Concordia Seminary - Saint Louis

Scholarly Resources from Concordia Seminary

Bachelor of Divinity Concordia Seminary Scholarship

6-1-1954

The Psychological Interaction Between Speaker and Hearer as the
Holy Spirit Works Through the Proclamation of the Word

Norman Steffen
Concordia Seminary, St. Louis, ir_steffenn@csl.edu

Follow this and additional works at: https://scholar.csl.edu/bdiv

b Part of the Practical Theology Commons

Recommended Citation

Steffen, Norman, "The Psychological Interaction Between Speaker and Hearer as the Holy Spirit Works
Through the Proclamation of the Word" (1954). Bachelor of Divinity. 436.
https://scholar.csl.edu/bdiv/436

This Thesis is brought to you for free and open access by the Concordia Seminary Scholarship at Scholarly
Resources from Concordia Seminary. It has been accepted for inclusion in Bachelor of Divinity by an authorized
administrator of Scholarly Resources from Concordia Seminary. For more information, please contact
seitzw(@csl.edu.


















15

thelr oun goll-intoresnt, Ordinarily gelf-inteorecet caices one

Judge the more conaecrvabive, oldar bellefa oo :-.cco-:‘-:.abln.u*

Tho ometionc ofton color one's dssires, but as Follingworth

nointe oud

One therofore can anpeel o lanting
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Ve

unlity of offective relationship botween deglreg.

- “’

doniree are not only omotionnl, prejudiced »ro-
dlopopitions, &mons *ho degiyes of humen beings
are those €o lmow the truth,; to ba retionelly
rmulded; to aveid bBeling duped by our aningl

ursens, 40 escope gullibllity .« « « to'roopect
DUNBClTOG. «» » & 4ndoed thease denireg, z2lthouch
lant unon ouibresl:, novertheloca neralsd
ead puccoed over tho more epigodic dsniren of
Jeclouny, end rivalvy, omd arelionsnt, 1o
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58
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3 desires for lasting

fact. Hoooon ond emobion ors woven lnoxtricably into a
ntle vhole. frotion sunnlies the stbinmlues which tocens

Tloction ot worlt dwelling on relovant notteres until, by

e ctroeo 44 ereates, 1t forcop the Toascen to focus on one

nltive line of procedurs. Whero desires conflict, recscon

irhe pliornatives end concenuences and decides. IE 3o "a
nlG

aoic necde of 1ndividunileo constaontly nlary a nard

2 thiedr montal soetivity. Using the three basiz neods of

Dr. Tan Suttio in The Criminc of lLove and Hate, Hugheo ox-

.731

oinn them in this woye: {1) love corproonondc 4o Tpeud’s

(ifow Yorizs The Macmillon UD.p 1940), De 00

Yoraver, op. git., p. 4.
:

i5
Hiollinsworth, on. git., npe 117 L.
E. Winston Jdonen, 3




1%
emphasls in the new poychologrs (2) sipnificance corvesponds
to Adler's will %o wover ond sigficance in soclotys end
(3) security corroovonds $o0 Jung's eaphasie of the will 4o
livo in ¢tho brond :!01'15?9.17 Uric and Shepin stnte thet two
bagic needo nre for cecurlity and anprovel. Porsons do not
expross theae necds or often know that they ore onerat nﬂ.ve.“a
It Ao neeoible thot Just cuch neoeds zo these moy tend to block
%o anprooch of the religious service. One docs not receive
any cotisTactlon of tihego desires immedlately if st 211 &
the religicus goetbingz. They nay be mot after the wonri: of the

Tfﬂl'f Caiedity hor --’. na

B 4 1, o Af the oerson deeires only these thiags,

the ooirituelly desired offect of the corvice moy nobt £it into
hc neronootive of desires.

In anelyzing chorccter, T. Yinecton Jones seeke Tor o
starting noint with whict: the mreachor moy work, He staten}

Taore :1.:: uneveldable snd dlgeoneerting vosue-
nesg oF Wm "' tha iden of Ainflucencing character
whon wo think in frrm.r of chaoracter as o whole.
But ennlyze 1t, breck 1t up and take 1t epart,
soye He A ow.rcr ptroet, ond mwt do you £ind?
"‘::ﬂ."::'-.... covefully what you cal" !ehorsetor
troito, ' he oays, ond you will £ind that they
arc simnly "predemin :*rr‘u habit n_,rc"c"!tx. ;‘3
peroon A what he is, then "‘r; rocaon of %
:.mm o l’iﬁs unified csgraegate of hia h,..‘ﬁt
croleonn,

=
-.,]

:" ':!'le, 2__- 1&0’ TDs 32 f-
8

“Tlaaren Uric, ond 'm.,t.; Shonin,; llo 3
(How Yorlz: The Maomlllan Jo., 195)3 n‘p. 37 T

lgaones, on. giles Un. 46-40,
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Jonee, contiming on "hebit™ with noterizl from John
Doway, nussests thot character consists of internonctroting
hebito., The etrensth of charactor dopends upncn the desree
to which habits have codedinated themsolves within an indi-
vidunl, I7 hebito 1% Sogether into a reletively coherent
nace, o noraon nay be oald o heve 2 strons character. On
the other head, howsver, the norscas wvhose hablis sre %o
gome demree maburlly oxclusive presentn a rather sgheky,
unctoble choractor. Hablt is siecble to the degree thet it
ebeorboc obther hobite into iteell. According to Deowey's
definition, haoblit "is an acouired prodisnoelition 4o ways op
neden of rocnonse, not to partlculer acto oxcept as, under
aoclel conditiona, theoe emnpess o way of bahaviag, 20

Tsenhon Colvin. defines chorsctor as "the tendency to
oet in accowlgnne with one'a idesls of what is >ight.”
Idenln ore conduch-baced phonderds of what ronvosents =ood
behovior An ceortaoln sltuations. here 1ic o dlistinotion
botveon idecls which are dynanic end those which are mere
penerolition n

Thege two viewe omree that charactor oxisis in texden-
cloz to act cccording 4o definite potterns. To coe man in
such ¢ neaner n»reacents o much Dore workable understonding of

hin than 40 view him ond e chavacter oo o wholos

201m4d., op. 46 Ta

2Lotennon Cheldon Colvin, Human Bshevior (New York:
The Macmillen Co., 1929), De 299,
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Iin any othent 40 conSact -the mind of mon onoe needs to
heve ol held his sttenblon. Althouch some naintatn that
the 2dult attention snen is very oxtensive, Gardnor indicotco
that $ho nature nind will ponder attention in nronortion to
the number of points of iatorcet upon which 1t moy £ix itao
nttention. It moy only aspecr that the neture porson deen
not driTt oo ensily mentolly an doeg the cohilld Dboosuse he
hes srector control of the notor nerves and greator racpach

Tor conventlionalitice. '"lHe can more thoroughly mosk his
nf2

- o gy ds oo
iml:‘ll..l -;G-'li;-:‘ Dile

-

Menory nlave an Limortant nord in one's considerntion

. = s

of thoge who nake unp an sudiences H., E. Jonce reperts the'
followlins on ghudies =mede on forsetiing by colleoze studento
£ locturon: 38 ver cont is forpotten immedisztelys 12 per
cont goes in three $o four deydag 635 por cent hoe Been for- !
gotteon by the ond of one weoly 7 per cent im logt in the
second weeolsy 1 psr cont per wook ip forgetten in the 1::&:»:’5 )
g8l weckas and 25 por cont ig 1left to lemve thie uenory
glowly o : NneTer. 23

Viost sroune have two interacting yot sonarsio viesws l
toverd eny lecdor (sueh as a poaotor). There is o roaction
toverd Idn e an Andividual person,; and one toweanl him a8 a

2
lec@or (which may be oimilar or totelly differeant), &

noy
““Jones,; 0. . 01%es Ps BT

Pnorringworth, ope glb., pe 103,

24‘3:'15 o ::hﬂ':)in, Dle m‘- 2 M m'
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Unusuzl influences mey he overstive in any individusl,
These may he classified in this way: (1) the phyeiologilcal
factor (Tesntures which contribute 4o the physiesl coafort or
discomfort of o person); (2) limits of perceptlon (the atten-
tlon spen, interests, intellimence, ebility): (3) stereotyped
thinting {cet orinlone over ageinst cortein words, individuals,
natione, ovr acticns)y (4) subconselcus interests (caused by
enotionel tension due Lo repressed desires); (5) compensation
(where an individuael 1s reaetine to hile present condition and
forces his interests in o contrery Airection). > -

There ore certein influences which obtain »erticulsrly
&8 @ person 1s a member of a zroup. The need Tor securlty,
menticned above, is vresent in 2 speciel way in regard to a
person's menhershin in e group.as Uris end Shepin stzte:

being a perk of 2 group makes & men come oub of

hinoelf, concentrote less on his own feelings,

more on what the others are doing and thinkes

ing. ¢« « o Actually it cubs both ways 2t once.

To mate o man feel part of 2 group, you heve %o

weriz on turning his thoughte and feelings awey

from hianself as an individual, end towerds the

group. Onece you've succeeaeﬂ in makine him feeol

nart of 2 proup, you've also got the basic abbi-

tude shift Pron which other resulis come.

The use of velid conclusions imnressed upon people by
epreal 4o their animel instincts is the eppreoach to the crowd,

But most getherings todey cemmot he cellod "erowds” in the

asﬂliver. on. eit., pr. 121156,
26y s and Shepin, on._clt., pe 43.
2?;9;@.. Poe 200 fo
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parcholeosical r.:on::m.?s Poloerication, the settius cppositec of
two objootn, nmokas of o group on audicnce. In this erronse-
ment oneaizer ond audienco fece onwoslte directions in thought.

Four kinds ol molationshilp are coitobhlished here: 4he whole

L]

greun to itoeld, the sroup to the opealer,; the spooker to the
groun, and the aneclkor o ocach 1nc1:1-e’mua1.29 Cirlentation, o
docired rolotionchin in 4the onooker-hoaror situstion, ic

@ecoribod by Hollingworth as followst "tho ostablichment of

a pattorn of attentlon, whon the group is ccunsidercd, or a

got and diresblon of interest, whan we consider the individuels

comprining the aroup. o0

pathorins. Thuso tho podestrion audicnce ncads ationtion,
interont, imprescion; conviction, ond direction. Thoe discus-
slon mroun needs only the lest foury the seleoted cudience
(cuch oo labor prouns or jury), meeds the last three; the con-
corbed cudicnce {college cleos, Toridnsbonce}, the lost twos
and the crmonized cudicnce, requlres only dimction.?’l
Ceotelt paycholigy views the audience so en organic unit,
not oo o mere grouning of individuals who remein individuals.

Actunlly 4% iAo more of o sociplogloal opproach, cugsesting

Cupl1aingworth, ope glbes Pe 120,
29114., pP. 19 £

31hid., me 21.

Frnid., wp. 21-25.
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- 2 e
that the andieones rosots os o whole.”“ In commenting on this

HEellincworth ctoboos

Faople in genoral are not general pooples There ig
no oversoul 1

Shecker may omD
individuale,

-
T .
1) .‘r:?f.".:..C'.'." £

o] tut instond, there arsc nortioculsr
cach neyohocleopically ralated to the

i currounding indlviduale. To De sure,
the mambeors of the cudience influonce one anothor,

« ¢« o It AT the spooker moroly oddrosses the corowd
an a whole,; falling o talte into-account the indi-
viduols of which 4% ioc comprised; his speech con
ascarcoly arold thg automatic and inflexible character

of renvoduction.’~

&
i
S0 O

 Fa) -~

e audience, in theo normal seating crroncement, with

£ran en 00 T - o |
\.h-lc'L,..'f:..ﬁ 0L

e

ated obove the level ef its ceeting, findsg 1tself
captured by an AnfTeritrity feclinm, Also, the zudienco hap
11ttdle or 1o conortunity for eithor exprescsion of movement,
vhoraas the epecker has. Some urge that the specker must
do awvey with thie feeling of subordination. But EHol-
llngwrorth adrises Lteo yeteabtion .for every form of sponkor-
audience reolictionship other than oz:taﬂaim::-nt.ﬁ'!+

The lathoran Confossionn,; motnbly the Formula of Concord,
indicatc %o come degrec the wolimious epprozeh to those who
ney conntitute an endienco. Since the unregenerate nerseon la

7 nabture onpoced o the things of God, ho 1s inort o tho

nmesoage of the nroncher go far ae cooperating with ¥ho worls

of $he loly Opirit in convorsion is concerned, IHowover, his

i

921p4d., pp. 28 f.

" pmu et

“Ibid.s p. 27.
"Yhid., Do 54

Wl

.
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froe will enchles him o go Go church end %o hoor or not hoor
] >

& cemon,. - Yob thla ability on the part of o hearer 1o not

In 1560l woeful to the conversion of 4bhab pernnn,. 49 Jones

Je

puts 1%, "tho pooitive side of the humon nind, 1is creativity,

love, couvage, ond foaith, conet bo descpribod, ond--ovon moro

imporiont~-can neither be invoked not controlled Wy sclontific
Y <

nothode, '~  The Formiln of OJoncord doos indlcats the need Tor

pPeychwlogicel undersianding whon it soeoks of earnoscth and

attontive listening and meditotlion of tho Vord of To .07
Such underpbending is nocessary both for prooching to the unre-

ganerote end to the conwvorted, since in either cooe the power
of the Spirit is odtondant upon hearing the vord.
2 Confesclonal formulatlon Just cited alco ptates that

onco Lhe Holy Onirit bos begun His worxds on axn individual, tho

heorer noy cooperate with #Him by Hie powor. In addition,; one

’

vhe hos boen bepbized; provided he has not given up his bop-
tlemel birthrichi, hee & freed will and moy occent 4o and
aceapt the Vord. In both of theese inatences, hovwover, tho
cocperation is in great :13:*1?:1105:1.33
Dot the wmiillingnoes of the unregencrate Lo vecelve

the Uord end the willingness of the comwerted, though nod

I',I-.‘-i?ﬁﬂﬂ" L3, mi, De 15,
P pid., pe 907,
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faycholosical” influences,; are importent o the understand-

-

420 off the ~udience tho nPoacher addrespas.

i

AD a speckar cechis Lo develop in members en awaronos
of ein, ho noeds to bHoor in nind tho attitude porsona noy
have: over egoinst acte he may dlagnose ag evil. Gill has

. -
. ™ " y o Y
thle %o soy in that reserd:

The Rl dzabion of sin and tho recnonclbility for
pinful soba will denend greﬂtly upon birth, educo-

tilon, anad envix a.nnau. The nsn born in d-.r-.:xees
end reorod :1.,1 icnoronce in somo hosthen countzy,
or in pome 'm-.wtﬂ '-r' pottlement 1in our owva land nmoy
mroctice neny Gl 3.‘11":_::: eonbrary Lo God's law withoud
the lecod renorpe.
Jemes, on the otber hand, cleims that 2ll poroonc will agree

deedo are ovil, yet he may not fecl personclly
. 44 o Algy)
involved in thoce :'itm-:la.’r

—

Hesording the resdincss of roception for the Gospel
measeage, uchés sayo thot 2 "right emotional attitude® o
necensary for the "redeoming sctlon of the Divine,.” then

& hearer looks forwerd $o £inding God through ¢hrist, he is
predicpoeed in fovor of the mescage the preachor has to give.
bosic congrogotion attitudes are usually in foree; oxpac-
teney (the hone $hed ecmething mov bhe pecolved $hot sctiefics
& nosd}, and awarcness thabt something miat be given (that
they musct offer thomaelves 4o God)s This cttitude cenbters

araund Jeoue Ohrish in 4hat thexe is o subconiselous or

.f’ ‘
3 c-’:scra He K G!.ll Ll ‘ D% ; 3
gt EZxmaricnge ( Boptons Sherman, » .‘"renoh o.ml co., 1915),

De tVe
lmfjﬂmsg 09, _,G_Q._;'f,'-_;, e .386
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uneonaclious ferlins that
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- gy ® wo 5 e -
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rhythn of intorens
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3 moods.'

L S - PR g = L - - L L ¥

e funchion of religion in & mature poroo:
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It de diffioculs %o .

the chorocshoriotics of whiech romain ¢
3 el 2 i - -
soverthelesn, ceme authors have mede an atd
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nhlalitics of various opdécific groups.

she manusl labover 3

. = \ -
o mey n ‘_1 Eo{-' o

oy bis,

e o o - 2 : LT
exttent by the fact that he hos 1ittle
-
n

1o job.

Ho has conctant

, as Gorden Y. Allport, Person
wretation (New Yorilc:

sernon, Joneg quotes Albert W. Palmoy

o thinkc 1it

hyolical fatigue leads to 1

Herry Holt and Go.. Inc.;

G!‘O-Ig'

@, ovon

Tmaw

™ |
SR BB

of & ceonmvogetion e

ae ctobing:

.th -

curnrioe

o nacda-to Ho

. Poeol noind

Ly unisting it

"'Ts-'l o

e T
f!-n

-

P )
CONachInG alxk

et Go

g deter

noad T

tle

prooccupntio

noay alao

matericl

cotegeordao individanle into divi

bo

sionn,

nredictebic.

Lo think
in cthor

1001037 -.'

doternine

mned to

in

n with

oacned mental

ter--
D. 226.

ad

L P PR —"

e —————Ceeeie



as
ecbivity eloo. Thore is not mich sbtimuleting contoot with
othors. The loborer tonds to bo possssced with o deciro %o
obtaln more of the type product ho worke with, thet io,
netorinl things. A The types of roactlions for the laborer
include viclent omotions Bocouse of lack of intellactual

roptralit. He will rampond 4o foor armpooch, r.“x.. noct of

02

11 %o vivid nicturosm. e will not rechond 4o lonz deen doe- .

a5

rina but 4o o Teolins of God's precence.”
The employer or business mon has indusntiry, ambition: he
gay aseelr to be rumning thinga. COfton porsens in thie groun
have a double stonderd of obtlien, one Tor religicn ond soclal
if0, ond another for business. Thay are aon-mysticol, procti-
eal, ond hove o decive Tor tangiblo resulte for t$ime and noney
snont. Thoy pre nore fnterented in sociel ains than dovotional
and Inntitutionsl aing. Among thoge of thips type thore is a
tendeney not to rocenond mich to omotional things. Rather,
they tond 4o o Tundementelist in thelr idoas exd do not recct
eceily to chonge. A6
The treining of professional peonle; teachors, doctors,
lexryers, meiten them lese suseeptible to omotional movemente
and more in contbrol of inptinctive roactions. They are noro

oriticel thon olther of the other 4wo sroung.’ |

I'?“%Emsheu’ oD g‘lt,, DN TI3=T5.

A51vdd., pp. T6-TE.
1

Ibid., pPp. T8 £,
‘!*71‘13 «3 Ds B0x
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Thoro are also those who miché claasify o doubteorn,

01d attondonts hendeacd 4o the Gosnel, nerheps backsliders.

an
Those are ususlly eritlcal ond orxgumentative..

Urlo and Shopin cloosify poople into those categories:
stubborn, the oneos w0 asy "no" to everybhing; olow, thoce
who chew eoverything ovor; scnoltive, ones ccpily offended,

tering everythines personclly; %imid, onoc whe crumble undor

-‘-A-.,
eriticlon, can't moko deolsionni bold, impationt, aulck to

sest,; crgunentotive. Bub persons arg ususlly under more

. o
clapeen then opng. '

ae
“Ibld.s; D. 80,

P g =
“lple ond Bhaping op. olt., pp. 104-108,

=L B — e Ry




CHAPTER III

THE SPEAKE

2K Seiat DnBds

"The neycholoricel question,” states T. H. Hughes,
"8 how %o hecone tho organ of the Spirit, how to enter
into such intinacy with oA that the nreacher may get an
Intvition of the Divine mind ond read something of the
secret of tho eternal." Ynowledge of psychology 1s not
essenticl Tor this but 1t helps in mediatins the power of
Ced %o pecple, and it clarifies the problem of the spesiker,l
There are, of course, the extremes of speech defects, such
ée defective oriticulation, fluency anxilety (etutterings),
general non-fluency, disorders of voice, and ineffective
word usace and erranﬁewant.z Cxr the spegker may be plagued
vith etepe Tright, which is explained in verious ways: es
fesr resronse, or confliet neurcele, or resrcusel of some
huniliation or fecr of inforiority. Correction for such
"Pricht" A1PPiculties mey lie 1n adentation through practice,
adopticn of vroblen attitude ragher than self-attentive pro-
cedure, discovery of first couse, re-cducation or undersisnd-

inr of the mechanian and present cue for it, or in develorment

50
Thonas Hywel Hughes, , “rooat
Pastoral Work (Vew Yorik: The Macmillan Co., 1241), pr. 6% £,

2rymen Bryson, oditor, The Communigation of Ideza, Pub-
11-med by Tngtitute for Relifious and Soedel Studles. (Bing-
hointon, We Yo1 Vail-Bellou Fress, inc., 1942), p. 58.

e _Psg ) L st
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of more triunphant and confident recetlons,” But in any

case?

2 poychologist supgpeste that 1% 12 nossible
un control uocabulﬂrv and meaninv to & degree,
within moteriels, He recognizes, fully, that

though eereo in the use of words moy minimize
commrunleation Alffievlitles, understanding and
’“*ﬁ“r“ﬂ‘"“‘fw are esgontiaily sn individuel
reaction,”

n concidering the "normal"” spesker, who, however, may

gu

have some o the ahove difficultles, there is slways the
problem of the effectiveness of free delivery over against
readins the manuacripit. Hollingworth uses a study mede by
ds To Hocre to show the superiority of free delivery., In
& tent of shudents' resronse L0 the soame meteriel read and
delivered freely to similar groups, the group hearing the
free Aelivery seored 35 per conbt more in retenitien of the
w =
materisl.” Hughes, on the other hand, leaves the guestion
cnen, thouch gonewhat advising free delivery.
If a man can proasch from notes or withoud

eny memuseript, he zains in spontaneity end freo-

dom, is sble %o loor his conrrezation in the face

end ecateh the marmetisn of thelir eyes: he 1a more

open to auggeations fron the conrremation, and is

protabvly ﬂhln o rive hizgeld acre fully %o then
in syavcthetic 1dentification.

38, L, | Tollingworth, The Payeho :
(Vew Yori: Anerﬂcan Bock Company, c.lﬂBr s DPe

hﬁryson, Q0. 2ilte, Pe 944
sﬂolliﬂgworth, on. git., rr. 59 T
SHushos, one 2lbe, Do 132,
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But in epite o™ these advantages for free delivery, reading
given improvement in sequence, exvreseion, and clarity. In
the opinion of this author, therefove there can e no bvlan-
ket ruline; it is for the Individual snealkzer Lo decide.
r, W, i, Coemaever in his Presching 5o the Church divides
roasdbilitics alons this 1line into five proups: Ampromptu
apveech, direet reading, rote memoriging, fimectionsl reading,
and funeticnel memorizing. The last of these is termed
“theoretically she best procedurs for the finel preperation
of the rcermon »rior 4o entering the pulpit."7

Tithin an orzenized whole of material prepsred for
Bpeekring, the use of shord sentences and diversity of usage
&re uvrged to nromote attention.q These night be teraed &as
"style” of writing. But "style” in a brosder sense goes
decper then thie for the spesicer, Tace, gesture, selt,
handwritine are all exnressions of personslity, stetes
Allport., These ave woven into a wnicue npatfern of expression
for ezaon nnraon.g And these prtierns dAiffer marikedly from
individuel to 1ndividusl, while remaining consistent for
esch pevcon, Style, therofore, concerna the whole sctivity

of & rerson, noh merely sveelel skills or sgingle regions of

7Riab3rﬁ 7. Coommerer, Preaching to the Church, unpub-
lished oless notes (Ste Louls: Toncordia Seminary Mimeo Co.,
1952), »n. 5455, (iineosraphed,)

SHollingworﬁh, one elt., D. 53-59.
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SGordon ¥, Allvort, Personality: A Psycholozical Interore-
%%ﬁ;gg (New York: Henry Holt end Co., Inc., c.1937), p. 431-




