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PASTORAL OOUNSELING
INTROIVOTION

"The French physician, Jondean, describded the dostor's $ask in Shese
vords: "To cure, mometimes; %o relieve, often; o comfors, alvays.™
These words may well be used also o descride the clergymsn's pastoral
fask. In every parish there are people who are suffering from physiecal,
mental and spiritual causes, Hach cne of these presents %o the pastor a
challenge and an opportunity. Much suffering, wvhether i% De mental or
spiritual, or even physical, is relieved as he brings comfort and peace %o
the soul and mind of the one in need with vhom he desls. Kis primary task
as a pastor is to be a soul-companion $o those who are in need of such
companionship, Vhensver someons in need comes $0 him, he will spiritually
valk along with him. I$ matters not vhether the distance de short and all
that is needed is & hand~clasp and a few words of encouragement, or whether
the rosd be a long one, the pastor will accompany him and afford companionship
as long as that companionship is needed and acoepted. He will be careful
no% to becoms a permanent crutch for that troubled snd needy scul. His
purpose is to be a supporting and then strengthening companion, leading %o
the goal vhere the nesdy becomes sirong encugh %0 g0 on alome. Yes, "in
sickness and in pain, in dirth, in death, in bereavemen$, in fear, in
loneliness, the pastor's task is $hat of a soul-compenion.*®

Whenever and wherever a pastor becomes s sculwcompsnion to an individual
in need, he has assumed & Pastorsl Oomnseling relationship vith that

1p1ok® Russell nﬁ}mw (New York,
The MacMillan Oompeny, 1 q.!-’ .
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individusl. Much has been written during the past decade on this subject of
Pastoral Ocunseling end e veriteble avalanche of written maserial hes beem
produced on the subject of oounseling in general, An examination and stuly of
this material on counseling and Pastoral counseling msy well leave $he
inexperienced in a stats of onfusion. How can 4% be othervise when much

of this material shows confused thinking in its own development, while on

the other hand opposing views on method, approach and technique are expressed
by amthors of different and opposing schools of thought. Xach of these
support thelr propositions with equally successful case hisSoxy records.

While pastoral counseling is as old as the earliest of priest snd/or pastor-
laity relationship, statistical research on methods, gpproaches and Sechniques,
and tabulating of results thersof, is of recent origin. Because such data is
very young end immature there still exists a wide range of differences in
opinion on the subject. Nevertheless, thers are underlying basic principles
generally proven and accepted, which if not ssen and understood, msy leave
the inexperienced in & state of confusion.

%he yurpose end intent of this thesis is not that it be an exhaustive
treatise of the subject, which it is m.' nor that it be a aritical anslysis
0f that vhich has been written on the subjech, ut Father that it set forth
in clear review certain fundsmentsl and basic definitions and principles
of Pzstoral Counseling, which vhen understood, will help to clarify the
Present seeming confusion. It is the author's fond hope that in some small
way this thesis msy help to accomplish this result. %o this end this thesis
18 an attempt to define Pastorsl Counseling as distinot from counseling in
general; $o show that the preaching and counseling functions of the winistzy
are related and supplement each other, and that only cne movsl code is "_’“
for Both; to show why it is important that present-day pastors effect a
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sound counseling program in their parishes; to show why some pastors feel

that thelr counseling relationship has been unsuccessful snd vhat can be
done %o correat this feeling of inadequacyj to show Shat not ene method of
counseling by itself is the only correct method, tut that rather a
combination of the methods, suited to the nseds of the counseles is the
most effective; and to point oub certain developed techniques ($cols in the
hands of the counselor), which, when mastered, are effective in the
counseling relationship,
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CHAPTER I

PASTORAL OOUNSELING DRFINED

Yor a definition of pastorsl counseling, we must first define counseling.
Neny definitions of counseling have been written and many of these by eminent
counseling scholars; yet not two will entirely agree in all points. One of
the best o.f_ these definitions is the one hy Gilbert Wremn: "Oocunseling is
a personal dynemic relationship between $wo pecple who spproach a mutually
dsfined problem vith mtusl comsideration for esch other, to the end that
the younger or less mature, or more troubled of the two, is aided to a self-
determined resolution to his problem".’ Where this definition of counseling
is accepted, there counseling is accepted as a function which has been going
on for centuries, yes, since the very begimning vhen the first two people
began to converse with each other. When two pecple consider and discuss a
mtual problem, or a problem confronting cne of them, that problem, by :
discussion, is brought into a position from which it can be better viewed,

%0 that a resolution or a decision can the more readily be made. Life consists
of an inter-dependent relationship. As long as this inter-dependent relation-
ship is healthy, the process of counseling will be going on between friends,
Detween relatives, between aoquaintances. Such normal counseling often
Telleves the stress and strains of 1ife in their infanqy, before they become
80 severe that the aid of specialists must be sought. Oocunseling, then, is

a Telationship between suy two pecple vho discuss a problem and through this
discussion are aided to a solution of the problem. -

Mass, sherse, Qouseling. A Friloforhy sad Nethods, (Fermiet
Published w‘:‘s."ﬂ..."e‘.‘.m of Thiladelphis), page 2. (¥. A; Davis Oo.

Fhiladelyphia, Pa. 1945)
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Pastorsl counseling is nothing more or less than that which has
already been defined as counseling, exsept that the adjective, "pastoral,”
narrows the concept of counseling, not in so far as the activity is con~
cerned, but in so far as the participents in the ocounseling activity are
concerned. Fastoral counseling is ecunseling in wvhich one of the two peocple
stands in relation to the other or others in the capacity of a religiocus
leader, that is, a pastor, minister, priest, or rabbi, BSince the person
vhose advise and counsel is being sought is a religious leader, the religious
aspect 18 =lweys present, It does not matter whether the problem is a
spiritual, or a moral, or a social problem, or even a physical one, and it
does not matter whether the religious point of view is brought into evidence
or not; nevertheless, the religious aspect is present and religious principles
become guiding principles by virtue of the pastoral relationship which exists
between the two or more individuals concerned, PFPastoral counseling, then, may
be defined as o personal and dynamic relationship between two or more people,
one of whom, the comnselor, is a pestor, who approach a problem to the end
that the troubled is sided to a self-determined resolution of his problem on
an ethicel end merslly God-pleasing basis in accordance with the tenets of
faith profesced and adhered $0.

The act of tesching, or the educational process, often becomes a
necessary pert of the pastoral counseling astivity. ihers the one who is in
trouble does mot bring to the counseling room a knowledge upon which he is
able to mske the correct and God-pleasing resolution, that knowledge must be
Supplied in the process of counseling. The very purpose of pasteral counsel-
ing 18 %0 guide end %o lead men iato the fuller 1ife as 4t is to be found in
Ohrist Jesus, While the wltimate decision or resolution should, if possible,

be one that is self-determined, nevertheless it becomes necessary at times
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to supply the basic knowledge of moral and religious principles, withous
which the correct and God-pleasing resclution csmnot be msds, While in
counseling the purpose is to aid the troudled in resolving his problem, in
pastoral counseling the purpose is to aid the troubled in resolving his
Imun in the morally correct and God~pleasing way. This distinction
between counseling in general and pastoral counseling is basic and must be
kept in mind in 21l our discussions of "pastoral counseling".
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CHAPTER II

THE RELATIONSHIP OF FRENACHING %0 PASTCRAL COUNSHLING

"Skill in counseling is nscessary for effective pastoral work®.” Tnis
wes the decision made by a group of laymen in an interview of Nurrsy leiffer.
People all have different skills according $o the gifts that have been given
them. So it 1s also in the ministry. There are some ministers vho excel
in the pulpit and are acclaimed as wonderful preachers, who meverthsless
feel 111 at ease vhen ministering at the bedside of the dying. On the other
hand, there are those who excel in the bedside ministry to the sick, but are
Poor preachers in the pulpit. Then there are those whose skill lies in the
art of teaching, while s$ill others are very skillful in directing and
guiding individusls in the inter-personal relationship of the counseling
Toom. The ideal pastor, of course, is the eme (1£ such a one exists) wvho
exhibits gklll in every area of pastoral work. |

Muach has been written about the methods of effective counseling, about
what s cownselor can do, and dare mot do, in the counseling relationship if
his counseling is to be effective, and abous the counselor's attitude tovard
the counselee and his problem, Bolo of wvhat has been written is good and
has 4ts application to the pastor in his pastoral counseling function; but
%0 much of it has been written, and even ly pecple writing on pastorsl
counseling, without keeping in mind the pastor's primsry role, that of
l;a.d.lng men into the fuller and richer 1ife as it is to be found in Ohrist
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Jesus. Consequently, meny a pastor, after examining the volume of material
on goungeling, believes that he will have $o play a double role in 1ife if
he is going to be effective both in the pulpit and in the counseling room,
But nothing is further frnl the truth then such a mistaken conclusion. Yet
1% is understandsble that pastors will feel that way, if they ascept, with=
ou$ further investigation, the principles of counseling of men who have 20
convictions of right or wrong about anything,

As & preacher, the pastor must speak from conviction; he must spesk the
truth boldly; he must dencunce evil 4in its every form and proclaim judgement
in an effort to bring sinners to conviction and repentance. In the role of
counselor, the pastor's convictions must remain the same as thove he has
proclaimed from the pulpit. There is mo change here, but there should be a
difference in aprroach. In the counseling room, his approach is alvays
positive and never eondmtory.. And yet, while he accepts the simner as he
is and refreins from passing juigement on him, and while his entire attention
is centered on the person in a positive mamner, his sole purpose is to lead,
guide and strengthen that individual to overcome his problem in a God~pleasing
vy and to walk the pathway of God that leads to a richer and a fuller life,

There are those who would have us believe that the counselor should
never meke an effort$ to change the individual's outlock on life Wy giving
direction or guidance. If a change comes, it should coms only fron the
lndivldual himself, Wm. Snyder, in his book, Casehook of Hon-Directive
Ocunseling, says: "fhe ounsellor must geminely accept tho client as an
individual who hes the right to be the wey he is, or to change to any other
type of personality he mey desire”.’ God has given to man the free will to

. SFerguson, Ferl E., B
Ministry, (The Jouwrnal of Pas
Snyder, Oasebook of N

3 clep g el e B o ‘ he UG eiA 0L O 7111
) Care, Yol. 2, No. &, Pg. 13.) Villism
bive Ooumesing (Eoughtan) p. 3.




ADDRSTA %0 pg. 9, line 1 £,

"God hes given $o man the fres vill to be vhat he vill in 11fe", This
statement end vhat follows in the paragraph ia not $o be understood as
being in entithesis to the dostrinsl faot that man eamnot hy his own power
and $he flick of his own fingsr come $0 faith and become a believing ehild
of God, In things spiritual man has no fres wvill, only the will to resist.
God and God alone can VWring a men to faith and this is by the Spirit of God
working on the heart of man through the means of grace, the Word of God, end
the Sacraments, Natural man "is dead in trespasses and sins" and a "dead
, man® has no power ab all, In mpiritusl matters men is "decd® and needs the
Tegensrating pover of the "Spirit of God." ¥or this reason we confess "% be-
lieve that I camnot by my own reason or strength believe in Jesus Olrist, my
Lord, or come to Himj but the Holy Ghost has called me by the Gospel, enm~
lightened me with His gifts, sanctified and kept me in the true faith.™

Yot men can resist $his work of God's Spirit snd thus remsin unregener-
ated. 'Ye gtiff-necked and uncircumcised in heart and ears, ye do alweys
r-hlnthenolymlt:umhwldu.uun.'z These vords of
Sterhen are very sprlicsdle to owr present civilisation and cerfeinly %o
the present generation of American ¢ivilization. The reason for such wide-
Spread ungodly, immoral living todsy, vith 41¢'s resul tant heartaches,
troubles and problems is becsuse men Pesist God's Spirit and refuse to let
God into their heerts and lives. The Ohristisn pastoral counseler, knowing
that the cause for man's problems is his resistance %o God, vill aprly

llnthcr. Jr. Nartin, She Sesll Gatechims. (8%, Leuls, Mo., Goncordia
mllhing MH’ 1”’ P. 11,

Zpots 7151




ADDENDA to pg. 9, line 1 £, (Jemt'a)

God's Word and make diligent use of prayer in his comnseling relationghins,
a8 & means of agsisting the counselee in Wresking down his natural l'ollll‘l-
ance o God, so that the Spirit of God can pemetrate him, bring him %o
faith, enlighten him, and lead and guide him inte $ha right relationship
vith God, the cnly right pathway of life. A prodlem, a difficaliy in 1ifs,
solved threugh regeneration of the Spirid of God is a prodlem solved cor-
rectly and cne that remains solved, for God's Spirit met only enlightens
the undorstanding tut also supplies the will, the ecursge and the strength
to carry through to the end, :

This is, of course, vhat occourred in the instanse of the adultercus
woman. From the moment when she confronted Jesus, accepted Him in faith
as her Sevior, she was sble %o 'nudltnmmo'."bomuhm. through
the Spirit, wupplied her vith the strngth %0 1ive a nev 1ifs. The shackles
of sin in her 1ife were broken. JIdkevise all pastorsl coumnseling today
must be aimed ut pssisting the counselee to receive the Spirit of God and
let 4t become operstive in him. When God's Spirit is given entrance, the
shackles of sin are broken, a new freedem in the wvermth of God's eternal
love ond mercy is experienced and & nev 1life, free from the old Yurdens,
is begmn, The Christisn pester vill alvey® be aware of these spiritusl
foraes in all his counseling relationships, Eis purpose vill be %o help
the trowbled in recelving the Spiris of God, as the opersting foroe in

thelr 1lives,

3Jahn 7311
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be what he will in 1ife, ut to ssy that a man has the right to be whet he
¥ill in 1life, 18 expressing a viev to vhich a clergyman camnot sgres. Men
has the right only %0 be perfect, that is, %o be the image of the Oreator,
in which God created man. There msy be many Teasons vhy = mai is what he is,
and these reasons may be unierstandsble, snd they may even be outsids the
area of the individnal's ovn control. Ve may be able $o understand vhy &
person is psychologicelly immature or morally unconventional or even anti~
social. Nevertheless, he is net such by right, hut rather by overstepping
his rizht. Vhile pestoral counseling must be done in the spirit of love
and of sympathy and of understanding, nevertheless it must be also performed
on the besis of. definite moral convictions regarding man's life and his
relationship to God, '

When the vomen $eken in adultery was brought to Jesus by certain self-
righteous relizious sealots, Jesus showed a rare degree of love and under-
stending. He did mot condemm her; neither did He defend her by seying she
hadarightto‘hewhatlhemandtonnulh-mnmuulho
might vant 4o 1ive. Vhat He did sey %0 her vas "o and sin mo more".s
Jesus understood the underlying causes which contritmted to make her as
she was, and He extended %o her protective sympathy; yet He told her %o go
and 1ive differently, vhich could rightly be expected of her.

The difference between the pastor's work 1n the pulpit end in the
Gounseling room is mot ons vhich sets the two functions at odas, The
difference is one in method of treatment and not ene, which consists of
a chenge in basic morsl principles. While in the pulpit, a subject W‘“
treated in a very dogaatic mamner the counseling room is mot the place

6.Tolm 7:11
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for a dogmatic treatment. Yet, the meme comviotions must guide the
counseling as guides the preaching. The very fact that a person reslizes
he hes a problem, that he himself has some guils in that prodlem, that he
ie unable to extricate himself frem it snd that he needs and, therefors,
i» seeking help, indicates that the guilt involved is Tecognized and,
therefors, noeds very little, if any, emphasis. Some pastors make the
mistake of building too grest a mountain cut of the guils, or sin. In
doing so, they cause the simner $o withdrew in horror, to feel that the
mountain of sin is too great to be overcome even with God's help, and to
feel that he is doomed regardless of sny end all conquering help the pastor
extends., Once such a barrier has been erected it is exiremely difficult to
remove it, Therefores the pastor's approsch in the comseling room is never
one of condewmation, but is one in vhich he, as it vere, tckes the sinner bty
the hand, climbs the mountein of guils with him sad sets him down on the
other side, free to trevel the pathway of e nsw 1life. That is what Jesus
014 with the sdulteress yomas vho vas trought £o Hm, In love and compassion,
He drew her to e more noble 1ifs and sroused within her the determination to
choose the better wsy, vhich, in Him, sho was able henceforth to travel. In
such an approsch the pastor does not condone the guilt or the sin, which ho
can never do, nor does he wave the sin and guilt aside as though 1% were
not important, or non-existant. In such an approach he accepts the simner,
the counselee, es he is, gailf, sin and =11, and gives him the uncenscred
Tight o express hinself in an atmosphere of syarathetic understanding. In
such an atmogphere the simner, the counseles, is able to unbturden himgolf
and through the pastor's directive sapport, he is eble %o vark through %o

& higher level of integration.
m:«.mﬂmwnﬂmrumpmouum




ADUSEDA %0 pg. 11, 1ine 8 2£,

"Preaching is ethical eduoation, determined at conviction and a selif-
determination to action'. Preaching, of course, is mors than “ethical
education". There are many purposes in presching. The primsry purpose is
to bring men and women to faith in Jesus Ohrist as their perscnal Savier,
fhrough wirom alone the doors of heaven are open to them, Other purvoses of
preaching are to sustain and deepen faith; to bring wolace and comfort te
the grief-stricken, the bereaved, the distressed; %6 arcuse $o actiom in
the spiritual Kingdom; to dissemizate information en the nseds in the Leord's
vineyard (mission sermons); to instruct in Ohristian dectrins for sn ever-
despening Ohristisn knowledge; to conviet and convines of sin and sinfulness)
and o instruot in the Sav of God o man knows what is righi and vhat is
wrong before Goi, Additional purpuses of preaching could be listed, and
other methods of defining Shese purposes could be msed, yet all preaching,
vhatever i1t's subsidiary purpose, is primarily for the purpese of dringing
men and women to falth in Ohrist as their persomal Savier and sustaining
then in that feith,

The mention that "presching is efhicsl education” is not intended Ve
indicate that this is the most importent function of preaching, or the
only fancticn, but that it is the preaching function vith which the anther

hoommdmmmamﬁ-pwon.tmnuummm
vhen the cmselnm.mﬂoﬂydmmdmﬂhlnlhm“

God's morel pattern for 1ife is. _
Many a perscn comes to the pastor for counseling becsuse he feels his

muumpouunm-mmun-m:dnu- in God's sight and
hm«ntm.mpnuummmu-mu;mmuum inte




ADDENDA %o pg. 11, 1ine 8 22, (Oont'd)

Just where those feilings exisb, ond also %o direct, guide, and 1lged him -
iato the right relationship with God, If tha soumnseles hes only a hagy
ides what God's moral law is amd how it spplies %o him and his 1ife, the
pastor will have mmch initisl instrustion $o give, for a men csmmob

Topent of = sin ond feel the radigting warmbth of God's love and merey in
forgiveness as long as he does not imow that he has ginned snd wherein his
oin consists. He +vho has this kmovledgo and Yealizes fully the gravity of
hig sin and comeg to the pastor for on expression of forgivensss, for
guidance exnd locderghip, s ready to Do lad to ths foot of the Oross for
healing through tho forglveness of sins and for incentive, coursge, sad
strength to smond the sinful 1ife through the power of the Hely Spirit.
To know ono's twa sinfulness and to knev divina Pedemplion through hs
Cross of Ohrist, from vhich comes redsupbion, creativeness, incentive and
power for chamge znd renewal of living, are indigpeniable %o the Sobal
solution of moral problems, Vhere prosching has supplied this knowledge,
the counseling relationship meed net first supply 1%,
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mst be the characteristic mark of everything that the paster does, whether
1% be in the counseling room or the pulpit or any other place in the parish.
I% is true 2lwzys that the rastor cannot ever, either aotively or passively,
deny by word or action moral convictions inherent in God's eSernal truth,
There are times when these must be expressed positively. Whenever this
mst be done, 16 mst be dons in love, Zor love is the wderlying basto
element of sympathy, understending and suppert.

Preaching is ethical edusation, determined st comviction and a Self-

, dl‘lorl!.na.tion‘ tg action. When such preaching is motivated by love, Yty
understending of and sympathy for the people, then such preaching is an aid

to the pastor's counseling, because from such preaching comes an awarensss

on the part of the listener that here is a man who osn be approached with

a problem and ontrn_ated vith a confession. This kind of preaching will open
the door of the counseling room for those who need to enter. Any pastor -
vho proaches "the truth in love" need mever worry sbout how to establish s .-
Sounseling program, for thove in need will be coming %o him and will contime
%o come to him so long as his counseling is performed in that same spirit

of lqn.

Freaching holds up before the hesrers in bold relief the moral patterns,
God's moral law, to which all 1ife mst be adjusted, end tims provides the
ounseles with that background of moral comviction which is indispensatle
in the counseling relationship. Where this badkground of knowledge and
conviction exists, there the gounselor's task is lesssned, for them, without
additional instruction, the counselee is able io“ make, -not a decision, bub
the correct self-dstermined dscision. In this way, the preaching function
of the pastor is a direct aid o his counseling, for it prepares peorle

for the ccanseling room.
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Preaching renders counseling another service ia this, that it often
gerves as a prmtlon'. Through the preaching, many a person is made awere
of a conflict or a difficulty in his own 1ife, while it is yet in its
initial stage, and 40 he is abtle to attack and solve the preblem before I._i
reaches grave and devastating proportions. Such a service of prevention
through preaching was besmtifully illustrated en the screea in the picture,
"The Power of God", where the bauker's son and his wife, on the verge of
divorce, listened to The Imthersn Hour, in which the subjeat of diverce was
discussed, Because this sermen brought home $o them the swfulness of the
tragedy on the brink of which they were standing, and pointed them o the
only pathway that would solve their problem and bring them happiness, they
came to a self-determined, God~pleasing resolution of their prodlem without
any further counseling aid. Thus, preaching very often prevents the need
for counseling service.

Just as preaching aids the counseling function of the ministry, se
counseling is an aid also to the preaching function. In the counseling
function, the pastor learns more about the thought and life of the parish-
doners than in any other vay. Here is a eross-section of life's habils,
troubles and frustrations., Here in the counseling rocm he fases, wvith his
People, the common, as well as the abnormal, perplexities and prodblems of
11fe. Tius counseling assists the preaching funoticn in alding the preacher
%0 meke hig preaching timely, %o the point, and divected $o the needs of

the pecple.

%o spesk of the relative importanse of the eme pastoral funstion over
against the other would be foolish and avail nothing, for the preaching
function snd the counseling function a¥e each of vast importance wvithin
Aheir ovn areas, for the complete pastersl ministry, e seme convictiens




ADEERDA $o pg. .13, line 16 £2,

Nedern man attempts to explain away all error, sll mistekes, and all
sins and to justify such actions, thoughts, desired, and drives hy excusing
the person involved. In our soclety this has bDecome the fashicnable thing
to do, Oain sought to vindicabe himself of $he famlt for murder by asking
“An I my trother's kesper®t implying that he is 2ot %o blame if his
brother was unsble to proteot himself. Man has alvays sought $o excuse
hingelf by transference of his faults upon something cutside himself, the
pending econonic conditions, the scolial enviromment, the class struggle and
vhat have you, !m-mmtmmsmum.mm@
self, Man's mistckes are explained awsy by blaming the drives suppressed
into the wnconscious over which the individual is sald %o have ne contrel
and for which 4t ig said he is not responsidle, From this follows the
deduction that God can't and won's hold one responsidle for acts or sins
over which the individual has no centrel, Tms a feeling of fmmltlesmness
is developed, and an atditude of "sll is well® becomes the predominent
active factor, Further suppression is attempted in this that the voice of
consolence is submerged, expleined sway sud yet all the while true peace
of mind and total heppiness is net cblained, for trus peace of mind, release
from frustraticn and total hsppiness can de obfained only hrough the pain-
ful process of recognising sin, repenting of 1%, and finding God's eternal
mw‘m“mmﬁm!gummwﬁQQMtd

Ghrist on Calvary's Oross.
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God's moral law, which has not beea kept, tut which atill stands as
the mezawrlng atidk of justice, cennot be explained awsy as non-existont,
Resogznibion of the faob that nll malsdjustments, troubles, frustrations,
Iroblens arise as A result of urecking this moral code mast be dasic iz a1l
vasioral somnseling relatlonships., Pantoral coanseling doos 25% alm ak gush
rosognitici of God's moval law only, mor is that the ond %0 be striven for
in the paatoral counsoling welationship. This recoguition ia rather oaly
tho heginning, Yat 4% Lis dasle, for mo pagtor can be an ingirurent in
Jending s roubled aocul to the Oross of Mhriat to f£ind peacs snd Fost anl
atrongth unlezs thers iz £irst a kmovledge snd Faodznition of guilt.
Pastoral comselinz bezins hera, Ty tha goal iz %o lead the ¥roudled to
frendon yhich can oply oome Whroush & regoaeration of the Holy Ghost, made
poesibls Ly the Rederption wrouzht by Jesus on the Odess,
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and eternzl truths are the guiding prinsiples in both funstions. No paster

dare permit him=elf %o be led into bBelleving that convictions, based on Godl's
eternnl truths, must be left eutside the door of the counseling room. It is
the opinion of some counselors and psychologists tha$ sll counseling mmst
Froceed in z=n atmosrhere cutside any set sSandsrd of morality or moral code.
They present seemingly rersuasive arguments to show that the only moral code
permiseidle in the ceu'l.solinc rolationship s the cods of right and vrong as
it 13 recogniszed, known and interpreted Iy the counseles, If counseling
proceeds on this rrineiple, 1% will often defest its own purpose, that of
integrating = maladjusted personzlity om s higher plane of living. 4
counselor cannot ralse a counselee to s higher lovel of integration, if he
lowers himself to the level of the counsalee's conviotions or leck of axy
convictions, 29 the case may be. Ona snslyst wrote: "The amorel, evolution~
ary psychologlsts have no sbsclute or eternal rules of right and wrong sbout
thime.'“.? Fo minigster's ccunseling can $ake place within such a narrow,
non-othicel, morally neutrel frame of Feferencs, His oounseling must procsed,
agzinst the backzround of the religlous comviction that there is n moral
ordor (God's law) to vhich the 1ife of a man mist be sdjusted for complete
releass from frustration, for peace of mind, and for total happinesa. Yo
the extent that his 1ifs is out of adjustment with this meral crder, his
happiness is decreased and his frustrations snd perplexities increased.

of. Eerl M. Furgeson stated: "Sthios, paychology, and theology are

congruent and compatible Tather than unrelated and contradictory. In any

ooherent view of 1ife there i no separation or conflict between these aroas

7Pr°f Ihrgoaon, Ear] H., The FXreqoi s iy T R Funasions
( Yol. 2 No. & .
P&adﬁrm ‘ d .‘m -;Ll« oE! . (The Pxychoanalytic
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of experience. Good psychology is also good theology, end if one 1s at odds
with the other then one or the other needs revision.'® Yes, when there is
conflict betveen psychology end perfect theology, then one needs revision
end 4¢ is certain vhich one it is thab needs revision. God's $ruths are
eternal and no revision cen ever be made there, Hovever, i% is dangerous
%o conclude that one's own interpretations of God's eternsl un.ﬁnr- are abso-
lutely faultless unless or until they have been unbiasedly searched, and
re-searched and found to be firmly a_.s_....._ upon, and in complete hermony
vith God's eternal truths. These eternal truths are revealed to man in the
Seriptures, the Bible, God's Holy snd eternally unalterable word.

There are many people, including many pastors, who feel that the meral
standards of Seripture are outmoded, old-fashioned snd are no longer admissible
in our so=celled highly enlightened solentific age. There are others who
Delleve that acceptable and proper standards are determinsd by the society
in vhich the individusl lives, Therefore they keep thelr own moral patterns
and stendards in a flexible stete, alvays ready to harmonizs them to the will
of the orowd. Ageinst such en unstable positionm, the pastor mst be on his
guard, People coms to the pastor because they believe he vill be sble to
lead them out of their E—o.on_nnuu&.. A pastor, vho is not sure of what is
the right or wrong way of 1ife, is hardly able to leed and guide enother
unstsble and uncertain personslity into a trusr pattern of life.

On the other hend, the u.-ann counselor mst guard himself against
becoming an extremist in the other direction. There are those who hold %o

noral patterns of 1ife more restricting ihan that required ty God. MNany
“gdisphora”, neither demanded, mor prohibited ty

things of 1ife which are

mm...s as (7) Vel, 2, No. .a. P, 17,
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@God, ere interpreted by them as Godis prohibitions and demsnds. Such
pastors take with them into the counseling room and imrose upon the counselee
as God's demands, stendards which God has not and does not expect. It is
these too narrow and too restricted atandards which have been the targets of
good and sound psychologists, psychiatrists, psychoanslysts and social
counselors. The pastor must be suwre, them, that he brings into the counseling
relationship standards and convictions vhich are truly Scriptural, which are
truly those of God Himself and, therefore, will stand eternslly.. The same
is, of course, trus also in the area of the preaching function of'the pastor
and in all sress of his ministry. The principle that applies is-"Spesk the
truth in Love.' Where this is the principle of operation, there is little
posaibility of error.
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OHAPTER III

THE NEED JOR FASTORAL OOUNSELING

There are some people who believe that pastoral counseling is nod
needed and. that it is a hindrance in the solution of ‘I.I'l problems, Some
of these are halled as specialists in their fields of activity-——that of
loell:l service, psychology and psychiatry; but they are also the extremists
in their fields, These belisve that tho guidance and uruuu &iven by
the pastor-counselor is based, not upen tmthl that are otm.-:l.. tut upon
outmoded principles of right and vrong. And, of course, their -'ihior:' o
11fe is in direct antithesis %o that of God's revelation.\ Their theory of
1ife is that men is inherently good, bora l:mount. pure and holy, and, if
afforded the opportunity $o grow and develop in the correct envireaument
vhere frustrations are sbsent, will always choose that \.M.dl is morally
€904 and wholesome, They believe that vhen a person houu warped u
character, it is only to ﬂu degree in which he has been mnennruy
frustrated in 1ife, They hold that vhen a man's actions decome lochllr_
unacceptable, 4t is becamse he has been driven into those aotions by umneeded
frustrations imposed by outmoded standsrds and principles, In other words,
their theory of 1ife is that every person, by nasture, not only hes the
ability to choose the right pathway, but amtometically will choose the
Tight pathwey of 1iving, if unencusbered by outside pressure, Therefore,
these extremists . teach a type of counseling, previcusly indicated in this
Paper, which is without sny set standards of morality, where the comnselor
Rever injects amy direction or directive guidance. They teach that the enly
asceptable method of comnseling is oms which is entirely non-directiva,
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Kan, bora in gin, is freed from the bendage of sin oniy Yy the
vedemption of Jesus Ohrist Shrough the regensration of the Holy Ghost.
The means of grace, The Word and The Sacraments, are the means through
wvhich regeneration is effected. It t-Wmnmtmnm
S1rit of God that man receives ihe inclinaéion, the desire and the pover
to do God's will, What is God's will he learns frem God's Vord, An ever
clearer understanding and perception of God's will he obiains through a
contiming study of God's Word., Ghristimn parents, teschers and pastors
sre instruments vhom God uses for instrustien snd gnidance in Bis Word and
Wi1l, And, therefors, as msn grovs in $he kmowledge snd understanding of
God's Word and Will, he, being rebern anl yegenerated, will live the
Ohristian 1ife and will make his choice $o follow God's Word and Will.
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" The Biblical, or the Ohristian, theory of 1ife 4s the Very opposite,
nemely, that.men, bora in sin, 1s inolined o do that which is evil, and
only by instruction end guidence is furnished the ability %o make the
oorrect cholse, Already just because of this amoral, withous God approach,
vhich is prevalent in our day and age in the field of counseling, the
opportunities for pastoral counseling are miltitudinous, and the need for
pastors to teke sericusly their opportunities for ypastoral counseling is of
such vital importance, |

There is such an urgent and vital need for pastoral counseling 'H'OM.
also, because we are living in a period vhen the world is in confusion, and
in a time of tensions and of friotions, There is more general unrest todsy
then there has ever been., Yet our 1ivelihood has become so inter-dependent
that the slightest economic upheavel canm, nﬂ does, upset us terrifically.
Ve have become cne vorld of many nationalities and of many tongues, yet we
have been unshle to think alike, to spesk alike, to ast alike, and to live
Sogether in harmony. There sre comstant diwputes and clashes smong people
of different principles, of different nationalities and of different ideas,
It 18 no vonder, then, that there is 80 mmch emsion, 8o much snxiety, and
80 mich frustration, even on the level of the individusal. Because of this,
Pastorsl counseling is more vitally needed today than ever before, for
Pestoral counseling, is interested not only in removing the frustration,
anxiety or fear for the immediate present, but also concerns itself about
the total picture, the hereafter, the welfare of the whole.
14fe's needs, when stripped o the bene, ere very simple. In past

generaticns, people were much more independent than they sre todsy, Ouwr
Present standard of industrialisation and mechenisation has completely
ohanged man's mode of living, His 1ife is cne of meeting schedules, He
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18 a specialist in one chosen field and is dewvoid of any ability in eny

other field of activity. Yor his needs of life, he is dspendent upon other
specislists in other fields. He is reduced %o a machine, and grinds out a
set, finished product on a production-line basis. Xven his recreation he

no longer provides for hinue':lf. but purchases it from recreaticnal specialists.
Ho no longer has time to enjoy leisure time leisurely in the company of
friends, His friends, likewise, are so occupied and precccupied that the
opportunity for consulting with them on problems and frustrations im no
longer possible. Therefore he must nov seek the aid of a counseler. In ever
increasing numhers peopls are turaing to their pastor for individual and
personal counseling help, Oonsequently mtunl counseling has become ons
of the most important fumotions of the pastor's activities. No pastor dare
rest and take his ease, but must spend himself in this most urgent and
important function to which, once he has opened the door, thers is no end,

AilwEt it GarbEdn
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CHAPTER IV

By equipment for pastoral counseling reference is not %0 any material,
Ban~made items of equipment such as an office or the furniture which is
negessary for an adequate and inviting place,.designated as a counseling
Toom. Ihat is meant by equirment has to do with the pastor's inward self,
Since pastoral counseling is an inter-personal relationship between a
pastor and enother person who has a problem vhich he cannot solve alone,
the pastor, in relationship to the other persom, stends in a trusted posision
of respect and honor, The persen in trouble has come $o the pastor becsuse
he has complete confidence in the pastor, This confidence must be held
throughout end folloving the comseling relaticnship. To this end, the
pastoral counselors must possess qualities of character that shine out like
beacon 1ights, guiding the way for the $roubled, the insecure, and the dlind,
Two indispensable qualities of the pastor-counselor, as stated by Dr. Samel
MoOomb, are "fellowship with God and sympathy with man.*?

Early experiences in the field of pastoral counseling feach that an
intimate fellowship with God is an absolute necessity for effective work as
& pastor-gounselor, In this intimate relatiomship between counselor and
Sounselee, the much used expression, "Do as I say and mot as I do," never
works, It'is ever true that "What a man does and what he is, spesk louder
then whet 2 man says.” If a pastor hopes o lead snother into a faller and

SBomnell, John 8., Parchology for Pastor and People, Pg. 2. .

——
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richer 1ife in Ghrist, his ewa 1ife, what he dees and vhat he is, must
radiate a warnth which manifests a clese and sn intimate fellowship vith
God in Ohrist. Where the pastor's 1ife indicates etherviss than that he
enjoys an intimate fellowship with God, hs will experience only limited
oppertunities for counseling, and his 1imited epportunities for comseling
vill again be limited in effectivensss,

Through the personal orises of 1ife, pecple are often drawa inte a mere
intimate followship vith Ged. God offen uses the way of a cross $o dray men
to Him, There are pastors who have scquired a wonderful theolegical training
a8 a foundation for pastoral work and are well qualified for the profession
educationally, who, nevertheless, find themselves failing im this inter-
personal relationship of pastoral counseling, The reason for this failure
Bay be outside the area of the pastor's control; it may be dus to certain
Personal cherscteristics, vhich he is unsble to change; it msy be due to some
characteristic which he recognises and is able to changs and Shen he will do
something about this insufficiency; dut very often it is hecause he has newer
experienced any severs crisis in his owa 1ife and hence camnot radiate that
varnth which is fired by personal experiences in 1ife which have drawn him
%o a olose and intimate compsnionship with God. Nany pastors have recognized
in themselves certain spiritual insufficiencies. They have not been satisfied
with these insufficiencies, Through prayer and other spiritusl exeraises they
have sought and found a closer relationship with God and their successfulness
1nbothth.mg.ummnn¢rmhmhnmm sustained.

Besides valking in olose fellowship with God, the pastor-counsellor
mist also have en understanding of himself, 'lncvw.m is an old

-

5., Payaholegy for Pagtor and People, Pg. 205.
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exhortation and is a very important one for the pastor-counselor. While
this idea, "mow thyself," is limited and can never be fully attained
because of the impossibdility of any man's fully understanding himself in
every detall, it is, nevertheless, very importent that the pastor knov as
mich about himself as he is capable of discovering. Knowing that he could
never obtain complete kmowledge of himself, nevertheless desiring as complete
& knowledge as possible, the Psalmist prayed for God's help in his self=-
snalysis vhen he sang, "Search me, O god, and know my heart; try me and
Know my thoughts and see 4f there is any wicked vy in me and lead me in
the wezy everlasting, nll
Vhen a perion sincerely endeavors to "know himself," he will discover

veaknessess, desires, smbiticons, urges and drives vhich are sinful and which

would lead to ultimate destruction if they were not ocurbed, chalned and
restrained, This is just as true of the pastor and his 1ife as it is of
any person, Understanding these things in his own 1ife will help the pastor
%0 understend these ssme things in the 1ives of others. Seeing himself
refleoted in the mirror of self-examination will keep the pastor sincerely {
husble. Out of humility flows charity for others, Any pharisslcsl, self-
righteous attitude does nob condome charity, love and sympathy for others
and wvill not perni.t the extension of a helping hand.

To successfully help the person in difficulty, the putor-umelu
mst show o sincere, desp end unbounded love for that individusl, as well

as sympathy end understanding. This love, coupled with sympathy for and

an understanding of the counseles's yroblem, does mot mean that the pastor

lutondmthesi.n.orupnknd:urofltuws.tvw_omtumc
thing, or as though 1% 414 not even exist, bub 1% does mean that he must nob

Npseim 139:25-2#
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In lcading a comneelee "to a higher level of integration and %o an
intimato fellowchip with God in Christ" the pastor counselor mmst lead
$hat troubled scul $o the Oross of Ghrist, the enly scuree of forgivensss,
love ond mercy. Here and here alene $he $roubled soul can find rest and
peace and strength, Here alome he will find the power to smend the sinful
pathways and to live the "befter 1ife", the 1ife with God, of intimate
communion with Him., Those vho received help and aid from Jesus were mads
nsw creatures in Him. From Him they obtained new spirifual strength and
power, In all their relationships vith their fellow-men, thelr every act
and attitude reflected this renswed spiritusl change, this newv strength and
power, Idkewise, the pastor-comselor will lesd the cownseles to Jemus
Chrigt in vhom there is forgivensss snd from whom comes renewed spiritual
strength end courage. Eaving fomnd Olwist, old things ave changed inte new,
a new creature is born, a creature vhose 1ife, (actions, words, thoughts
and drives) reflect intimste fellowship with God, problems are solved, smd

difficulties fade away.
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permit himself %o glve any indicetion that he is not willing to direct and
gulde the sinner, or that he is unwilling to take him by the hand, as 1%
wvere, end go with him along the rosd that leads upward to a higher level of
integration end to an intimate fellowship with God in Ohrist. %o this end .
fhe pastor-counselor must be able to listeg to the rovelation of wthlué.
vhatever tho nature of it msy be, without becoming upset or mtionallr
disturbed in any wey. His deep love for the individual will overcome a:r
disgust for tho ot itself and will manifest itself in a willingness to hﬂlp
change the situ=tion. Wes not this the attitude which the Saﬂ.or egoin and
2gein demonstrated? Vhosoever came to Him seeking eid and help, regordless
of vhat the situation.was, or the acts wvhich had been committed, were
received by Him in love and were guided into the pathway of a better '.I..'d‘e.. ;
Even the thief on the oross, vhen he turned to Jesus w!.th a repentant and
yeorning heart, was not spurned for vhat he had done, tut was received into
the eternz1 fold with the words: "Verily I say unto thee, “"‘V shelt thou

-

be with me in paradise,"'?
Meny more things cen be said on the subject of ‘the mimgaum and

the atbitudes which the pastor must bring to the counseling room for effective
Gounseling, and et all of these are summarised in the words of Dr. MoOombs

"Fellowship with God and sympathy for man."]" In short,
ms$ have a e:l.aar Knowledge and understanding of God's perfect vill in his

own life. He should experience a rich and dup fellowship with God, and
from this fellowship he will draw personsl refreshment, rest and peacha

12010 23'-!»3
13Bonnell, Jon S., Wm (m-per & Zro.

n'!' 19“8. Pge "20
“qunbf Sumiel, A Bk of Nolern Pravers (Fey Yerk, 1926) Fo. 128,

sl

the pastor-counselor |

5
B
|
k




23
which will be reflected in the love that he will demonstrate for the souls

of troudled men 211 about him,
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CHAFTER V

THE DIRECTIVE AND NON-DIRECTIVE METHODS OF COUNSELING

Mach effort has been expendsd during recent years in an attempt %o
esteblish paved routes of approash %o the problems izvelved in the counseling
relationship. Opinions differ widely as %0 the best genersl route %o the
problem, or the best and most effeative method of coungeling to nse, The
Serminology used to designate the $wo opposing schools of thought on counseling
methods is that of Directive and Non~-directive. There are thoss vho advocate
the use of one method to the absclute exclusion of the other, while others
believe the other method the only effective ons., Nos$ expsrienced counselors
do not hold to the one, or the other exclusively, tut ia their counseling,
use a combination of both methods, While the counselor will never think of
8prlying one method or the other method during the counseling relationship,
évery counaelor ought to olearly mndersiend the meaning, the extent and the
limitations of these two methods of counseling,

Directive counseling, in its narrowv sense, is counseling in which the
counselor gives definite direction as $o the resolution or decision of a
Problem which the counseles mist follow, as, for example, when a pastor
directs = counseles to perform a certain act or %o do a cerfain ﬂlhc._ even
though the counseles himself does mot feel that this is necessary, However,
directive counseling in its broader meaning inoludes any and every direction
glven bty the counselor, in and through which the gounselee comes %o a self-
determined decision in the resolution of his prodblem, This type of directive
counseling occurs vhen the counselor, by the careful use of questions, or by
statements of suggestion, or by instruction, enlightens the understaniing of
the oounselos in the field of right end wreng, o that the oounseles ia
directed o meke for himself mot a decision, tub the desired and correct

£
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decision for the solution of his problem,

Noa-directive counseling in 'its narrow mesning is counseling in which ;'
the counselor is lerolv the passive by-stander. In non-direstive nmu:l.hg" .
the counselor 1istens intently,. demonstrates sn interess in the comnsoles .
and in his rroblem and affords the counselee an oppertmity $o unburden
himgelf freely, but he gives mo hint, no direction and no guldance vhatever
as %o the correct decision or resolution which should bs made. In this
method of counseling he asks no questions and makes no statements which are
even guide lines tovard a correct decision, '

It is this method of marrov, non-directive counseling that is performed
by some counseling sgencies which, in recent years, have mushroomed in some
of cur larger cities and have bdeen highly porularized by articles in eurrent
nagasines. In these counseling sgencies, it is explainsd, the counselor
only listens, adds a shed tear here and there o the relief of the counseles,
rarely if ever spesks and never, in spesking, gives any advice whatsoever,
Such counssling can be and often is effective, for after all, thers are
People vho are for the moment emotionally upset and who carry in their
bosoms antegonisms, frustretions, and hatreds, tu$ who have $he mentelity,
the educstion and the beckercund of morsl conviotions upon which to drav %o
Tesolve their problem correctly, They simply need an opportunity o speak
%0 somecns to whom they cen unburden their feelings. Oiven the opportunity
$0 talk out their problems thay fesl relieved and are them able to Tresolve
their provlem without further aid or guidance. This type of counseling
¥as Gomion practice in generstions pest end vas suscessfully effective.
People often unturdensd themselves, sometimos amid an outburst of tears,

% a friend or relative and Peseived from that friend or relative an
atmonghers of aympathy and unjerstending. Trough sich an wnburdening of
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onaself, the individusl fel% relieved, experienced comfort and, seeing his
problem in clesrer relaticnship %o other values of 1ife, he was able to
Tesolve his problem before 1% reached a criticil stage. Becauss there is
50 1i%tle opportunity to-day for such interpersensl counseling between
friends and relatives, therefore this fype of professionsl counseling
agency has been 50 suocessful in quickly gaining a finanoially supporting
clientele,

There are many instanses in which pastors, %00, can aid individuals
to resolve their problem by mere passive listening in an atmosphers of
sympathetic understanding. Sould a pastor permit himself %o be imposed
upon bty people who need only an opportunity te talk their problems cut of
thelr aystem? Should he use his precious time %o merely listen %o an cul-
turst of emotional release? Every pastor must decide this for himself,
However, it is certainly true that in this also he is serving the need to
which he has dedicated his life, that of being a socul-shepherd to his people,
If he decides his time cannot be spent in merely listening when direstiom
and guidance gre not needed and he has others to vhom he can refer such
people, he will want $o make sure that he is prompted %o this decision by
& better reason than that he feels it beneath his dignity $o merely listen
sympathetically. The person who comes to him needs help and he needs it
desperately. The pastor has dedicated his 1ife %o the noble task of
extending help where help ia nesded and apcepted, If the witurdening is
& confession, them the pastor dces nob direct it %o other channels, for
he and he alone, is %0 the parishoner the representative of God, The
greatest hanor and the finest respect thad anyone cen pey his pastor is to
have such confidence in him thst he is willing %o unlcad to him the secreis

of the heart. 7
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Non-directive counseling in the wider meaning includes counseling ia
which the counseler may meke statements or ask questions in which ke indi-
cates an understanding of the problem, wustains s sympathetic attituds $o-
ward the counueles, and expresses sn earnest anu}o %0 help him, &uch
statements or questions, however, do not contain any directions as %o the
ultimate sclution of the problem. Just as soon as they do, the comnseling
becomes directive, It is the use of $hix type of statement or question
which Sewerd Hiltner aivocates in his recent book, "Pastoral Oounseling.' ?
In this Yook he offers meny illustrations to show how statements, non-
directive in character, are used o bring the prodlem into clesrer view far
the counselee where, devoid of smotionsl resotion, be msy gain a better
understending of his problem, and unaided, make a resolution of his problem,

To adhere strictly to the pattern of non~directive ccunseling, even in
the vider mesning, the comnssler assepts Vhe counsslee's right %o be what
he is, his right to choose what he is going to be, the right %o live as he
desires to live, and the right %o make hig desision and to carry it oub
Tegardless of its anti-soclal consequences or its immorsl or sinful implice-
tions, In strict non-directive comnseling, the counsslor rmh'n mte re-
garding any basic moral convictions of 1life which he personally may or may
not have. Tnere are many counselors, as yrevicusly meaticmed, who firaly
believe that all real effective oounseling must be within this non-directive
erea. However, there are algo many other counselors, some cutside fae
Teligions £1e14 of activity, vho Just as vehemently dispute this viev. I¥
18 evident that g pastor cannct be limited in sll his counseling Yo this

“mim. Sevard, Fastors) Ocunseling, (avingdon-Gckestury Press,
Nev York,).
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non-directive method. If he were, then there would be times when of necessity,

he would play a role of duo convictions, advocating certain definite principles
in the pulpit and giving silent assent %o other principles and eonvictions in
the counseling room, .

The pastor-counselor will f£ind that his counseling will be carried on
mostly in a modified method of ccunseling, mo$ strictly direstive and not
strictly non~-directive. He will realize that wherever and whenever it is
pPossidble, the counselee should be the one to make the decision or resolution
of the problem, He will never, excep$ in extreme cases, decide and impose a
- decision upon the counseles, Yet he will realise that, vhen necessary, he
mst give direction and guidanoe so that the counseles, in making a decision,
vill meke the correct and God-pleasing decision.

Just exactly how to give this direction, just wvhen direction is needed
or is not needed, just vhen sdditional instruction is imperative, is a phase
of comnseling juigment for vhich no individual can lay dowa a clear-cut
pattern, Some pastors never soguire the ability to judge correctly. Iub
the alert pastor will learn dy experience and becoms mors accurate in giving
the right amownt of direction in the right dosages ab the right time, I
knov of no educational short-cut $o acquirve this abdility. ZExperience slone
Produces the expert. The goal the pastor strives for in his counseling is
to help the comnseles $o mske the correct deoision or resolution of his prob-
lem. Vhile the pastor is the guiding influence, it is the counselee who
should make the decisicn for Ahen he will be better able o accep$ suppert
and carry his decision into fruition. Suach a decision or resolution of a
Protlem carried into fruition will be o the glery of God, %o She welfere

unuowuatomamumanumummum.
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OEAPTIR VI

CERTAIN DEVELOPED TECHNIQUES OF OOUNSELING

A man mey heve e Job to do. He wny kmow what 4s to be done and he may
have lying before him the teols vith which %o do tha Jjob, tut £ he dces med
know how to use the tools he vill be wnalle to do a sstisfactory job. By
experimenting with the tools, he may, through a hit or miss method, eventuslly
completa the job, or he may not be abls o complete the jJob at all, BPut, ch,
khow much ensier, simpler, quicker snd more satisfying it would have baen, had
hmmewnmmwildmmmwtomt it to its
nost effective usege,

In tho ficld of counsaling, there are many tochnicnes of sprroach. Ome
pertionlar tochnique of spproach mey nod be ¥he correct ous for m specific
problem, or it may bs an spproach which is not sulted %o the characteristios
of the counsslor or counseles, It ie csri-;ain‘hr of valus vhem a paator haogs
& knowledge of the various Seshniques of approsch and is able te employ them
in his counseling, fitting them %o the particuler asses in which their eo-
ployment would be most effective, The four momt couuonly useéd techniques
of spprosch aret .a) Tae technique of Iigtening, b) The technique of asking
Mestions, c) The tecknique of stalemeata of uaderstending, 3){heik ot

of Instructional guidance,

F
The Technique of Iistening

pePerred %o in the preceding section
imstever mey be restated heve 1s

Ll

The technigue of listening vas
dealing with non-directive cownseling.
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not with mw intention of duplication but of clearly setting forth in d4if-
ferentiation the four techniques of approach to counseling.

Sir Arthur Helps once said, "It tekes a great man $o-make a good
nstener.""-.?_'l_s Novadsys, most people want %o talk, consequently we interrupt
each other: A We are impatient to bresk in upon snother's remerks. Today
this is often dono as a matter of course. Id.l'tani.ng is rapidly becoming a
lost art. It is especially difficult for ministers $o listen. This is so
because we have been trained to talk and to give public expression to our
idess, YWe are called upon to spesk to every kind of orgenization snd, also,
%0 talk upon every inaginshle topic. Gonsequently, we sometimes find that
1% 1s not too emsy for us to 1listen to others, There are many ministers who
are indeed impatient listeners, except uhu; they are hearing an address that
: will give them material for more talking., To be a skillfull counselor, thé .
pastor must discipline himself so that listening becomes second nature.to
him, for listening is an important and basic primciple in the technique of |
approach to counseling. : L

There ere few experiences wvhich will give an individual more renuur&u ;
then to find somecne who vill 1isten sympatheticslly and imtelligently to a
recital olf his difficulties, The record exransicn in the field of profes-
sional counseling is becemse during recent years the aversge person has
not been willing to listen to the problems of his fellow man. Our twentieth
Gentury type of existence keeps us 8o oocupied and precccupled vith things

concerning curselves that we have no time for our neighbor. Because of this

13;0#011. John 5., Paycholozy for Fastor and Feople (Berper & Bro,

no!. 19"-8) Pg. 53.
Helps, Sir Arthur, BErevia
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we find that people in incroasing mumbers turn to their pastors for counsel
end sdvise when they ere in difficulty, or vhen they are frustrated vith a |
provlem vhich they are unable %o solve Yy themselves, :

¥er too often pastors are so preoccupied with the multitudinous secular
activities comneoted with their modern church organization that they fail,
in their counseling, to 1isten wympathetically, Too often, impuleive and ;
Superimposed advice is dished out hurriedly and the results are unsatisfac-
tory. Sympathetic listening first, followed by intelligent yet firm guidance,
is and remains the £irst and most important technique of approach in the

Gounseling rslationship,

The Technique of Asking Questions

L

Frobably the most effective wey of €lving people insight into their
,prbhleml' is to ask thom questions. Such questions mst be well thought out
end must be directed $o %he goal of holding the counseles to the main course
of his problem and of getting from him answers through which he gains in-
8ight. To effectively make use of the technique of asking questions reguires
diligent attention of the counseler on the problem at hand. Thera is pro-
bably no way in vhich the counselee's abtention can more quickly be diverted
from the main course of his problem than by asking a qun-uu"not peftinent
and not direoted. Such an at=random quel'tion. ‘apart from nnd" directed from
| the problem, may mske ﬂ;e counselee feel that the counselor is not interested
in him or in his problem and may establish a barrier which is extremely diffi-
cult to remove, once it has been raised. The use of the gquestion technique
of counseling is much more difficul$ then making statements of assertiom,
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or lo-rely listening, and requires effort in training one's self in this ar$

(for an art 1t is), but when mastered, its use will prove extremely valusble.
Though certain guide-lines may be given as to the type and kind of qulti;nl
%o be asked, yet mastery in.the art csn only be gained by experience.

Jesus kmew the value of using questions in teaching and in emseuné
vith people, Fremently and effectively He used questions, rhetoricsl or
diract, to drive home profound spiritual truths end to give people en insight
into their problems. Recognizing the power in the use of rhetoricel questions
he asked, "If o son shall ask tresd of any of you that is a father, vill he -
give him o stone? or if he ask a fish, will he for a fish give him a lomcn.t‘! .
Or if he shall aska;:ogg. will he offer him @ scorpion? If ye, then, being
evil, know hov to give good gifts unto your children: how -mh more shall
your hesvenly Father give the Holy Spirit to them that etk bint"1® on an-
other occesion He asked, "And vhy deholdest thou the mote thas is in thy
brother's eye, but considerest not She besm that is in thins own ayer"?
Most assuredly these questions brought home o His hearers profound truthe
sbout their social difficulties and stirred them %o mearch vithin themselves

to find the answer. ,
eve that they desire

state of affairs :

Recognizing that some pecple make themselves beld
certain benefits vhen suboonsciously they do not vant their
changed, He, through a question, brought home Yo the impotent msn at the
pool of Bethesda the real source of his difficulty. He asked the man,
"W124 thou be made vhole?®® The men had faith, but vhether he was resdy

ynxe 11, 1123
xatt, 7, 3
18y0m 5, 6
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to exsrcise his falth toward his healing was the important thing, The man
had to anelyze himself, his feelings. Having gained insight he recogaised
vhere his failing existed and then for the first time m free to earnestly
seek and accept healing, : :

Jesus often replied to quesyions,. intended to confound him in m;z;m'q.
vith questions of His ova. On.one oocasion He was asked, "By viiak-suthichity
doest Thou these things and who gave Thee this authority?!® Jesus nlml.lg.
asked, "The ‘baptim of John, vas it from heavea, or of men!" They knew that
i they would say "from heaven", He would them chide then for rejactl.n;
John's teaching end if they would say, "of men", they would incur the wreth
of the people who believed Jokm to be a prc:hot sent by God. They were
compelled to give the humilisting answer, "ve ocannot te1i".1?

Jesus was a master in the art of asking mntlm. Every pastor ought
to study and restudy His use of questions to give people insight into thoir
owa problems, : <

By asking well-thought-out questions,.questicns directed to the point,
the counselor can often get to the heart of the problem more quickly tham °
in any other veys The questions must be pointed and directed so they do

not give the counselee the cause or the oprortunity to resort to all panner

of rationslizations and evasions. When the counselee by self-analysis,

sees his own personal defects and unpleasent characteristios and is sble
%0 meke his own juigment of them, even though this insight has ‘been brought

home to him through a question, he is spt to acknowledge them and proceed

to resolve them. The use of questions, when possible and when to the 1"‘-’?:“'
18 an effective technique of sprroach in the counseling .rmnmp. g

1erk 11, 27-32
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Tochnique of Statements of Understanding

If the counseles Brings into the counseling room both the basic know-
ledge and the bility %o understand, which are necessary $o mske the correct
solution of his problem, it is provable that the counselor nsed do mothihg
Wore then lend an ear end give assurance of sympathetic understanding.. To
help guide such a counselse into a clear, unbizsed snd unsmotiomal posittoa
from vhich to attack his problem, mere statements of understanding msy suf- .
fice. Such statements must be pntll;ut. to the point, and must show a real
understending, Just as in the use of questions, mo also here, the use of a
statement vhich is not putimt ngy divert the eumo_lo.o'l attention awsy
from the main course of his problem and create a situation in vhich it is
difficult to agsin gain full attention on the prodlem at hand. Or, the uso
of a statement by which the counselor indicates a lack of understanding, or .
an unwillingness to understand or be bothered, may quickly camse the coun~
selee to withdraw from further discussion of his problem in a feeling of
fear that he will not be understood, that he has already revealed oo mach,
and that alresdy he stands judged in the eyes of the counselor. Such a
barrier, once erected, is most difficult to overcome. In an atmcsphere of
withiravel and lack of confidsnce in the counsslor, the counselor has lost
his opportunity for extending effective help.

This technique of counseling falls almost entirely within the method of

non-directive counseling. It is this technique of counseling vhich Dr,

Sevard Hiltner sdvocates in his book, "Pastorsl Counseling," in the chepter,
"Discovering Approsch end Method." In this chapler, he illustrates witk-
Cases, aml shows how pertinent statements duild confidence in the counsslese,
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open to him a clesrer understanding of his preblem and often serve as

guides into the chamnel of correct decision. While this Sechnique of
counseling is often very effective, yet Dr. Eiltner seems $0 convey the
impression that nothing more than this Sechnigue is required in almost
all areas of pastoral counseling. If this is the impression Ir. Hiltner
intends to convey, thu; he is far to0o restrictive, because in the field
of pastorsl counseling there will be meny cases vhere the counselee can=
not and will not see his own contriduting actions in the prodlem and in
‘which he lacks the dasic moral consepts, to say nothing of convictions,
to correctly resolve his problem without some very definite imstruction
and guidance.

Again here, experience alone will Seach when this tecnique of counsel-
ing will be effective and should be used exclusive of other techniques, or
vhen a combination of listening, asking questions and meking statements of
understanding is required. I know of mo eduscational short-cut by which the
ability to make this determination can be gained, It is well, though, %o
be aware of the fact that very often, vhen the situation warrants if, fhis

technique of counseling is most effective,

D
Technique of Instructionsl Guldance

Brthnocmmummmdmmuummgm«

instruction, when necessary, 8o that the counselee is adble to make the

correct and God-pleasing, self-determined regolution of his problem.
There are many instances when far more than sympathetic listening, or mere
guidance by the use of questions oF sbatements, is imperative. ‘Though we
olaim to be the most highly educated gemeratlon end the nost highly
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oducated nation the world has ever vitnessed, yst we sre fast becoming a
nation and & generation of religious morems. Instructiom in religlon, in
God's moral 1nws, Ohrist's Dr'ilwlphl of Tight and wrong, truth, hone sty
and integrity, is scarcely given eny time in our educaticnal processes.
oﬂil@quently we find coming %o us, as pastors, more and more pecple who
have very little and sometimes practically no conception of what God's
merel ntendords are, Even on the membershiv 1lists of our own churches
the number is rapidly expanding of those :ho have given very 1ittle, and
if sny, then the barest minimm, of $ime %o religious education, Suddenly
they are faoing a problem with implications far too deep for them $o solve,
because they know and feel they are out of harmony with God's moral codss
and yet they do not know in what way and to what extent. They come to the
pastor, instead of soms other professional counselor, because they feel
the pastor alone can give them this instruction. !n such cases, the pastor
Must furnish instruction and give definite guldance on the basis of God's
moral requirements.

Very often such instruction must begin with religious fundamentals and -
Proceed in scope until the area of the yrodlem has been dealt with and the
Problem resolved. It is my opinion that far $00 many eminent schélers and
writers in the field of pastoral counseling have lost sight of this funde-
mental need for religious instruction, hawe deen %00 readily and easily.
taken in by the theories, and the statistics supporting these theories, of
men in the field of counseling as such, who are unconceraned about moral
¥rinciples as guiding pmspin. and, consequently, they omit reference
%o this unique position in which the pastor finds himself in the counseling
field. Many a man with a prodlem expects the pastor %o give him imstructio=—
%o point out to him the ares of 1ife in vhich he is out of harmony with God_
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and the vay and the method of getéing back %0 God.. Gertainly the paster
will be failing the counseles and falling in his function as a pastor, a
called and ordained prophet of God, unless he affords that wanted amd
needed instruoctionsl guidence in a positive, wncompromising msmmer,

It 23y be well to again cell attention to the fact that such instruc-
tional guidance should never be negative, condemnatory, tut positive in
epproach. Truth mist be spoken, even wvhen truth hurts. It is not the
truth itself, but the way, manner, method in vhich the truth is spoken
that usually determines whether or not the individual will bear it. Truth
mst alwoys be spoken in love, with sympathy snd understanding. “spesk the
truth in love," and you will gain the erring brother.

. s rATAL LIBRARY
. MINARY




It iz not so muck what the pastor ssys in his sermons as it is how he
acte and vhat he does and mays outside of the pulpit, thet will either open
or close the door to the counseling room for the troubled and heavily laden,
It 1s evident then that in order to heve the opportunity of being en atten-
tive listener to tho emotionsl protlems of the disturbed mnd to guide these
disturbed personclities, gently tut firmly, into a fuller end richer life
vhere thoy can find pecce and rest, the pestor must have shown tha$ he can
be aprrocched in confidence with suy kind of = prodlem,

His attitude will never be one that is censoricus or Mottn. but
one that shovs compassion, sympathy, wnderstanding snd love. He will not
yermit himself to be embarrased, shocked or upset bty any confession which
is nade to him. He will get himself out of the way in the counseling
relationship and will center his thoughts and abttentions on the counselee's
life gnd problem. Probably the key to suscessful counseling remains in
the art of listening, impersonally tut attentively, wvithout embarrassment,
sympathetically snd not critically. The other techniques of counseling
prove their effectiveness on the prerequisite of the pastor's ability
first to listen. His own personality will silently echo the words of
Jesus, "Ocme wnto me all ye that lsbor and are heavy laden,20 and will
silently proclaims "I will lead you to the Fountain Heed from vhich flows

the eternal stresm of pesce and rest,"

20natts 11:28
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