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CHAPTER I
THE CHURCH AND SOCIAL WORK

The Christian Church has been doing soclal work among
people since its beginning. It has offered shelter to the
homeless and the sick. The unfortunate have been cared for
and the hungry have been fed. The aid of the church wuas
made availeble for every form of need. In many areas, be-
cause of the changing society, the church has allowed social
Work to be t=ken over by society itself and has retained
only a portion of its original work. Yet the social work of
the church is today Just as important and embracing as it
wes then, In this day of a complex society people are no
longer able to live a simple, quiet life. The problems of
living have increased with the passing of time. It is the
business of the church today to help supply the needs of its
people in the best possible manner,

dhe pastor of the church has been confronted with the
problems of ycuth, the vicissitudes of families, with
delinguency, unemployment, education, frustration, sickness
and death, and other situations of personal and social
breakdown. Although the pastor has used his ministry to
sustain people through spiritual means, he is often confused
and perrlexed by the complexity of behavior problems. Such
problems need skill not often possessed by ministers. It
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Wwould thus seem to be to the best interest of the pastor,
his church, and the community, to know just what resources
are avallable to satisfy such needs, Thus the pastor today
must realize that intelligently plenned social work begine-
ning with case work with the individual, passing through the
avenue of service to the family to the problems of the
comminity, is one of the ways in which there will come any
permanent solution of socisl ills.

The purpose of this theslis will be to examine the
pastoral office with the view to seeing whether there are
areas in which comminity resources and pastoral work can be
coordinated. The scope of the thesis will be to take into
account some =spects of pastoral counseling. A brief over=
view of soccisl service and social work, including some of
the methods and settings, will be given. Some suggestions
will be cited as to the possibility of coordinating pastoral

counseling and socisl work,




CHAFTER II

THE PAETOR AS CCOUNSELOR

The effective working with the community resources is
relative to the pastor®s position as counselor. It is the
pastor’s attitude and aptitudes that determine this working
relationshipe. In general, there must be spirituality and
moral uprightness in a man who would usefully discharge the
pastoral oifice, sound common-sense and practical wisdom, a
good knowledge of psychology and of ethics, much earnestness,
Zeal, and patience, unbounded faith and the gift of analysis,
sustalined and strengthened by an intensive prayer-life., The
foremost guality which must be found in the pastor is =
strong faith in the power of God. God, Christ, and the Holy
Epirlt must be 2% work in the pastor, for only to the degree
that this hzas happened can one hope to become a helper of

one's fellow men.l

His Falth

The psstor’s relationship with God is the central

condition that affects 211 other relationships. Walther
states a profound prineciple when he says that a lazy and

lpaymond Caliins, Hoy_Jesus Doalt yith lien (New York:
Abingdon-Cokesbury Press, 1942), p. 19.
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qualified legal advisers, It provides a means whereby
any person who can afford to pay a moderate fee for
legal advice and does not have an attorney may be
referred by the Bar Association to a member of the bar
wi;ling to give 2 brief consultation for a fixed fee,
and, wvhere necessary, sdditional legal services, the
Compensation for which will be based upon the alient's
2bility to pay and the nature of the services.

Referrals

Ihe pastor in order to make use of the community re-
Sources must be oble to diagnose the needs of his parishion-
€res This is a skill which he must develop as a counselor.
ihen the pastor feels he has an awareness of the needs of
the parishioner, he may be able to counsel him in a few
Sesslons. But it may develop that the pastor 1s not able

to help the parishioner in a few meetings. It is then that

"extended counseling®" may be n.ecessa:ny.9

fxtended counseling may be done when the pastor has
had special training which qualifies him to do it, and
when he is in a position when extended counseling will
not compete with his other pastoral work . . « When a
pastor with a thorough training in extended counseling
is one of several ministers in a large church. . . or
2 well-treined mental hospital chaplain who may have
psychologlcal access to some patients the psychiatrists
cannot reach, and vho may have specisl skill in making
contact with the hiddenlsraative rouers of the parti-
cular psychotlic person.

aCommunity Service Directory, op. cit., p. B-l.

9sevard Hiltner, E c e (New York:
Abingdon-Cokesbury Press, » Do .

10rp14.
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Extended counseling may be undertaken when all the factors
involved are taken into consideration. The schedule of the
8ingle pestor in a parish 1s limited. The pastor's traine
ing generally doss not include the kind of gulded e:tperienee
which would make him sn expert in the more extended type of
Counseling, execept in rare mStances.u This may be parti-
cularly true in the case of a person who is considerably
maladjusted. HMenninger advices pastors that while

*» o o you are not a psychiatrist, there is nothing to
Frevent your using some of the same methods, providing
you do not confuse the role of minister with the role
of doctor. Fresumably you are dealing with healthy=-e
‘i:hai-. is to say, relatively well-adjusted--people, If
thelr malsd justment 1s considerable, it is not your
duty to treat themj 1t does not correspond with either
legel or religious concepts for you to do so; and it

iz dangerous to do so before an adequate diagnosis ofl
the exact nature of their difficulties has been made.l®

But there may be times when psychologically spesking a
trained therapist is not at the moment aveilable., The

rastor moy

» » » be both justified in proceeding and obligated to
proceed with further counsefing: 1. when a2 therapist
is not physically or psychologlcally available; £.
vhen the counseling to date has not done harm; 3., when
the pastor hzs had enough training so that he will
know at any point if it ggems to be getting bsyond his
control or his training,

then the pastor does feel that he c¢an and should refer

1pid., pe 83.

12gar1 a. Menninger, fmg_mﬂg% (3rd revised edition.
New York: Alfred A. Knopf, 1946), p. 462,

18417 tner, op. Cite, Do B4
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8 parishioner, he should decide as to what procedure should
be followed. Since soelal work depends upon the willingness
of the client to receive help, the pastor cannot simply
force someone to go to a particular sgency. This would de-
feat the purpose of referral, either to the point where the
person does not respond, or else a block has been placed
which has to be removed before effective work can be accom-
Plished, Schwarz found in his survey, that the majority of
rastors ususlly make referrals by telephone, and the person
referred was taken in in the usual "intake method."t*

Referral by telephone may not always be pi'actical. if
that is the case, the pastor may accompany the perishioner
to the sgency. If he does 80, he may be doing this for a
Special purrose., In this case, the pastor and the soecial
Worker should be working on common sgreement. If the worke
er feels that it is agreesble, then it can be followed
through in this manner,

When the pastor does make a referral, he should be
aware of his functions as a2 pastor to his perishioners,
This should not be a method of putting off a problem which
the pastor does not feel like handling at the moment. He
should be willing to cooperate with the social =gency in
every possible manner. The pastor can best learn this co=-
oreration by functioning on 2 case with the vorker to help

145011“3?2 s -QPeLile, DPe 25,
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educate the pastor through such a relationship, if he has
not already done s0.1® Johnson states that "onc of the
most difficult areas for the average pastor to deal with is
hls relaticnship with other professional persons."l6 This
may also be true in regards to the worker if he does not
fully accept the role of the spiritual in the life of a
person. Foxr this reason, the pastor would do well to make
known to the worker his feelings when making a referral.
Browning points out that a

» o o mtunl accepitance of professional competence and

2 willingness to call upon another's skills, beginning

2t the point of referral and continuing through tiq
enscwork process, is essential to sound practice.

Conclusion

The relationship between the pastor and the social
worker may depend entirely upon the attitudes of the pastor.
These are the attitudes of the rastor towards his uork,
towards those with whom he comes into contact in counseling
towards his attitude to other services which are available
in the area of social casevork and social services in general.

The pastor's methods and education have constantly been

151pid., p. 28.
16Johnson, op. cit., r. 288.
173, Browning. "The Role of =2 focial vWorker in Family

Casevork Service in a Lutheran Agency." ﬁfggggg;nzg_gﬁ;in_
Agﬁoc;agea Lutheran Charities (1963), Pe
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changed in the field of counseling. Fart of this is due to
the changing mode of living. Part of this is due to the
many advancements which have been made in the area of help-
ing reople understand their problems and assisting them in
finding solutions to these problems, This has taken place
particularly in the field of soclal casework. As more is
being leerned about the human personality, more is being
learned in regards to helping those who have problems within
themselves, This knowledge is not only valuable to the
pastor, but it also has provided additional help to him in
the caring of the souls of his congregation,

More services and agencies are being established in
this country, opening many new avenues of assistance for
the pastor. But this assistance is of little or no value
if the pastor is unable to make use of them. The more ef-
fective a pastor is in counseling, the more he will recog-
hize the needs of his parishioners, and will recognize the
limitations of the services which he has at his disposal.
The pastor must learn when to use brief counseling, and
vhen to use extended counseling, When extended counseling
is necessary, the pastor must realize the problems involved,
and if he is qualified he should continue, If he is not
qualified, he should lock outside of himself for that needed
help,

The relation between the pastor and his parishioner is

one filled with responsibility. WWhen a pastor does use

e R R A e e e
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outside help, he must not shirk his responsibility, but he
must strive to make full use of the help being given as
& part of his pastoral work. In order to do this the pastor
mst be cognizant of the work which soclal work is doing.
He must lmow their methods snd their approaches and strive
to come %o an understanding with the sociel worker in re-
gards to a2 mutual working together, This in itself may be
difficult if the worker does not recognize the place of
religion in & person’s life. It is to this end that the
pastor must strive to keep this focus of relig:l._on in the
mind of the socisl worker when a referral is made,

Ihe use of community resources is dependent upon the
prastor's recognition of the counseling problem. The use of
community resources is also dependent upon the pastor’®s
ability to accept the cooperativs efforts of a qualified
agency to supplement hils work as the pastor of a congi:ega—
tion.
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