tolking only to an indlividwsl of tho 5:*0119.2

Thore ore & nunmber of factors involved in this particl
surrender by the individuel to crowd reectlion. Flrst of all,
the individuals in an sudience are conscious of belongling
tomcther; scciologlicote ¢all this consciousness the "weo-
feolinge." Secondly, the individusl tends tc act in unison,
having hic normnl tendencics to conform heipghtened by the
sudionce situotiones This tendency is usually Imownr as
oocinl facilitotions” Thirdly, patteris of relatlonchips
hecone egtabliched within the cudionce itpelf. Ideally, all
tho members opre oriented toward the sopsalker; but within the
audieonce gcome membere are also sccondardly oriented toward
some particulaél:-; repponsive individual vho boccmes tholr

Uieader” ond wvhose responses thoy tend te reopsat or minic.

27on Bisenson, Paycholory of Speech (Mow Yorit: FaB.
Crofie and Co., 1938 s Do 200,
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This pattorn of stetus-relationshine within the sudience

may be decigmeted by the nsychological term "configuration, n3

Confleguration is highly lmportant Ain persuasivo speci-
ing, and will therafore bz given Turther consideratlon.
Studles hove showm thot, while e2ll people are sugegéstible to
some demroe, there are certain perscns who are particularly
asupreetible, These are the persone on whom the persuasive
spealker wlll went to concentrate, There are many factors
that reonder a person suggeatible: that 1s, especlally ready
to react to stimull fumished by other necople. One of the
principal of these l1s the submisslve attitude, Most people
are scumrlissive in the presence of those who have prestige of
one sort or onother, A preacher, as e measenger of God,
corries o great enount of such prestige, His life, however,
mint be in confornliy with that of a nmessenger of God or o
negative reaction willl result; the importance of the
proocher's personality will bo discussed 1@.‘!‘.@:‘.4

Ape is also o disctinet factor in suggestibility; chil-
dron are mors suggestible than college students, and college
studonts cre more sugcestible than adults, Women are sald
t0 he meacurably, but not much, more suggestible than men,
The expericnce, goneral lmowledge, and intelligence of the

individuol ere also factors, although not as ilmportont as

3301361"[’- 7, Oliver, Persunsive Specking (Vew York:
Longaans, Green, and Go,., 1§50!, P. 1028,

41'9'68.11‘92‘, .9:9_. .G_E., pl 199.
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micht bo assuned .2

The lines of Influence operative from & speaker t0 2n
audioence ares cotablishsd Lirst botuween him and those perscns
vho are most susgentible, and most favorable to hia and his
purposce. It ie an immonse advantase to a syeaker to have o
nunber cf theooe notentisl alllies in hiag audience; withoud
at leapnt some of them, his task is going to be greatly in-
crenged.

The porgusgive apedker will therefore went to lkoep his
eyos and e2rg opon Tor gigne of cooperatiocn on the part of
Individusls in his audliences Vhen he sees heads nodding in

ecreenant, foclal expressions indliecating willincness to

2

vecent vhat in beling said, and postural tensions manifesting

-~

Joa

nterest and dolight, he should try to strongthen such rg=-
sponses and utiligze them for the purpose of stimulating
octhers vwhe are 8o aﬁ"octod.s

The bhehavior of a vsycholeglcal crowd con hardly be
neglected by the persuceive nreacher. IHe must understand

these besic princinles of group dynomies if he 1s golng to

- look at hism audience as something more than o number of

individucls sitting in close proximity.
The PFsychological Approach

In disenasing the paychelogical approach in persussive

SRovort T. Cliver, The Pgyvcholosy of FPorsuaslve Epecch
(Now York: Longmons, Groen, and GCOe, ¥9E5) s De D520.

6ireaver, one Clbe, Pe 203,
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preaching, it is Lirst of all necossery %o Lo cware of the
varicus chamels ox avenues through which a speaker “poto
throuch™ to the hearer. Throe avemues of mobiwvaition ore
frequontly montioned in this respect. First, men is recog-
nizsed as an omotional belng, and much of wvhat he balleves,

el

dosireon, or ovolds is determined by his feelinma. Second,
man ip described as a2 creature of reason; ho undersiands
faote, intorprets thom, and solves probleoms with his intelli-
Gonce. Finelly, mon governs moany of his eeoctlonc and reaches
meny of his conclusicng by & process of psoudo=reascn, which
hes hoon tormed paticnalizetlon,? As shinll be seen, the
vrovince of the persuasive preachor centers in the Lirst

two avonues, those of emotions ond reeson. A nman whe soes

1ife within thoe fromoworiz of sin ond grace haes no nead Iop

lany branches of the Christian church have telen a
rather dinm view of emotional eppsal in nreachling. The
Luthoran Churche-lilsgourl Syncd would probably fall into
thiz cotesory. This dislile for omotional appenl is most
likely & rosult of the extromes to which this apprcoch has
been usad by some Tentecostal and other "enthusiastic®
groups. Howover, %o fecl that emotion ls umrorthy of the
rulpit ic %o ignere the beaic facts of 1life. liost of what
rorlly sooms important to man is deéply inmvolved in omobions

friendships, ambitions, hopes; Tears, likes, and disliles,

TOliver, The Pesycholony of Persuagive Speoch, D. 1635.
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Even the idecs thot 2 man oherisheos are importont $o him
sinply bocause he dees chorish them, which is to say,
because he hng some emotional attachmont to thomns To be
enctlonal means 4o feel deeply aboul o sublect, to heve o
gense of personal inveolvemont in it. The emotional person
is cne vho enters into a situction and boecomes a part of it.
A marely objective nerson is one whoe atands as5ido as 2 more
apoctator to tho situation. It io needless to argue vhethor

g Dotter to do one or the cthor. In point of fact, most

it
neral people Tind that 1T a situaticn is important to them,
they deo respond emotionally to 1t. UVhother or not they

hoiild do so is morely an acadenmlce question.a

o

All thic has certein implicaticns for the porsuasive
ooeallnr, espoclally vihen speaking before an audience with
voricd backgrounds, He must find an avenue cf motivation
thet reaches the greatest nmumber of his listenors, and,
ordinorily, that avenue is thrcugh the emctionc., "The cone
men deneminator of overy ocudionce 1a thoir omotion."? Love
and grief, ond their cvposltes of hate and Joy, with all
thelr voriocus prodations, Tun through every audience, regard-
loss of the cultural status of the groun.e 7To ignore this

hagic truth io fotel for versuzsion. =Emotion has boon callod

80121rer. Pergucssive Speoalti Do Do 112,

9Licnol Croclem, Public Spealkins for Collers Student
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"persuanion's breath of 1ife," 0 Action ie seldom the result
of cold reasoning, but rather of the wermth of desire. IT a
speecker cemnot stlr his llatemers, he cannot hope to per-
suede,

There are three distinet functions which nay be served
by the emotlonal appeal. The first is to disarm the sudience,
to remove 1ts barriers of susplcion end possible hoatility,
and to malke 1t willing to liston, The second function of
omotion is to create o genercl mood which will provide a
nroper otnosphere for the snesker's plec. Both of these
Tunctilons were dlscucsed ot length in Chopter III, The
third Tunction of emotion iz to energlze the cudienco's
sunport of the ssealker's proposel by linking 1t with the
hunan or cmotional drivoa,ll These drives ore the funda-
mental bases for almost all humen actlon, and the persuasive
praocher will wont to kEnow what basic appeals strike an
engvering chord with these drives,

First of oll, there is the appeal to altruismes Altrulsn
might be defined oo the spirit of benevolence or devotion to
the interests of others, This appeal is often neglected, but
con be very effective wlth certecin types of men and women who

are not meached on the basls of selfi-Interest, Scrintural

1°Arleigh Be Willlamson, Charies A. Fritz, end Harold
R. Ross, Snecking in Public (Wew York: Prentlce-liell, Inc.,
1948), »n. 355. :

11011ver. The Psychologsy of Persucsive Sneech, p. 169f,
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examplos of such altruiszm con be found in the cases of Yoses
ond his fother-in-lew 1n the 014 Teutament; on¢é the good
Somariton in the Wew Testomont.

Secondly, there 1z the appoeal to aspiration, the
univereal hunrer for spiritusl happiness and & aense of
comnleteness, It reaches those who are especiaily consclous
of post felllinpe and vho long for o betier life, Seripturos
offor exomples of coplration in St. lMatthew's account of the
rich young mler, and in St. Joln's account of Nicoderus,

Agalin, thero ic the appesl to curioscity, to that which
annoars novel, wnfamnilicr, or mysterious. This appeal can
e ooslly obused and accordingly should be used with ecaution,
liowover, Jesus made effective use of 1% in the casce of the
woman of Sanaria and Zacchasus,

Agnin, thore is the apneal teo duty, the urgo to do a
thing b2ecaunce it 1s right or to refrain from a thing because
it Js wvrong. Here one could polnt to the narable of the
talents in St. ¥etthew. There iso the apnecal to love, love
of God, of others, and ospcciaily to the love of Christ,t2

Furtheraore, there is the eppecl to cooperation., The
1ife of o church depnends upon all working tomethor, Often a
preacher cen sscure action by acking that individuals forget
their owm prejudices oand worl: Tor the common good., Yet agaln,

there is the appeal to 1doalu; Tho power of the apneal will

1:‘5“")! De 25f.
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diffor with varicus cudiences. Idonlism will usually be
quite effoctive with youth, but much lese effective with
older perscns. Finally, one could mention the apreel to
adventure. This is often overlooked in the work of the Lord,
vhen really nothing could be more exciting and adventurous
than teliling people of thelr salvaeiticn in Christ and its
impllcations for their dally 11v1ns.13 >

The second of the three avenucs of motivaticn listed
earllier wos that of reascn. Even thousch an emctioncl appoal
is superior teo an intellectual appeal from the standpeint

rersuanion, this does not mean that the intellectucl

anppeal has no place. As a matter of fact, the two can beo
uned togother very effectively.

In addition to Imoving the varicus types of apresals,
bhe noeroutslive preachedr will alaso wont o be a%aro of how
an audiance reacts 40 @ specific apreal or suggesticne. He L.
Hollingworth liste seven laws of suggestion which holp teo
alisn cudlence thinking with that of the speaker. First of

11, the hearer likes toc act spcntancously and on his oun

(&)
ch

nitiative; cccordingly, the more indirect the suggestlon,

[N

the more 1t cen e made teo e oan original determination or
plan or coneclusion on the part of tho listener. Seccndly,
the dynonic pover of a sugsgestiicn will be greater the nore
forcofully and vividly it 1s presented. Third, the speaker

will wont to align the suggested act with pre-establlshed

130roeker, ores Citey Da 330T.
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tendenclos, Thia, of course, wonld underso somo modifica-
tlon in the preaching sltvation. Fourth, the action power
of o suggentlon varles dlrectly with the prestige of ite
source, Thilsc will be disecussed later in this chapter in

c

Q

noldering the preachor's personality. Fifth, the strength
of o suggestlion will be determlned in part by the depree of
intornal reaslstence 1t encounters, Sixth, the strength of
supreastion varies with the frequency with which it is met.
And finally, in appecling for a enecifiec 1line of action, no
Interlerence, substitute, rival idea, or oppocing action

14 Theoe seven laws will receivo

shoild be suggested.
Turther consideration in the following neragranhs,
Hollingworth's Tirst law advocates "indirect supggeetion.™
This consists of implenting on ldea in the mind of a listener
without seeming to do so. In persuasion the 'valu@ of this
tecimigue cammot be over-emphasized. 2Pascal cneo sald, "We
ara nore easily nersucded, in general, by the recsons we our-
selves disceover, then by those which have been suggested to
us by others,"™ 53 Aloxender Pope voiced the scme opinion when
he deelared, Mien mucst be daught as if you tousht them noi,
and things unimown propesed as things forgot.":6 Frequently,
2o o meraoon listene to a speech, his miné leaps auead to for-

mulate & conclualon which is suggested but never phrased by

lipisonson, opn. glt., P. 233.

151)9.10 Carnegle, Publle Sneegl and Influencing Men °
In Business (Wew York: Assoclatlon Press, 1950), p. 450. -

16011ver. The Poycholony of Persussilve Snesch, ». 248.
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tho spealiers This is 2n i1deal means of instilling 2 mroposi-
tion in the mind of an auditor; for he then thinks of it as
his ovn and will consoquently celiing %o it as his owm conclu-
si.on.17

This doesn't menn, of course, thaet dirsct suggestion
has neo place in persucsion. Thore are certain specking
situntlions (ond the pulpit is one of them) vhers direct
sugsestion ean be used very effectively. In general, the
following guldelines are helpful in determining vhother to
use diroet or indirect sugpestion. Direct sungestion can
be used when the audlence in polarized, vwhen the spoaker's
prestige is high, wvhen the mejority of the auditors are
gquite youns, vhen immediete and definite action is called

for, and when the

]

poaler is the complete master of the

spoech pltuations Indlrect sumgestlon should be employed

0

2opecially vhen the audience is mentally alert, when the

lueationnl level 1s high, vhen the speaker's prestine ic

Q
2]

low, vhen the majority of the auditors arse adults, vhen tho
peal is to create a certaln bellef or attitude rether than
ection, and vhen the cpealker 1o comparatively urml::l.:!.le::c'i.:"'!3
In thisg comection it might be stated that an auvdlence con-
posed mostly of college students can be reached thicuch
indirect supgestion more roadily than through direct sug-

pestion,

17191610_..' Des 2335,

18111G., pe 234,




63
Regordlens of vhat type of suggestion is used, the
speakzer's appoal should always show the hearer how he will
bonefit by following a certain course of acticns Never
should an appeel »ring with an "I want you to dc this" tonec.
The man wvhe would pucceed in Christien communiestion should
be wipe in the use of pronouns. They play a vital rolo in

Derguaclon. Luther cance declored that all religicn lies in

o
ho DPonoUNS. 42

The persucsive preacher wlill want to use
the pronoun “"you" in proferonce to tho wecker "ve" or self-
centered "I.©

Also vory ossentlial o persuasive preaching is the

affirmative approach. 4 geod speaker pets a number of "yes

recponses’ ot the very outset of his ppeech. IHe thereby
sots thoe poycholoplical processops of his ligteners moving
in tho affirmative direction.

The peyelhwologlieal patterns here are quite clear, Whon
o porson gays "No" and really means it, he is doing
more than saying o word of two letters. Hls entire
orgenisn-=slondulol, nervous, misculare--satiwecrs itself
tozether inte a condition of rejection. Thore is,
usually in minute but scmetimee in oUservable dsgree,

o physical withdvrowal, or readiness for withdrawal.

The whole neurco-misculer aystom, in ehort, sets itsolf
on suard ageinst accontance. Vhere, on the contrary,

o perscon soys "yes," nane of the withdrawing activities
talze places The organisn is in a forward-moving,
acconting, opeon atititude. Iience tho more "Yesses" we
cari, ot the very outset, induce, the nore likely we
oy Lo succead 611 capturing the attontion Tor our ulti-
nate proposal.z

Opavid A, loclLennan, Fronouns for Ireachors (Great
Hoclk, New York: The Fulpit rrecs, 195%) s De Lo

2000rmenic, ODe Cite, Ds 300,
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In thls regard, the importence of the introduetion tc the

sermon was weforred Lo earlier in the naper,

Sy

3 In the case of direct ond indireect oungestion, BO
also Iin the casc of affirmative and negative anproaches;
nelthor can be merked as the only approach, To use a vexry
ptriking oxomple of "effective nogation” on2 could point to
the Ten Commondments. However, it can be sald that the most
offectlive sugrestion is in the affirmetlive foram ond that
thot form schould bo used unless the spegcker hos some specilaol
reccon Loy preferring the nogetive statemant.al

Hollingworth's sixth law of cuggestion stated that tho
strength of suggestion varies with the frequency with which
it 1 met, As a means of caphasls, renetitlion cannct be
neglected, OCliver cloims thet it is the most effective form
of' emphonic up to three repetitions.aa After thot the law
of diminliching roturns sets in,

In croating o recnonse on the nart of the audlence, the
role of the conclusion is highly importent. te composition
should always be given careful and thorough conslderation.

Teo mony preachers look upon 1t as a rather perfunectory thing,
Juet something to get the Jjob done, Obviously, they do not
understand the vital functlon of the concluslon, Instead of -
looking upon 1t meroly as & means of winding up, they ought

to value it os tho lost chonce of accomplishing a definlte

21

22

Oliver, The Psycholopy of Iersunsive Snoech, P. 237.

lt.’.!.'.g'-o » De 215,
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rurpose, the purpose hold in mind from the beginninge Rather
than perfunctory, it should be dynenle, tho iasct blow that
ainks the nall into the woods It is no placo Lo introduce
new materiel or new proposals, but to meke & finel impression
uson the audience with some new vitel use of the propeosal
alroady advonced,

Typen of coneliunions ineclude rooapitulation, summary,
and oxanple, Recapitulation 1a 2 {inal allusion to most or
all of the outstanding phoses of the addrecs,; with a drawing
topether of the vheles Bunmary differs from recapitulation

in thet it mey ignoro many of the phasos dlscussed and

=n

emrhesize the osoence of vhat was seld. Rether than a
repotition of specific points, it is a re-enforecing of the
culnminating idecn. Exemple, on the other hand, is often
mere offective 'the.u either recapltulation or sunmary. This

is the conclusion thet ends in & broad, inclusive illustro-
tion exenplifylng tie main ideoas of the semon.23
& fov guldelines for conclusions might be menticned.
First, it chould be hrief. 4 fou sentences will usually
suffice. Second, it schould be bright; never should a seormon
end on o condemnatory note. The conclusion ls & goodl place
to omphasize onee more the "good news' of the dospel. Third,
the conelusion should be enorgetic and end on & strong note.
The spealiar should not run down 1like 2 clock., In all too

nony cases the oudience can anticipate the opeckeor's cleosing

23‘.'.’111‘.mecn. Fritz, and Ropo, One Glt., D. 236f.
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sentonce,24 when this 1s true, 1t ic time for tho spoaior
0 vworit on his conclusions,

Pinally, o word regording “precurrent reasponses" and
"deliboration® may be in place. The term "precurrent
reosponzsen” may be defined as adjustments that the individnel
makes whileh geot hinm set end prepoare him for a Tinsl resction
o1 res-_rm:-,:m.gs Very olften it heppnens that there is a weliting
verlod between the oripinal stimulation of the individuanl
and the time vwhon the desired reactlion ney be completed., It
iz during this period thet precurrent recsponses come into
operation, Thoy may continue for an indefinite time, usually
beconing nore notont the longer they walt for consummation,
Oceaciomally, snvirommental and physiologilcnl changes may
decraase thoe potency of precurrent responses, A case in
nolnt would be that of two unchurched college co-ods who
wvere noved by o narticular sermon to inquire about adult
inotrmuction class, Daring the short period that followed,
one of the co-eds was moved by precurrent responses to ask

for o nrivate instrucition in order that she migcht hasten

her beocoming & membor of the church., The other co-ed
nledged a corority, became interested in 1ts activities,
and the precurrent responses were virtually erased.

"Deliberation® is a procurrent response in 1ts slowest

az"cfoc!;er, op. elit., Pe 117,
25

&isenson, oOD. cilt., D. 257,
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form. In persuasive situations, deliberation meena "delayed
ectlon." Actlion rosulting from deliberation is likely to be
moro lastins because all theo alternatives have been studied
end the chosen courso seems to be the best under the circun=
stances. In gonoral, it coan be sald that doliberetion is
nest relled upon in metters cof consequonce in the individu-
el's 1ife, while quick responses are efficaclous in matters

o,
thot are relatively un.“:.tportnnt.‘s

The Preachor's FPorsonality

Some nreachers might very well object to a diascussion
of the proacher's perscnaliiy in & research naper on rersuc-
sive preaching. To do g0, however, is simply to ignore
facto. liearly ecvery authority in public speciing devotes a
full chapter to the speaker's porsonclity. Accordingly, the
subjoct will also he considered here.

A brdel look at the word "personality" might serve os
2 peint of departure. The root meaning of perscnality, which
comen DTrom the Iatin per goners, is to “"spealr through."
Zeroona was the name given to the mask worn by an actor In
Roman dreme. The persona had a triple function: 1t attracted
ettention to the actor; it revealed the type of character he
represented; and, with a huilt-in megephcene, made his speech

nere caslily auc‘;it:;lo.27 In tho preaching situation, it is the

%Croeker, ODe. gitsg Do 528T.

To11ver, Tne Payehology of Persuesivo Spoooh, Pe 93
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second of these functlono that is most important.
Fersennllldy, in tho senese of & reveloticn of character,
is of fiprst importance in ony teaching situaiion, and preach-

ing is.mo oxeoption. Vhon spiritual voelues are involved,

vhat o person is is for more determinative of effective

trensfor thon vhat he has ecquired. This truth has beon
expressod in many ways. FPhilips Drools once said, “"Freaching
ie truth through personality. 28 Emorson exproceed the same
idea when he wrote, "Vhat you earo shouts so loud, that I
conmot heor vhot you say."e? lony writersc in the £io0ld of
public spealking refor to this aspoct of speech cs "ethleal
proof.” Rthical proof ineludea the preacher's total person-
ality, his attitudoes, his intolligence, his sincerity, his

tact, ond ainmiler qualities which create confideonce and good

©
L.
I

will. It is alweys a factor for or ageinst the spreaker,

3 5 (o}
whether he recognizes it or no‘c..3

The moest- important personality qualifiecation for a
Chrigtion pastor ls a profound perscncl Christianity. Dr.
Hoffmonn pteted this truth quite effectively vhon he sald,

Christicn preaching--whereover 1% otill reflects the
spirit of the New Testamont--cones from the heart of

& mon who has boon touched personally by the compassilon
of Gods He Imows the reaching quality of divine com=-
passion in Jesus Christ. iHe trusis Chrlst himself for
porocnal salvetion, with everything that it implieas.

28pau1 Lindemonn, Anbaggadors of Christ (St. Loulas
Concordis Fublishing House, 1935, De. 15l.

29013\7@1", The Pgyeholony of Persuasive SpooCihs De 9.
30’.-5111“.93911 and Perry, ORs oit., De. 102,
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He hapn't roached out for Christ. Christ hos reached
out for hime As the proachsr nmounts the pulpit, Christ
is reaching out %o hin again for hls heart and his
hondas, in the Vord He has given him to proach to
others.”~
Ualeas & meeacher heg himself Lound Chrdist, ho will never
ba able to lead others %o Him.

A second inmportont personality qualification is the
proccher's "soelal stirmulius veluo."92 This quality is deter-
nined Ly his feelings about other people, othor poople's
feclinga toward him, and his own attitude towvard himself,

A gpecler who is imown o hie oudionce as 2 £riond ond
cgpoclate hoag, to a significant degrso, elther succeaded or
faliled in his persuasive effort evon befors his speech
begins. The cudlonce hes formed an opinion of him as a
rorcon=-of his inboprity, intelligence, motives, and con-
asclenticusnesg—-ond inevitably brings thie cpinion heavily

to bear in judging what he mey say. Vhatevor o spealor may

pay in o twenty to thirty ninubte sneech seldom can be im-

155
3

pressive cnough to roverse judgnonts about him that are
based upcn 2ll the sudience lmmows of his past life and preos-
ent statuc. There ls 1ittle doubt that effective sccial
living is o yert of persuasive speeking.>”

In his guide for studont postors, Pastor Richard Josse

IL0mm1d Code lioffmamm, "Recchlng Through FPreaching, f
Henehol Foundetion Lectureg (Sit. Louis: Concordia Fublishing
iiouge, 1955,. De ES-

3231::113.:-6. A, J‘es?, "The Idfa%mslguaont Iﬂai‘.ori 5 Ixsxtgro-de h
ductory Student Pestor's Workbook (Chiocago, nois: uden
Sorvice Conmission, 1§ﬁ‘ )3 De A=10.

35014ivor, Porsuasive Spesking, P. 47
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proceeds to emmoerate other importent perscnslity qualifico-
tions, qualifications esreclally necessary for the canpus
miniatry, ut also applicable to the ninietry in goneral.
Among, these are intolligence, culture, ability tc adjust,
eppressiveness, and polse. The student pastor espoeislly
needs a hich level of intelligence, because he is dealing
with o select group vhose intellisence quotient is above
that of the meneral populaticne Furthermore, he must be a
porgcen of culbture, hoth os o hls manner, momers, and con=-
cuect, and as to his acguaintance wwith the fields of formel
culture, post ond present: In addition, he must be able to
adjust aquickly to now sltﬁaticna, to move intellectuclly
and enotlonally from the subjective to the objective world
and heelr apain. FPinelly, he must possescs the quelities of
epgrensivenens, noise, cocurege, failrness, generoslity, and
patio:cc.34

Thus far the perscnality aspectes discussed apply to the
Preacher recordless of whether he is in the pulpit or noct,
Thig 1o o legitimate approoch too, since the proeacher's

versonelity outside the pulpit will ceriteinly be reflected

in the pulpit. There are cortain aspecto of personclity,
howvever, that should bo meontioned in speeific connection
with the preaching situstion.

First, & word about the preacher’s attitude in the

pulpit. In an earlier chapter 1t was suggested that the

545@366. ODe clte; Do A=10.
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ninister proach with love and a desire to holp. It is also
necosanry Tor the proschor to apoak with doterminotions The
botter heo ean convey 40 his listonors a sonsoe of his om
urgoney and male hig audience rearond with feelinre of nor=
sonal respongibility for acting, the batter porsuadeor he will
bo. It is importent to remombor that like bogete like. If
the preachor is alive and alert in the pulpit, both mentally
and physieally, ho vwill also stimulate the 1life and actions
of hlis hearere. I he is lackadasiecsl, they will also be

o
he is reserved, they will be resorved, I

bl
2
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he 1ls only mildly concerned, they will ho only mildly con-
comed. It 1T he is deadly earmest about vhat he says, and
i? ho soyn 1t with feeling and spontaneity and force and
contosious eonvietion, thoy cannot keep from catehing tho
samo feollng and attitude. 2

o single attributo was montioned so froquontly by
specchh authoritios as 2 proraquisite for creating respcnse
as wog sgineeritys. It is, afteor all, the sincerity of the

heart ond the evident passion Tor souls that moves an sudie

once, An actor geve as the reason for the superior popularity

of his own profession over the ninistry tho following: “e
sveck fliction ns Af it were truth, and you speck truth as
if it wore fiotion."20 Dalo Carnegie cxpressed the ganme

*uth in theose wordo:

=23 Carnenle, ODe Citepy Peo 13T

Lindomann, ODe Cite, DPe 148,
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Regoardleonss of the pretty phrases o man may cocncoets
rogardioss of the illustrations he moy asseomble; ro=-
gerdleas of the harmony of his wolco and the prace of
hle gesturess AT o does not openi: sincerely, these

are hollow and glittering troppings. If you would
inpreass an audience, first bo inpressed youraelf.

Your splrit, shining through your eyes, radiating
through your volce, and proolaiming itsslf through o
your manner, will commmiecate itnolf to vour auditors.df

Sincerity should o distinguished, hovever, {rom over=
serlicusness and cver-intensity, which too often border on
fanaticlem. lior is sincerity only sentimental cmotiocnalism.
It is the true expression of what the specker thinks and
how he roacts to an idoa. It gives tho porsussive spealor
one of his strongest elements of cm:vlction.ss

Furthermoro, the persuasive proacher will proach with
enthusiasmn. The word "enthusiaosm" 1s dorived from two

Greelr wvords: on, meaning ing and theos, meaning Gode Enthu-

Hal
=3
Ia

slosn Ltorally "God in uas." Tho enthusiastic men is one

vho spoaks as o person possessed by Goc'lesg Tho peychologlsot
who ligtene tc tho majority of the well=known nmodern proeach-
ors would have little doubt that thelr pouver lies in thelr
abllity teo tronecnld their own enthusiasm and nervous tonsion
to others. It is this quality which invests the mon and his
message with o certein impeilinz intensity. It estebllishes

a kind of rapport with the hoarers, which nokes an ordinary

3Tcormepia, ODs Cltey, e 390.
38"1111amson. Fritz, and Ross, oD« git., Pe 350,

3909.!'1’1@{;5.@. O0a Cltes, Do 136,
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emarlz seem more :Llluminatinr_-:.‘*o

inother recoon why enthusiasm isc oo important is that
1% reduces the possibiliiy of dogmatic delivery. Whon oneo
1s engrossed in the subject of o speech and fools quite
atrongly aboub 1%, thore 1s always o risk that the ninds of
the listeners will be repelled by an ettitude of "I %ell
you." Thore is a very real, Aif rather fine, distinction

betiwreen imnelling and compelling en audience to o conelusilon,

Cbut it ia 2ot ccay to remember when abserbod in a speech,

Honce, the speaker who is sincorsely ontnusiastic and who
can communicnto that sane enthusiecsn to others has a distinct
edventame in the persuasive s:‘i.t.ue-.tion."l

The matter of enthusinsm sometimes becones & problem
for a wpreccher, h.ai:efer, since there lc frequently & lepse
of time beitween his preparation snd delivery, iror example,
it often happens that the preacher prepares & sSermcn on a
subject in which be initially tekes a warm and enthuslastie
interest, During the preparation his emotional reaciion
to the eubject is marked; he feels himself filled wlth the
Toree ond drive needed %o make & moving and effecctlve ad-
dress, Thoen several doys pass while he ioc welting to deliver

the sermon., His emotion cools ond he becomes "cold" on the

mEric. 5. woterhouse, Psychology and Pastorel lNori
(liew Yoriz: Abincdon-Coliesbury Press, 10%0), D. 20L.
41 i . ~ ‘ -
Wilfred Womersley, Working Wonders With Words (iiow

Yorikz: B.,P, Dutton and Go-."s, Cey I » De 182,
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subject. Tho rosult is 2 dull ond uninpplred c".oliveryo42
Hence, for evory sermon there should be an omotiocnal
as woll as on Intelleotual preparation for dolivory. Tho
well Imovn Chautougua locturer, George e Bain, declorsd
that If he wore to spealk on poverty, ho would purposoly
5 ploace by way of tho slums, so
hat his heort as well as his mind would be pmpamd."‘3
Hartin Luther, in his own characteristic way, said, "If I
wish %0 compesc or wrlide or proy or bpreach well, I must be
angrys. Then all the blocd in my veins ls stirred, and ny
undorstonding is n::.:*.rpm:ca."""’!" A preachor must not only
Imow the facts ho wante te preosent, he must also live them.
fie must be acquainted with and responsive te the emotions,
notives, and yearminge of mankind. He must mingle intinmately
with 21l groups of people. lospitels, prisons, reformatories,
echools, colleogos, doermitories, and factories--2ll should be
vigited by the preacher who wants to enter into the feelings
of his heorers, Similaply, the preacher with a campus minia-
try should speond as much time as pooslble on campus with his
students, observing first hand their spocial neads and inteor-
ents,

There con oven be an emotilonal preparation immediately

42nohert T. Oliven, Ruport L, Cortright, end Oyril I
Hagor, Tho New Trainings for fective Speaec Now Yorlks The
Dryden Pross, inC., 192765, De <26

45011{«?2', The ¥sycholomy of Perguasive Speech, D 173

Cornenle, On. Cits, De 130T,
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bafore the dollivery of the sermon. A wise choico of hjmna
mey pge foor In cotting tho proper atmosrhore and creating
the necensary enthusiasm for a persuanive spooch. The
Preachior should loolz at his oudlence as poople who are in
need of help, and his ono dosire should e to offor such
help, That is his Cod-given duty and privilege. VWhen the
reople sec in the pulpit such 2 witness who ip aflame with
the expeorience of the Gospel, they are improssed not by the
preccher but by his mossoge. They are likely to ses "no

=
nman any nore, save Josus only. w5

¥/l
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CHAPTER VI
COLICLUSION

The wrlter of this paper is fully aware that the prin-
ciplea set dovn in this study are not neconsarily new or
oripginal to himoelf. They are principles that havo boen
usod extensively over the years by pecple espocinlly con-
comed with effectlve communiocatione. Vhat the writer

tompted ¢ do wvas to toake these principles and apply them
directly to the preaching situstion. iHe oincerely fools
that Licnoronce of psychology ond spoech technigues on the
port of many preachers hes hindered tholr effective commni-
catlon of tho Gonpel. Ho feeolas that for too mony rastors
ageend thelr Dulpito on Sunday morning with 1little or no
novledse of tho phenomeona of human behavior that are talking
plece toforo hinme Far too many look at the preaching situ-
ation as boing nothing more then poople in pows and &
proachor in the pulplt. The psychologlcal overiones arc all
but ilgnored.

The upriter Turthor feels that there is nothlng unothi-
c2l about using pversucsive technlques in precching. There
in nothing unethlcal about wanting people o Imow and under-
stond rore elearly theoir relation to Godi ond ultimately, if
that is not the prime motive of the Christlon minlster, ho

would do well to re-oxcmine his whele purpcse in life.

- Actunlly, the peorsuasive techiniques suggested in this study
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are little mora thon hasie educatlonal peychology; ideally,

they chould he socond nature with the ccntonporary nronchor,

Should come of the surgestions gound now or gtrangme, it
night be attrilnted o the foot thot someovhore in the minig-
toricl curriculum there has beon o sorious ovorsight. The
vritor feols o definite neod for o course in educationol

peyeholony or psychology of apeech in the ministorial cur-

rleulum,

Frecohers on tho university ond college campuses
ospecinlly need such training. The présent day ocllege
student liog an inguirine mind that sutomatically closos
to high-handed dognatiom, megardless of its source. This
is not to say that students of the post wore nct of an inquir-
ing nature, but it simply ne-omphasizes the fact that the
2ollone coanmpus vrasonts o ppoelzl challenge in effective

preachlnge. Through patlicont sympothy and understanding,

Btudents must e led deeper inte the Christion Taith. Any

attonpt to forcefully drive them cnly leads dto alienation.

The writer faoels thot he has accomplished his purpcse

in this study if he has mode himself and his fellow laborers
in Christ more owere of the possibilitles for offective
preaching, Uli'.izna-ﬁcly, no one whe is plagued with the wveal-
nesses of a ginful Tlesh ls going to beecme indlapensable

in wvinning souls for Christs os a porsoen, hevever, whc has
baon chosen by Geod Himself to tell cthers of the Savior, the
progent day nroachor will not want to leave a stone unturned

in nmaking that communiocation as effective as possible.
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