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SPIRITUAL CARE OF PATIENTS
IN ARMY HOSPITALS

_ (Outline)

I. The intpoduction states the qualifications of the author.
A. The author has served with an army combat unit in the States.
B. The author has also served with combat and hospital units
overseas.
C. He is, therefore, well qualified to write on the proposed
topic.

II. The chaplain ministers to Christian patients of the hospital in
Go-operation with the Commanding Officer and in accord with

existing regulations.
A, The hospital chaplain conducts services of worship.

1.

2.
3.
4.

Chapel services should be conducted regularly and at
fixed times.

Hospital services must of necessity be brief.

Ward services may also be conducted if found feasible.
Services of worship should always bring the truths of
sin and grace in the simplest language possible.

B. The hospital chaplain brings spiritual ministrations to the
bed-sgide.

1.

2.

3.

4.

5.

6.
7.
8.
9.

10.

He will bring to Christian patients the comforting
words of their Savior.

He will administer the lord's Supper to those of
synodical fellowship, but may also in very exceptional
cases administer it to others.

His bed-side ministry is the hospital chaplain's
greatest activity.

He will check the admission and disposition sheets
daily, and have all crisis situations reported to him
in a routine way.

Christian patients are easily comforted with the Word
of God, and have the advantage over others in their
recovery.

Sick visitations require thorough preparation.

Prayers should be said without the book - ex corde.

A brief meditation may be welcomed by the convalescent
patient at regular intervals.

The chaplain's visit at the bed-side should not be too
long.

The most opportune time for a private Communion Service
may be in serious illness or before an operation.
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1l. It may be well for the chaplain to stay close at
hand while an operation is being performed.

12. The chaplain should supply the convalescent patient
with wholesome reading material. ‘

13. The chaplain should minister to the dying by calmly
reciting some of the great words of Scripture, and
after death has occured carry on some constructive
work with relatives and friends.

I1II. The chaplein also ministers to non-christian patients.
A. He must establish a friendly relationship with the patient.

1. Some practical suggestions are indicated.

2. ‘hen a friendly relationship has been established
the patient should be directed to the true Helper
and Physician.

B. The attitude of patients towards spiritual ministrations
will be varied.

1. Some will try to disprove the value of prayer and
the existence of God.

2. Others will refuse all spiritual ministrations.

3. Some, by the mere friendliness and devotion of the
chaplain, will turn from the error of their ways and
acfept Jesus as their Savior.

4. A few will receive a brief period of instruction for
the rite of confirmation and the reception of the
Lord's Suppere.

C. The chaplain should keep scme sort of record.
l. A small note-book will be indispensable.
2. A card-index file may also be very practical.

IV. The chaplain ministers to members of his major religious group.
4. Protestant patients are served by Protestant chaplains.
B. Catholic patients are served by Catholic chaplains.
C. Jewish patients are served by Jewish chaplains.

V. The chaplain ministers to many permanently disabled young men.
A. Some actual cagses are mentioned.

1. Most disabled patients are cheerful and resigned to
their physical handicaps.

2. Some patients are very much concerned about them
and need the assurance of God's love and the prayers
of God's people to carry on.

B, Permanently disabled young men want to be treated as
natural, normal, healthy people.

C. The chaplain will try to accomplish two purposes in his
ministrations.

1. He will try to stramgthen their religious life by
means of regular spiritual ministrations.

2. He will try to help the patients adjust themselves
to & new type of life.
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Vi. The chaplain ministers to a ward of psychoneurotic patients.

A

B.

C.

D.

F.

The chaplain should work side by side with the ward
officer or psychiatrist.

Some patients of this type may derive much value from a
service of worship, prayer, Scripture reading or
meditation.

The chaplain can often relieve the tension and anxiety
of these men by merely listening.

duch has been written about "pastoral psychiatry?

l. Special training in the subject may be of scme
value in the handling of more serious cases.

2. The area of difference, however, between the
handling of normal cases and more serious cases
is comparatively small.

The depressed person 1s & difficult patient.

1. The method of direct religiocus comfort cannot
always be used. '

2. A brief positive statement made in the form of a
suggestion may have a beneficial effect.

The chaplain's duty to the psychoneurotic patient is ever
clear, namely, to bring him the comforts of the Gospel
of Jesus Christ.

VII. The conclusion emphasizes the need of full-time chaplains.

A.
B.

They are needed in various hospitals and institutions.
They are especially needed now in Veterans' Hospitals
everywhere.




SPIRITUAL CARE OF PATIENTS
IN ARMY HOSPITALS

Our Lutheran Church of the Missouri Synod through its Army and
Navy Commission has fully recognized the great task of providing a
spiritual ministry to the men in the armed forces. Therefore many
Lutheran clergymen at the beginning of the war offered themselves
csheerfully to preach Christ Crucified to these men who were about to
die and to minister to them under every condition. The Army Chaplainey
offered the great opportunity to serve Carist and to minister to many
blood-bought souls. Some 260 chaplains of the Missouri Synod answered
the call and have served valiantly on the far-flung battlefronts of the
world,

I was one of the first of the 250 chaplains to enter the army.
It was quite a momentous day when I first made my appearance in
uniform at Ft. Sam Houston, Texas, back in October 1941. Here I had a
number of assigmments with an Infantry Division, which had just
recently begun its training of recruits at this station. Not only did
I conduct regular services in the Regimental Chapel, but also conducted




many interviews with the men, who had to make many painful adjustments
from civilian to army life.

After completing its rigorous training in sunny Texas the Division
vas transferred to Camp Mc Coy, Wisconsin for winter training. This
over, it was ready for combat in some overseas theatre of operations.
However, I did not leave for overseas with this Divisiom.

After being stationed at various points in the States for a
period of a little more than two years, 1 was sent as & replacement
chaplain to North Africa, where I was stationed with our troops for
about two months. Hy final destination was to be Italy, Here 1
ministered to the spiritual needs of our fighting men on the battle-
fields from Anszio to Rome and beyond. First Aid Stations, Field and
Evacuation Hospitalar in the immediate area were visited regularly.
Since I manifested simoial qualifications in serving our men in
various hospitals, I was then permanently assigned to hospital work.

It 1s in this work that I have enjoyed some measure of success while in
the army, so that Commanding Officers of hospitals have expressed
themselves favorably as to my sympathetic and helpful approach to the
many problems of various hesepital patients. It is with this experience
and background in mind that I undertake to write on this topici-
SPIRITUAL CARE OF PATIENTS IN ARMY HOSPITALS.

A% the very beginning of his hospital ministry the chaplain
should go out of his way, if necessary, to get on friendly terms with
the Commanding Officer, doctors, and other responsible personnel of the

hospital. It may be well to ask how you as the minister can best serve




the patients of the hospital. This will make it clear that you are
entirely ready to co-operate. In all hospital ministrations, the
chaplain must be ready to adapt his activities to existing regulations.
He should certainly respect the wishes of the ward officers and doctors

and not force himself in where he is not wanted. "The religious worker

should co-operate in a positive way with the other services of the
hospital. The chaplain must be the kind of person who can enjoythe
confidence of other hospital workers. Ihile respecting confidential
information, he can nevertheless work on the team which the physician
leads? 4s soon as the chaplain has won the hospital commander's
admiration and confidencob he is ready for successful work.

A8 a pastor in a civilian congregation so the hospital chaplain
will divide his work of spiritual ministrations into two categories:-
public and private, or the divine service and personal ministry.

Although his bed-s-ido ministry is the hospital chaplain's
greatest activity, he dare not negleot the services of worship. In
any ammy hospital there will be many patients able to come %o &
central place for a service of worship. It is best that a chapel
building be provided for this exclusive purpose. Of course the ideal
time for regular services is on Sunday morning. For those of the
hospital personnel who are unable to attend in the morning, an evening
service may also be arranged. Also Wednesday evening services or other
weak-day services may also be comducted in the early evening hours.

These have of ten been very much appreciated.

1. Seward Hiltner, Rellzion and HealSh. p- 287,



Services should be conducted regularly and at fixed times. If
the time of services is changed too frequently confusion will result.
The services should be announced on the bulletin-bosrds. Beat results
wlll be obtained if the chaplain himself will meke the rounds of the
wards and tell the patients about the services.

Hospital services must of necessity be brief. I believe that a
regular chapel service should not exceed forty-five minutes. Ward
services, if they are held, should not exceed thirty minutes.

There has often been & question as toc the advisability of
conducting ward services. Personally I feel that much good can be
accomplished 1§ it is properly done. Some words will be quarantined
for some length of time, but the patients may feel comparatively well.
In some other wards patients may be confined to their beds by injuries
which do not impair their general health. Many of these patients will
welcome a brief Sunday service. Of course the ward officer should
always be consulted. Dum says, "We grant that in certain
institutions ward preaching can be done and with good effect. During
our many years of activityA ve have navar conducted such special
services. The whole question, however, is a debatable one. Experience
and conditions alone will tell whether ward prsaching is practical
and coumendable or no‘t."3 !

It is certainly a great privilege for a Christian chaplain to

preach the Gospel of Jesus Christ. In his audlience will be various

2. Eono Dusmling, The Ingtitutional Migsionary and His Minlssry.
Pe 23,
















Jou admitted to the hospital?" If you are in an army hospital overseas
Jou may ask the soldier, “"Where is your home in the States?® ®"Do you
have a family?" All of theke questions will help you get acquainted.
Your first visit may be very brief. The next time you call the patient
vill already be acquainted with you. Your relationship with the
patient may already be such that you could safely touch uponm his
spiritual needs. You briefly point out to him the error of his ways,
speak a word of cheer and comfort, and, above all else, direct him to
the true Helper and Physician, our blessed Savior, Jesus Christ. Such
regular visits may eventually lead to baptism and confirmation.

You will not always find men ready to confess their sins and
8ccept Jesus as their Savior. In my experience soldiers at the front
have often tried to disprove the value of prayer and the existence of
God. They have said, "If there was really & God in heaven He would
put a stop to all this bloodshed? But when the pressure was on and as
they got ready for the zero hour, or as they "sweated out® a barrage
of artillery fire, then every man was praying. I don't believe that
all of them were true Christian prayers in faith and in the name of
Jesus, but merely & means of escape for the time being because of fear.
After the danger was over they expressed their unbelief the same as
before. The same is true with many a man who is on his deathbed. He
vill usually die as he has lived, namely, in unbelief.

Here, for example, is a very disagreeable patient. He refused
all spiritual ministrations. He merely tolerated the chaplain's
visits. It was hoped that when his physical condition got worse, he
would change his attitude, but not so. He remained disagreeable to




the end. There is not much a chaplain can do, but to stand by and
calmly recite some of the great passages of Sor;ptnro. hoping that
the patient will hear and believe. God's Word is always powerful.

Ordinarily the chaplein will gain his approach to the non-
christien patient by his friendliness and devotion to the sick. *If
& minister asks how he can get & ohance to free souls for the Christian
message, one true answer is this: By devotion to such opportunities
for service as he can find in any hospital or among th sick of any
parish. Devotion opens people's minds through their ho&rtl!“ Many
1ittle acts of kindness will be a great help. These may be the
purchase of articles at the post exchange, the writing of letters, the
Sending of money to a soldier's family, and a great variety of other
helpful services which will bring comfort to the sick man or relieve
his anxieties.

The chaplain will often meet with unbelieving patients, who in
all their self-righteousness will ask, *Why has this happened to me?*
Others will say, "I have done nothing wrong. I have lived right!
These patients must be shown the fundamental teachings of God's Law.
It condemns everyone of us. “There is not a just man upon earth that

o 3in is the cause of all our sorrows

doeth good and sinneth not!
and sufferings. God permits these to come upon us that we may turn |
from the error of our ways and live. The Psalmist ssys, "Before 1 !

wag afflicted, I went astray; but now have I kept Thy Word. It is

44. Cabot and Dicks, LD m-. Pe 1.
25, Eccl. Te 0.
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good for me that I have been afflicted, that I might learn Thy
ststutes!=C After the pationt has come to the knowledde of his sins
and is really concerned about them, he should be pointed to Calvary's
Cross, where he may find real comfort and the forgiveness of sins
through his Savior's atoning sacrifice. *"The blood of Jesus Christ,
His Son, cleanseth us from all sin!z? Where there is forgiveness of
sin there is also life and salvation.

“#mong the many patients in a large hospital we find also such
as have been baptized in the Church, but have never received
indoctrination or proper instruction for the rite of confirmation
and the reception of the Lord's Supper. Others again have beemn out of
touch with their church, yet can be regained if approached in a proper
way. There is much that love can do for these people. God has given
every one of us some talent with which to minister to the other teo
bring him back to the household of faith. Instruction can be given
to others at opportune times to enable them to give an account of
their faith!za However, in most of these cases instruction must of
necesgity be brief. Patients are often transferred from one army
hospital to another. As a result you may never see the patient again.

It is a good plan for the chaplain to keep same sort of record
of his patients under his spiritual care. A small note-book will de
indispensable in his work. He will want to remember the names of the
patients, the ward and bed numbers, and certain bits of information

6. Psalm 119, 67. Tl.
7. 1 John 1, 7.
28. Duemling, Qp. mo. Pe 62,




. which will be invaluable in making future calls in his follow-up work.

I couldn't imagine & chaplain doing good work in & hospital without

taking some notes on various cases. He may even find it very practical

to use a card-index file for this purpose. I believe that a brief
note on the patient's spiritual condition should be &s necessary as
the patient's physical record made by the physician.

What about the chaplain's spiritual ministrations to members of
other denominations? The War Department recognizes three major
religions:- Protestantism, Roman Catholicism, and Judaism. Chaplains
have therefore been assigned to the various services of the amy
representing these major religions. As patients are admitted to army
hospitals they are classified according to these three major groups,
which is indicated on their bed-tags. When a patient was classified
as Protestant, I have always made it my business to find out the
patient's particular denomination. It was often the only way by
vhich some of our Lutheran men were found.

Most Protestant patients of different denominations were well
satisfied with the spiritual ministrations we were able to give them.
. When patients requested a chaplain of their own particular group
every effort was made to comply with their request. Frequently
other Protestant chaplains were called in to take care of their owm
particular groups.

Catholic patients were served by Catholic chaplains. Even
though the hospital did not have a Catholic chaplain especially
assigned to it, yet, I was always fortunate in having a Catholle




Shaplain available in the immediate area, so that he could be notified
in case of serious illness.

Jewish patientsuere served by Jewish chaplains. They made thelr
visits to the hospital at reguler intervals. Since the proportion of
Jewish chaplains in the army was small, in some rare instances, an
available officer or enlisted man was designated to serve and utilize
his abilities for ministering to the men concerned.

In any army hospital you will meet with many permanently
disabled young men. "Loss of eyesight, loss of hearing, loss of limb
or limbs, inability to walk through an injury to one's spinej ... these
and others are conditions calling for heightened courage and adjustment
on the part of the pationt!zg

*There 1s a lad who who will never see again. As he gropes his way
along, the physical darkness is still shattered by the blinding flash
of the exploding shell.<e.. Over on yonder bed, is that a men encased
in the great armor of plaster casts?... The young lieutenant over
yonder (1is ] swathed fram head to feet in great layers of salve-soaked
bandagess.ess And this fair-haired boy with his bandaged hand resting
on his bandaged chest == you loock twice before you realize that there
is only one hand, only one amm lying across that wounded chest. He
had been a skilled artilnnkso

In my personal experience I have found that most of these dis-

figured and disabled patients were fully resigned to their physical

:9. Russell L. Dicks, Pagtoral ¥ork and Peracnal Sounaeling,
pe 37.
30. EBben. Cobdb Brink, And God ¥aa Thers. pp- 78-80.




handicaps, and were even cheerful and thankful to God that they were
still alive. Some, no doubt, asked themselves, "Why has this happened
to me? Vhat is my family, wife or sweetheart going to think of me?
How will I be able to carry on? What am I going to do about a job
after I get out of the army?"

Chaplain Gerecke relates in his hospital experiences, "This
soldler wouldn't let go our hand. He kept saying, 'God, help me to
see againl' then he left our institution of healing for another, he
couldn't see, but he could give you the sweetest smile you ever saw.
He is concerned about his reception at home and wonders if his sweet-
heart will still want to marry him. The assurance of God's love was
given him that 'underneath are the Everlasting Ams'. This young man
will need the prayers of God's people to carry onlal

"Since the facing of a handicap is a spiritual experience, as
is the facing of an operation, here again is a need and an opportunity
for the clergyman. Not always will a patient want to talk about this
problem with his clergyman but he should be given the opportunity to
if he wishes. Sometimes he will be helped most by being treated perfect-
ly naturally by the clergyman.... Above all, handicapped persons
do not want a sickly, sentimental sympathy. They want to think of
themsleves as natural, normal, healthy people. If they are treated
otherwise they withdraw and become doprosa-dlsz

*The minister in his own way will try to accomplish two purposes

3le Proehl, gop. git., p. 120. "
33, Dicks, gp, Sit.s p. 38.




in his ministrations to invalids. He will support their religious
life and help them to retain a wholesome attitude toward 1life in this
'orld!35 The chaplain's spiritual ministrations to the disabled will
not differ essentially from those of other sufferers, but his greatest
problem will be to help the disabled patients adjust themselves to the
new type of life. "The minister should help the sick man to build up
& life under the conditions of his handicap. Within the walls of his
limitations he can make a 1ife worth living, provided his mental or
physical suffering is not overwhelming and provided that he and his

34 Schindler says, "It will require much

family will 'play the game'!
ingenuity and patience on the part of the minister to show the patient
vhat new experiences and activities of body &nd mind are open to him
and can best be done by him. The pastor must be able to show him
that these activities are attractive and worthwhile and that by
engaging in them he contributes something to the life of the family,
church, or community of which he is & pa.rt!z"a

Ivery hospital in this last war had its ward of psychoneurotic
patients. Some of these had very little wrong with them, but 1t was
very difficult to distinguish between a parson who was emotionally
unstable, one who was & malingerer, and cne who had a definite organic
but obscure disease.

It was found important that the chaplain should work side by

side with the ward officer or psychiatrist. Where it was found

33. Schindler, gp. cit.s P. 104.
34, Gabot and Dicks, ap. Sit.s» p. 268.
36. achlm‘r. B m. Pe 107.
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feasible, oxperience has shown that scme patients of this type may derive
much value from a service of worship, prayer, Scripture reading, or
meditation.

The chaplain in his proper approach can often relieve the tension
and anxiety of these men by merely listening to their "story! My
experience has been that after a patient had "talked himself out”® he
would say, "Chaplain, I feel much better now. Come and see me againf
The chaplain should be a good listener. He may not always agree with
vhat is said, but that does not matter for the moment. *Through
listening to a person talk we help him to realize that we are interested
in him and care about what is happening to him, and in that realizatiom,
vhich makes up his affection for us, he shifts his stress to m!as

"There has been a good deal of talk and writing about “pastoral
psychiatry" and similar toplcs, which may suggest that the principles
involved in handling "serious caeses" differ radicaliy from those
involved in handling "normal cases? It is doubtless true that some
minigtors with special training can deal safely with ceses more
serious than those with which the average man should attempt to cope.
But this area of difference is comparatively n&ll!s"

0f course, it is true that in some cases you just can't use the
method of direct religious comfort by Scripture and prayer. laybe
the best thing you can do for a depressed person is to assure him

that you know how he feels, that God is always near to help and

36. Dicks, Who Ig My Patient?, pp. 90-91.
37. Hutn.l‘. 2D m-g P 135.



protect him. The patient may insist that his sins are too great to be

forgiven. No argument or assurance to the contrary will change his

ﬁttltudeo

"Some psychiatrists feel that visits by a minister are likely to

8ocentuate these religious seruples. If the minister falls to appreciate -

the morbld character of these guilt feelings, his visits will naturally
produce a disturbing effect. But a rlef positive statement mede in
the form of a suggestion =- "I believe that God so loved the worldf...
"Who shall separate us from the love of Christf... "Ho shall give his
angels charge concerning thee" -- and many similar passages togother
with an assurance that thousands have gone through the same experience
and recovered will not be without a beneficial effectlaa

Ministering to these unfortunate patients is, indeed, a difficult
task, but our duty is ever clear, namely, to bring them the comforts
of the Gospel of Jesus Christ to the best of our knowledge and ability.
Patlents who have recovered have expressed their appreciation and were
thankful to their faithful pastors and chaplains for the spiritual
care given them during thoge trying months.

In conclusion may I quote a statement By Hiltner. "Far more
full-time chaplains are needed in gemeral hospitals, mental hospitals,
special hospitals such as those for convalescence and tuberculosis,
penal and correctional institutions, and others than the Protestant

39

churches have realized! I believe now after World War II this is

38. schj.ndlﬂr’ LD m.. Pe m.
39, Hiltner, op. mo. Ps 269,
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especially true as far as Veterans' Hospitals are concerned. I believe
woe should be increasingly sensitive to the needs in these institutions.
Our Lutheran Church is sta.nding‘ before the open door of opportunity in
this respect, and has indeed been fortunate in geiting some of its
former army chaplains appointed to Veterans' Hospitals through the

efforts of the Army and Navy Commission and the Veterans' Administratiom.




BIBLIOGRAPHY

ERINK, EBEN. COBB, #And God fag Therg, Philadelphia, The Westminster
Press, 1944.

CABOT, RICHARD C., and RUSSELL L. DICKS, The Art of Ministering $o the
* m. New York, Macmillan Cos., 1946.

DICKS, RUSSEIL L., jho Ls Uy Patient?, New York, Macmillan Co., 1945.

DICKS, RUSSELL L., Pagtoral Mork and Personal CounselinZ. New York,
Macmillan Co.y 1945.

DURMLING, ENNO, The Institutional Missionary and His Minlstry.
Milweukee, Divine Printing Co., 1939.

HILTHIR, STWARD, Relizion and Health. New York, Macmillan Co., 1943.

PROEHL, FREDERICK C., Marchipg Side by Side., St. Louls, Concordia
Publishing House, 1945.

SCHINDLIR, CARL J., Ihe Pamtor as o Personal Coungelor., Philadelphia,
Muhlenberg Press, 1942.




